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1. IEPEYEHb KOMIIETEHIIMI U 3TAIIbI X ®OPMUPOBAHUS B

1.1.

IMPOLHECCE OCBOEHUA JTNCHUIIJIMHBI

@DOoH/I OLIEHOYHBIX CPEJACTB IMpEIHA3HAYEH Ui OLEHKU pe3yabTaTOB OOyUYEHHS O
y4eOHOH TUCIUILTHHE.
Paboueit mporpamMMoil TUCHHMIUIMHBI (MOJYJISA) TPEAYCMOTPEHO (OPMHPOBAHUE CIICTYIOITUX

KOMIIETEHLIMI:
Kon u Kon u IlnanupyemMblie pe3yJabTaThbl 00y4eHHsI 110 JUCHHUILIHHE
HANMEHOBAH | HANMEHOBA
ue HHe
KOMIIeTeHIH | HHAUKATOP
U a
BBINYCKHMKA | 1I0CTHKEHH
|
KOMIIeTeHII
Ui

YK-9. YK-9.2. 3HATh: OTPACIIEBYIO CHIEM(PUKY IIIAHUPOBAHUS B TYpU3Me (CE30HHOCTb CIPOCa
Crniocoben [TpuHuMaeT W 3arpy3kd, BOJIATWIBHOCTh BAaIOTHBIX KYPCOB, BIMSHHE COOBITHITHOIO
NpUHUMATh  [0OOCHOBAHH [KaJleHAapsi, 3aBUCUMOCTh OT  TPAHCIOPTHOW W  HMH(PACTPYKTypHOMU
000CHOBAHHHI [bIC ITOCTYITHOCTH, BBICOKMM TIPOIIGHT no-show © OTMeH), BUIBI U YPOBHH|
e HKOHOMHUEC [[UIAHUPOBAHMS (CTpATETHUECKOe, TAKTUIECKOe, OTIePaTUBHOE, KaJICHIapHOE) U
SKOHOMMYECK [KHE MX B3aMMOCBS3b C YIPABJICHYECKMMH PELICHUSIMHU, METO/IbI TUTAHUPOBAHUSI 110
Ue pelIeHHs BpelieHUs B(QYHKIMOHAIBHBIM HANpPaBICHUSAM (MPOAYKTOBBIA MOPT(ENTb, MPOJaKU H
Pa3IMYHBIX  [PA3JIMYHBIX |[TUCTPUOYIHS, IEepCOHAN, (PMHAHCHI, MATEPUAIbHO-TEXHUYECKOE 00ecreueHue,
o0macTsax 001acTAX  [MapKETHHT), MHCTPYMEHTHI (PUHAHCOBOTO ITUIAHUPOBAHUS M OIOIKETUPOBAHUS
PKU3HEICSITENbPKU3HEACITe B TypUCTCKOW chepe (hopmupoBanue OromxeToB, pacu€t ADR/RevPAR,
HOCTH ITBHOCTH MIAHUPOBAHKE BBIPYUKH C YIETOM IITyOMHBI OpOHUPOBAHUS, CTPYKTYypa 3aTpar,

TOYKa Oe3yOBITOYHOCTH), METOIbl Yy4€Ta HEONpPeAeNEHHOCTH W PHUCKOB B
MJIaHOBBIX pacué€rax (CLieHapHbIl aHaIu3, YyBCTBUTEIBHOCTS, IU1aH b, pe3epBsl,
ITUMUTBI), CIOCOOBI MHTETPALIMK PE3YIbTAaTOB aHAIN3a BHEITHEH U BHYTpEHHEH]
cpenst  (PEST, SWOT, OeHuMapkuHr) B  IUIAHOBBIE  pEIICHUS,
HOPMAaTHUBHO-TIPABOBBIE M OTpacieBble TPeOOBaHUS K O(POPMIIEHHUIO TUIaHOBOU
1 OIOKETHOHM JOKyMEHTAIlMM, B3aMMOCBSI3b IUIAHOBBIX NMOKa3aTeNeil pas3HbIX
ypoBHe# (1ienu — KPI — onepanuvionnple miiaHbl — OIOJKET), TPHHIIUIIBI
KOHTPOJISI U KOPPEKTUPOBKM IUIAaHOB (TUIaH-(DAaKTHBIA aHajau3, Aamoop.sl,
[pErJIaMEeHThl pearupoBaHus Ha OTKJIOHEHHUS);

YMeThb: BBIABIATH KIIOUYEBBIE (DAKTOPBI, BIUSIONINE Ha TUIAHOBBIE ITOKA3aTelH|
TYPUCTCKOTO MpPENnpHsITHs (CE30HHBIE MHKH, BHEIIHUE OrPaHUYCHHUS,
M3MEHEHHS CTIPOCa [0 CETMEHTaM ), pa3padaThIBaTh IUIaHBI pA3HOTO YPOBHS 1S
pa3IMYHbIX (QOpPMATOB TYPUCTCKUX NPEeaNpUITUN (OTenb, Typoleparop,
HKCKYPCHOHHOE OIOpO, TIIDMITUHT, 3THOKOMILIEKC), pACCUMTHIBATh OCHOBHBIC
PKOHOMHUYECKHE U OllepalimoHHbie MeTpuku (3arpy3ka, ADR, RevPAR, Touka
0€3yOBITOYHOCTH, MAP’KUHAILHOCTH 10 KaHaJIaM, IOHUT-9KOHOMHKA), CTPOUTh
MHOTOCIICHAPHBIE TJIaHBI U OIOJIKETHI C YUETOM PUCKOB M HEONPENEIEHHOCTH,
MPOBOANUTH IIaH-(PAKTHBIA aHalu3 W BBISABIATH NPUYMHBI OTKJIOHEHHI,
MpeJularath KOPPEKTUPYIOIIUE YIIPABICHUYECKHE PEIICHHUS HA OCHOBE JJAHHBIX,
00OCHOBBIBaTh IIJIAHOBBIE IIOKa3aTeld U Tpe/ularaeMble Mephl Mepe/]
PYKOBOJICTBOM W  HWHBECTOpPAaMH, aJaNTHpPOBATh THUIOBbIE METOJUKY]
[JIAaHUPOBAHUS MO/ crielU(UKY KOHKPETHOTO POEKTa U LIEJIEBOM ayAUTOPHH,
COIOCTABJIATh  ANbTEPHATHBHBIC BAapPHAHTBl PEIICHUH 10 KpPUTEPHUIM|
kO PEKT — 3aTpaThl — PUCKU — CPOKU», YUUTHIBATh OTpaHHYEHUS]
(pecypcHble, BpeMEHHBIE, PEryISTOPHbIE) IpU (OPMHPOBAHUH TIJIAHOB;
Brnaners: HaBbIKaMu pa3pabOTKU TUIAHOBOM JOKYMEHTAIMH (TUIaH IPOAaXx IO

KaHaJlaM, HNPOU3BOACTBCHHAs IMpOorpamMmma, 6IO,Z[)K€T J0X0O0B M PpacxoaoB,
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KaJleHJAApHBIN IJ1aH, TOpOXKHAs KapTa, MaTpulla OTBETCTBEHHOCTH ), TpUEMaMu
MOCTPOCHUST (PMHAHCOBBIX W OINEPAIMOHHBIX MOJENCH IS TYPUCTCKUX
MPEeNnpusATHi ¢ Y4ETOM CE30HHOCTH U IUKIMYHOCTH (TPOTHO3WPOBAHUE
BBEIPYYKH, CTPYKTypa 3arpar, IEHEKHbIE TOTOKH, KAacCOBBIC pPa3pbIBHI),
METOJIaMU  CIIEHAPHOTO U YYBCTBUTEIBHOIO aHaju3a (OLIEHKAa BIIHUSAHUA
M3MEHEHUS 3arpy3KH, [IeH, Kypca BallIOT, CTOUMOCTH PECYPCOB Ha KITFOUYEBBIC
MOKa3aTeNnu), HWHCTPYMEHTaMH KOHTpoysi ucrnoiaHeHust turanoB  (KPI,
namoopAbl, MIaH-QaKTHRIA aHAW3, OTYETHI MO OTKIIOHEHHSIM), TEXHUKaMU
BU3yaJIU3allid TUTAHOBBIX M (PAaKTUYECKMX JaHHBIX (TpaduKu 3arpysKw,
arpamMMbl CTPYKTYPBI BRIPYYKH, BOJIOTIAIHBIC JUArpaMMbl BKIIaaa (hakTopos,
TaOIUIBl CIICHAPUERB), aITOPUTMAMU OOOCHOBAHMS YIKOHOMHUYECKUX PEIICHUN
(cTpykTypa

«po0emMa — JaHHbIE — METObl — PE3YyJIbTaThl — BBIBOJBI — PEKOMEH 1Al
WUW»), MPAKTUKaMH PabOThl ¢ OTPACIIeBHIMH OEHYMAapKaMU M HOPMAaTHBaMU
(3arpy3ka mo cermentam, ADR/RevPAR mo nmokanusiM, KOHBepCHs KaHAJIOB,
NOJIS IOBTOPHBIX TOCTEH), CrlocoO0aMu MPOBEPKH JTOCTOBEPHOCTH IJIAHOBBIX
pacdy€ToB (KpOCC-POBEpPKAa HMCTOYHUKOB, BepUUKAIUS JIOTUKU (hopmyi,
COIOCTABJICHHE C PHIHOYHBIMH aHAJIOT'AMH ), METO/IAMHU COTJIACOBAHUS TJIAHOB C
(hYHKIIMOHATIBHBIMU  TIOJIpa3/ieJIiCHUsIMA  (MapKETHUHT, TMPOAAXKU, (UHAHCHI,
OIepallMOHHAs CIyk0a) M O(OpPMIICHHS MTOTOBBIX peIIeHUH (TIPOTOKOJIBI,
MPHUKA3bl, JIAaHBl BHEAPEHUS).

IK-3
Crioco0eH
VIIPaBISTh
TEeKYIIel
IeITEIIbHOCTD
1%}
nenapTaMeHTo
B (cyxO0,
OT/ICJIOB)
TOCTHHUYHOTO
KOMILIEKCa

W/ Uau
MPEITPHUSTHS
MMUTAHKS

IK-3.2.
Crioco0eH
KOHTPOJHPO
BaTh
BBITTOJTHEHHUE
MJIAaHOBBIX
rmokazaTesiei
14
CTaH/IapTOB
paboThI
moipaserne
HUH,
QHATM3HPOB
aTh
pe3yIbTaThI
MeATEIbHOCT
1, BBISBIIITH
OTKJIOHEHHUS
151
MPUHUMATh
KOPPEKTUPY
FOIIHE
yIIpaBJICHYE
CKHE
perIeHus
IS
oOecIeyeHu
ST
Oecniepedoit
HOU paboThI
nenapTameH

Ta (ciyxObl,

3HATB: CHUCTEeMY IUIAHOBBIX T[IOKa3aTeleil ¥  CTaHJapToB  paboThI
noapazaeneHuid npeanpustuii rocrenpunMmctBa (KPI, 1eneBbie 3HaueHUS
3arpy3ku, ADR, RevPAR, Occupancy, Food Cost, Labor Cost, NPS, CSI u ap.),
TUIIOJIOTUIO TIUJIAHOB Ha MPEANpUSATHH (CTpaTeruyeckue, TaKTUYECKHeE,
orepaTHBHBIC, KaleHAAapHbIe, (UHAHCOBBIC, MPOU3BOJCTBEHHBIC), METObI
KOHTPOJISL BBIMOJIHEHUS IJIJAHOB M COOJIIOJIEHUS CTaHAApPTOB (ayAMTHI,
YEeK-JINCThI, MOHUTOPUHT B PEALHOM BpPEMEHH, TalHBIA TOCTH), THUIIOBBIC
OTKJIOHEHHsSI B paboTe Mojapa3felieHnid M WX MPUYMHBI (OpraHU3alliOHHBIE,
KaJpOBbIC, TEXHOJOTHYECKUE, CE30HHBIE, (hopc-MaKOpHBIE), METOIUKY]
aHaIM3a Pe3yJbTAaTOB JCITEIBHOCTH (TUTaH-(DaKT-aHAIN3, PAKTOPHBIA aHAIH3,
AHAJIN3 OTKJIOHEHHH 1o cTtarhsaM Oropkera u KPI), MHCTpYMEHTHI BBISBICHUS]
KOPHEBBIX NMPUUYMH OTKJIOHEHUH (nuarpamMma McukaBbl, METOA «5 MOYEMYY,
aHanu3 [lapero), mopsiiok nMpuHATHSA, OQPOPMIICHUS W KOHTPOJIS UCIIOJHEHUS]
KOPPEKTUPYIOIIMX YIPAaBICHUYECKUX PpEUICHHUH, oTpaciieBble OeHUMapKu H
HOpMAaTUBBI  3(Q(GEKTUBHOCTH Ui  pa3HbIX  (HOpMATOB  MPEANPHUITHH
TOCTETIPUHUMCTBA, BJIMSHUE BHEIIHHX (DAKTOPOB (CE30HHOCTh, COOBITUMHBIN
KaJleHAaph, MAaKpOIKOHOMHKA, PETyJISTOPHbIC M3MEHEHHS) Ha BBHITIOJTHCHHE
[JIaHOB, IPUHLMUIIBI YBSI3KM OINEPATUBHBIX IJIAHOB IMOApA3JENeHUN ¢ OOIIeH
CUCTEMOU TUTAHUPOBAHMSI IPEATIPUSATHSL.

YMeThb: KOHTPOJIUPOBATH BBHIITOJIHEHUE IJIAHOBBIX MOKa3aTeseil U CoOMI01eHNE
CTaHIapTOB pabOTBHl TOIpa3felieHuid B paMKaxX yTBEPKAECHHBIX IIJIAHOB
NeSITEIbHOCTH, COMNOCTaBIATh (DaKTHUECKHE pe3yJbTaThl C IUIAHOBBIMU
3HAYEHUSIMU U BBIABJISATH  OTKJIOHEHHS IO KJIIOYEBBIM  METpUKaM,
AQHATM3UPOBATh TPUYMHBI OTKIOHEHHWH C Yy4€TOM BHYTPEHHHX (3arpy3ka
rmepcoHasia, cOOM TMPOIECCOB, KayeCTBO CEpPBHCA) M BHEIMHUX (CIpoc,
KOHKYPEHIIUS, COOBITHS) (aKTOPOB, OIICHHBATH BIHMSHHEC OTKIOHCHHN HA
Oecniepe0oitHy0 paboTy JenapTaMeHTa M OOIMUe Pe3ybTaThl MPEANPHUITHS,
MPUMEHSITh aHATUTHYECKHE MHCTPYMEHTHI ISl ONPEIEICHUS MPHUOPUTETHBIX
HaNpaBJIEHUH KOPPEKTUPOBKHU, OINEPATUBHO MPUHUMATH YIPABICHUECKHE
[pelIeHus] JUIsl yCTpaHEeHHs COOEB M MUHUMU3AIMU TOTEPb, alaNTHPOBATH
[UIaHbl  [OJAPA3JEIICHUH TMOJ MEHSIOIIMECS YCIOBUSA (CE30HHBIE IHKH,
MEPOTIPUATHS, U3MEHEHUSI CIIPOCa), OIICHUBATHh dYP(PEKT OT KOPPEKTUPYIOITIX
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oT/IeTa). Mep no nuHamuke KPI u omepanuoHHBIX TOKa3aTesel, COrjIacOBBIBATH)
pemieHust ¢ TpOQUIBHBIMH TOAPA3JACICHUSIMA M KOHTPOJMPOBATh HX
ycrojiHeHue, (OpMHUPOBATh YNPaBICHUECKUE BBIBOJABI U PEKOMEHAALMU IIO
MOJACP)KAaHUIO CTAOMIIBHOCTH pPabOThl, YYUTHIBATH CHEIHM(PUKY CETMEHTOB
rocreii (Ou3HEC, Typu3M, JUIMTEIbHBIC 3ae€3[lbl) TPHU ITUTAHUPOBAHUH M|
KOPPEKTHPOBKE IOKa3aTeNIEH.

Bianers HaBbIKAMM: IPOBEICHUS IIaH-(paKT-aHAIM3a U PAKTOPHOTO aHAIN3a
OTKJIOHEHHI 10 OCHOBHBIM IIOKa3aTeNsiM JESITEIbHOCTH MOJpa3/ieleHul]
(3arpy3ka, BeIpydKa, c€0€CTOMMOCTh, KQ4eCTBO CEPBHUCA), paOOTHI ¢ JaHHBIMH|
it pacu€ta u uHTepnperanuu KPI u nmimaHOBBIX METPHK (CBOJHBIE TAOJIHIIEI,
nmambopapl, Bl-cucremsl), TpUMEHEHHs METOJIOB aHalu3a IpodseMm
(nnarpamma Ilapero, nuarpamma lcukaBel, «5 mouemy») JUisl BBISBIICHUS
KOPHEBBIX MPUYUH cOOEB, MOCTPOEHUSI IPOTHO3HBIX MOJENEeH U CIIEeHapUEB B
Excel/Google Sheets (B T.4. mporHo3 3arpy3kd, pacu€T TOYKH|
06e3yOBITOYHOCTH, MOJIEJIM YYBCTBUTEIILHOCTH ), KOPPEKTUPOBKHU OMEPATUBHBIX
M TAKTHYECKUX IUJJAHOB TOJpPA3JCIICEHUl HAa OCHOBAaHMHM (PAKTHUYECKHX
[PE3yNbTaToOB, pPa3pabOTKH MU OQOPMIICHUS YIPABICHUYECKUX pEIICHUH WU
KOPPEKTHPYIOIIUX MEPONpPHUITU (CITy>KeOHbIe 3amUCKH, NPUKA3bl, IUIaHb]
NeicTBUL ¢ yKa3aHMEM CpPOKOB M OTBETCTBEHHBIX), KOOpIMHAIIUU
B3aMMOJICHCTBHS TMOJAPA3ACICHUN TpPU pealu3aluyd KOPPEKTHPYIOUINX Mep,
OLICHKH BIIMSHUA YIPABICHUYECKUX pEIIEHUH Ha CTaOUIBbHOCTH pPaboThI
nernapTaMeHTa U BBIMOJIHEHHE OOIIMX IUIAHOB TPEANPHATHS, PabOTHl ¢
OTpacjaeBbIMU OCHUMapKaMu W JaHHBIMH MOHUTOpuHTa cripoca (PMS, CRM,
CHCTEMbl ~ OpOHHMpOBAaHHWS,  AHAJUTUYECKHE  OTYETHI),  TOATOTOBKH|
QHATUTUYECKUX OTYETOB U MPE3EHTAINI C BRIBOJAMH M PEKOMEHIAIUSAMU 15
PYKOBOJICTBa, HCIONb30BaHUS 1HU(PpoBbIX HHCTpyMeHTOB (PMS, CRM,
CHCTEMBbI OIO/PKETUPOBAHUS, B€O-aHATTMTUKH) 1J1s1 cOOpa M 00pabOTKU JAHHBIX|
0 pe3yibTaTax JesATEJbHOCTH, MOHHUTOPHUHIA JHUHAMHMKU  KIIFOUEBBIX
mokaszaTejiei B pealbHOM BPEMEHHM M CBOCBPEMEHHOI'O pearupoBaHHs Ha
OTKJIOHEHHS, WHTETpalil KOPPEKTUPYIOIIUX Mep B CHUCTEMY TEKYIIEro
IUIaHUPOBAHU U o0ecriedeHus becrepe0oiHON paboThI CIIy:KOBI WIIN OTJeNA.

1.2. BxogHoit ypoBeHb 3HaHWM, YMEHWMW, OIbBITA JEATCTLHOCTH, TPEOYEeMBIX IS
dbopMUPOBaHUS KOMITETEHITUN
3HaTh SKOHOMHYECKHE W METOJOJIOTMYECKUE OCHOBBI IUIAHUPOBAHMS JEATEIbHOCTU TYPUCTCKUX
MPEANPUATUH;
- CHUCTEMY IUTAHOBBIX HOPMAaTHBOB W TOKa3aTesiel; - BUJbI IUIAHUPOBAHMUS; - MPOILIECC IKOHOMUYECKOM
OIICHKH ILJIAHOB;
YMeTs coOuparb, aHAIU3UPOBATh, CHCTEMATHU3UPOBATH M OMpPENEIsITh 3HAYMMOCTh SKOHOMHYECKOM
uH(pOpMaIINK;
- W3Narath JOTMYECKH BEPHO, apryMEHTHPOBAHO U SICHO 3KOHOMHYECKYI0 HHGOpMAIUI0 O CBOEH
PO eCCHOHAIBHON JIEATEIbHOCTH;
Bnaners ymMeHueM obecrieunBaTh ONTUMAIbHYIO HHOPACTPYKTYPY OOCITYKUBAHUS C YIETOM MPUPOIHBIX
U COLMANBHBIX ()aKTOPOB,- OCHOBHBIM MOHSATHIHBIM aIapaToM O IUIAHUPOBAHUHU B TYPU3ME; - METOAUKON
pacueTa YSKOHOMHYECKOH 3()(heKTUBHOCTH IJITAHUPOBAHUSI.

2. CTPYKTYPA ®OC IO JUCHHUTIJIMHE
OneHka TPOBOJUTCS  METOJAOM  COTOCTABJICHHS  TApaMeTPOB  MPOJEMOHCTPUPOBAHHOM
O6y‘-IaIOH_II/IMC}I HpO,Z[yKTa NCATCIIBHOCTHU C 3aJaHHBIMHU 3TAJIOHAMHU U CTaHI[apTaMI/I 110 KpI/ITepI/I}IM.
Tabmmma — 1.1. OObEKTHI OllEHUBAHUSI 1 HANMEHOBAHWE OI[CHOYHBIX CPEJICTB

Howmep n Dopmbl OOBEKTHI OLICHUBAHUS Bup 3anstusy ®dopma
HaNMEHOBaHUE TEKYLIETO / IIPOBEACHUSI
pa3nesoB/TeM | KOHTPOJIs HaumeHoBaH| oOlEHKH




ycrieBaeMoc ue VYcrnas/
™ / OLICHOYHBIX [TMCbMEHHAas
[TPOMEXYTOY CPEICTB
HOH
aTTecTaluu
Tema 1.[Texymuit  [HeoOxomumocTs tutanupoBanus nestensHoctul[I1 — noknamycruas/
[InanupoBaHue  |[KOHTPOJb  [IpeANpUATUA. MuUCCUS U LENIN NPEANPUATHUS.C MCbMEHHAs
NESITENIbHOCTH Knaccudukanus  BUAOB  IUIAHUPOBAHMS.IPE3CHTALIUE
MpeanpUsITHR Tekyiiee, NEpCHEKTUBHOE, CTpaTernyeckoei, T — TecT
ruilaHupoBaHue.  MerToapl  IUIaHHpoBaHUs.pedepar
KonuuecTBeHHBIE U KA4ECTBEHHBIC
[OKa3aTeNH, ux COIIOCTaBUMOCTh B
MJIAHUPOBAHUH.
Tema 2. Anamm3Texymmii |@akrtopsl  Makpocpensl, Mukpocpensl  u/II1— noxmanycruas
HCCIIEIOBAHNN KOHTPOJIb  [BHYTpPEHHEW cpeapl rocTuHulbl.  OueHkac MACbMEHHAas
BHELIHEN y IMMHAMUKA ~TIOTPEOMTENBCKOTO  CIpOca  HANpe3eHTalue
BHYTPEHHEHN COCTUHUYHBIA MPOAYyKT. OCHOBHBIEC NPUHIUIIBIA T — Tect
CpeIbl CETMEHTHUPOBAHHUS pBIHKA ycIyragaHus
[IPEITPUATHS rocrenpuuMcTBa. Mertoasl aHamu3a cpezasl/lucmyT
SWOT-ananu3. Metoz coctaBieHus npoduispedepat
cpennl. KOHKYpEHTHBIN aHaIN3.
Tema 3. busHec-Texymuii |busHec-nian roctunn4Hoe npeanpusitue u ero/l — rect, K —[luceMennas
[UIAaHUPOBAaHUE  [KOHTPOJb UMbl CTPYKTYypa 1 3Tansl pa3paboTKH OU3HEC-KOJIJIOKBUYM [Y CTHas
[pEIPUATHS riaHa TOCTUHUYHOT'O IpENIPUATHSL.BaJaHus
Typu3Ma U MeTogu4YecKHe pEKOMEH Al moJlenoBast
rOCTENPUUMCTBA COCTaBJICHUIO OW3HEC-TUTAaHA MPeNNpUATUAUrpa
MHIYCTPHUH FOCTENPUAMCTBA. pedepar
Tema 4. Texymuit  |ComepxaHue MOHATHS TOCTUHUYHBIA NpoaykTI — TecT,[YcTHas
Pa3paboTka KOHTpoJIb  [IpeOGoBaHMS TOCTe OTelMsl K  HOBOMYBaJaHH MUCbMEHHAs
HOBOI'O npoaykry. MHHOBanumoHHas cocrasistomaslenosas
TypIpOLyKTa N HOBOTO ITPOEKTA. urpa
TOCTUHUYHBIX Pedepar
YCIIyT KOJUIOKBUYM
Tema S.Texymmii  (Cucrtema NOKYMEHTOB U oOpraHu3aluoHHbIX — Tect,[YcTHad
OpraHu3anvoOHHBI KOHTPOJIb  [MEPOIPUATHH, HEOOXOIUMBIX UIABajaHus MCbMEHHAs
i, (UHAHCOBBIA H OCYILIECTBICHUS [IPOEKTA. /lenosas
WHBECTULIMOHHBIN urpa
TJIaHbI Pedepar
KOJUIOKBUYM
Tema 6.Texynmit  (Ouenka PHUCKOB 51 crpaxoBanue.I — Tecr,[YcTHas
CrtpaxoBanue  HKOHTpoib [Knmaccudukanuss puckoB. CraTHCTHYECKHEBAAAHUS MCbMEHHAs
[PUCKHU ousHec- METO/IbI OLICHKU PUCKA. JlenoBas
[IaHOB urpa
Pedepar
KOJUIOKBUYM
Bce Tembr  ullpomexyrto T — tecr (1-IlnceMennas
pa3aeJbl: gHas 30)
aTTecTanus

3. IOKA3ATEJIHU U KPUTEPUU OLIEHKH KOMIETEHIIAM
Onenka 3HaHUH, yMEHUH, BIaJICHUI BBIpaXKaeTcs B MATUOAIUIBHOM cUCTEME.
Tabmuma 3.1 — Texymmii KOHTPOJIb

| Ne | Bums pabot

Kpurepuu onieHnBaHusI
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/T HeynosnerBopu Y 10BJIETBOPUTEN Xopouio OtnnyHo
TenbHO (2 6amna)| wpHO (3 Oanna) (4 6amna) (5 6amnoB)
OtcyrcTBHE Bricka3bpiBanue
acTus Brickaspipane HEOPIMHAPHBIX
Pabora Ha ya Ennnnunoe CY)XJICHUH, P N P
1 CTY/ICHTA B CYXKIEHH, aKTUBHOE
TEKIUAX BBICKA3bIBAaHUE |aKTUBHOE Y4acTHE B
pabote Ha ydacTtue BpaboTte Ha
paboTe Ha 3aHATUH
3aHATUU 3aHATUU
Bricka3piBanne
Pabota Ha OtcyrcTBHE CYXXJICHUH, Bricka3bpiBanune
MPAKTUIECKHIX ydacTus B EnunuyHoe  |[aKTHBHOE y4acTHe B HEOPIMHAPHBIX
) 3aHATHUSAX, 0oOCYXXJIEeHUH, | BHICKAa3bIBaHUE, | XOJI€ PEILeHHUs, CYXKIECHH, aKTUBHOE
pelieHre o0mMx|  peleHuH, pelieHue ¢ MpaBUIIbHOE y4acTHe B XOJI€ PEIICHUS,
MPAKTUYECKUX | HEMpaBHJIbHOE omuoKaMu pelieHue ¢ MpaBWJIbHOE pelieHue 6e3
3a1a4 perieHue OT/I€TIbHBIMU (911150 3
3aMeYaHUsIMU
Bricka3piBanne
Pabora Ha .
OtcyrcTBHE CYXXJICHUH, Bricka3bpiBanune
MPAKTUYECKUX
S ydacTus B EnunuyHoe  |[aKTHBHOE y4acTHe B HEOPIMHAPHBIX
3 emeHI/Ie, 0oOCYXXJIEeHUH, | BHICKAa3bIBaHUE, | XOJI€ PEILCHUs, CYXKIECHH, aKTUBHOE
P pelieHuu, pelieHue ¢ NpaBUJIBHOE  |y4acTHE B XOJI€ PEIICHHUS,
WHIUBUIYaTbHBI
HEeTPaBUIILHOE omuOKamMu perieHue ¢ MpaBUJILHOE peleHne 0e3
X MPAaKTUYECKUX
perieHue OT/I€TIbHBIMU (911150 3
3a1a4
3aMeYaHUsIMU

Kputepuu orieHuBanus GopMyIupyOTCS 75 KaXKI0M KOMIETEHIIMH U OTPaXaroT JeSTEIbHOCTD
00yyYaromerocs, MoJaroly0cs H3MEPEHUIO.

Tabnuua 3.2 — O6001IeHHbIE KPUTEPUH OIEHUBAHUSI OCBOCHUSI KOMIIETEHIIUN

HeynosnerBopurtenbHo| Y AOBIETBOPUTEIBLHO Xopouio OtnnyHo
(2 6amma) (3 6amna) (4 6amna) (5 6amnoB)
Komnerenims He | KommereHius ocBoeHa.| KommereHusa Kommerenius ocBoeHa.
OCBOCHA. OO6yuaronuiics OCBOCHA. OOyuaromnuiicsi TOKa3bIBaeT
OO6yuarommiics: He nmokaseiBaeT oomue  |OOydvaronuiics| TIIyOOKHE 3HAHHS, IEMOHCTPUPYET
IIOKAa3bIBACT 3HAHUA, 3HaHHUA, BXOOAIIUEC B IIOKa3bIBACT YMCHUA 1 HABBIKU PCHICHUS
BXOJISIINE B COCTaB | COCTaB KOMIIETEHIIUH, MOJIHOTY CIIOKHBIX 3a/1a4,
KOMIICTCHIINHU, HE HUMCECT NMPCACTABJIICHUC 3HaHHI>'I, YMCHUC ITPUHHUMATh PCILICHU,
MMOHUMAET UX 00 UX MPUMEHEHUH, [IEeMOHCTPHUPYET|CO3/1aBaTh U MPUMEHATH JOKYMEHTHI,
HEOOXOIMMOCTh H/UJTH| YMEHHUE U3BJIEKATh U YMEHUS U CBsI3aHHBIE C MTPOPECCUOHATEHON
HE MOXET UX HCIOJIb30BATh HaBbIKU NesITeNIbHOCTHIO; CIIOCOOEH
HNPUMEHATH OCHOBHYIO (Ba)KHYIO) pemenns CaMOCTOATENIBLHO PELIATh
nHpopMaIuio u3 THTIOBBIX 33724 npobJieMy/3a1aqy Ha OCHOBE
MOJIYYCHHBIX 3HAaHUHU N3YUYCHHBIX MCTOA0B, IPUCMOB U
TEXHOJIOTHII.

4. HIKAJIA OUHEHUBAHUSA PE3YJIBTATA
Tabnuna 4.1 —. Hlkana KpuTepreB OIICHUBAHUS KOMIIETCHIIUI

Ounenka Coaepxanue

HeynosnerBopure | JleMOHCTpUpyeT HEIOHUMaHHE npoOJieMbl, HE BOCIPHUATHE MaTepHhaa.
TpHO (2 Gaa) Pabota He3akOHUYEHA W/WITU 3TO TUIaruar

JleMOoHCTpHUpYeT YaCTUYHOE TOHUMaHUE MpoOsieMbl. BOIbIITMHCTBO TpeOOBaHUH,

Y 10BIIETBOPUTETD
HO NPEAbSBISIEMBIX, K 3a/JIaHUIO BBINOJIHEHBI. BrajeHue sneMeHTaMu 3aJaHHOTO
(3 Ganna) Marepuasia. B OCHOBHOM BBINOJIHEHHBIN MaTepHrall MOHATEH U HOCUT 1E€OCTHBIN

XapakTep




JleMOHCTpUpyeT  3HAUUTENbHOE TOHHMMaHUE MpoOieMbl  0003HAYEHHOMN
Xopouo JUCUMIUTMHOW. Bce TpeOGoBaHus, mpeabsBiIseMble K 3aJaHUIO BBITOJHEHBI.
(4 6amna) ConeprkaHue BBITIOJHEHHBIX 33JJaHUN PACKPBITO M PACCMOTPEHO C Pa3HBIX TOUEK
3peHus
JleMoHCTpHUpYyeT TIOIHOE  TOHMMaHue mnpobieMbl. Bce  TpeboBanwms,
O MO OpeabsBIsieMble K 3aJaHUIO BBIIOJIHEHbI. [IpoAeMOHCTPHPOBAHO YBEPEHHOE
(5 Ganos) BJIa/ICHHE MaTepHaoM AUCUUILINHBL. BbInoMHEeHHbIE 3a1aHNs HOCAT LEIOCTHBIX
XapakTep, BBHIIOJIHEHbI B TOJHOM 00BEME, CTPYKTYPHUPOBAHBI, MPEICTABICHBI
pa3IUYHbIE TOUYKHU 3PEHMUS], TPOJEMOHCTPUPOBAH TBOPUECKUM MMOAX0]T
[lkanel oLEHUBAHMUS W MPOLEAYPHl OLEHUBAHUS PE3YyIbTATOB OOYYEHHUS IO JUCLMILTUHE

perniaMeHTUpyroTcs IlosoxkeHneM 0 TeKyleM KOHTPOJIE YCIIEBAEMOCTH U IPOMEXYTOYHOU aTTECTaluu
00ydJaronuxcs mo MporpaMMaM BBICIIEr0 00pa3oBaHUsI.

5. MEPEYEHD 3AJIAHW IO JUCIHTATIJIMHE
5.1. BAJAHUSA JJIA TEKYIIEI'O KOHTPOJIA:
Ta6muma - 5.1 [lepedens 3aaHuil TEKYIIETO KOHTPOJIS U UX HAMMEHOBAHUE

HanmeHnoBanue
OLIEHOYHBIX
CpPENCTB

Coneprxanue 3a1aHust

Jloxman C

[pe3eHTaunen

1. IToHsITHE M CYIIHOCTH IJIAHUPOBAHUS HA MPEANPUATHIX UHIYCTPUH TOCTENPUUMCTBA U
Typusma. 2. Poilb U MeCTO IUIAaHMpPOBAHMSI B CUCTEME CTPAaTErMUECKOIO YIPaBICHUS]
MpEANPUATUSAMA  MHAYCTPUM TOCTENPUMMCTBA M TypusMa. 3. IlnanupoBanue u
[MPOTHO3UPOBAHUE HA MPEANPUATHUIX UHAYCTPUU FOCTEIPUUMCTBA U TYPU3Ma: IOHSATUE U
COOTHONIEHHE.

KOJUIOKBUYM

1. JlaliTe onpenesneHre MIAHUPOBAHUIO HA MPEANPUATHIX UHIYCTPUU FOCTEIPUUMCTBA U]
Typusma. 2. KakoBbl OCHOBHBIE MPUHIIUIIBI IJIAHUPOBAHUS HA IPEAIPUATUSIX OoTpacau? 3.
[lenu, MeToabl U 00BEKTHI MIaHupoBaHus. 4. JlaiiTe XxapakTepUCTUKY OCHOBHBIX BHJIOB
rianupoBaHus. 5. [ToueMy B ycIoBHsIX epexo/ia K ppIHOYHBIM OTHOILIEHUSIM HEOOX0AUMO|
[JIaHUPOBAHUE HA MPEANPUATUAX UHIYCTPUM FOCTEIPUUMCTBA U Typusma? 6. OnuiuTe
OCHOBHBIE MTOJCUCTEMBI INIAHUPOBAHUS U 0XAPAKTEPU3YHTE B3aUMOCBSA3U MEXITY HUMHU

pedepar

1. Ponp 1 3HaYeHNE INIAHOBBIX PAaCUYCTOB B MOAPA3ACIICHUAX TOCTUHUYIHOTO IPCATIPUATHUA.
2. ®uHAHCOBOE IJIAHUPOBAHUE HA IPEANPUATHIX HHIYCTPUU TOCTETPUAMCTBA U
TypusmMa: CymiHOCTb 1 OCHOBHBIC MCTO/JBbI. 3. bu3Hec-11aH TOCTUHUYHOTO NpCaAnpusaITUd
OCHOBHBIC pa3/ieibl U METOABI pa3padboTku. 4. OcoOEHHOCTH OM3HEC-TITIAaHUPOBAHUS Ha
[TYPUCTUYECKUX NPEAIPUATHIX.

B3aJaHus

! Ipaxmuueckoe 3a0anue 1. Co31aTh 3CKU3HBIN IPOEKT UHTEPbEpAa TOCTUHUYHOTO HOMEDA,
YUUTBbIBas (YHKUIMOHANIbHBIE M JCTeTHdeckue acnektel. 2. IlpoBectn ananus
APXUTEKTYPHBIX CTUJIEH, HCIIOJIB3YEMBIX B TOCTUHUYHOM CTPOUTENBCTBE, U BHIOPATH OJIMH
CTHJIb JUIsl IPOEKTUPOBAHMSI TOCTHHHILIBI

ITACITYT

1. 13 xakux pa3fesioB COCTOUT IJIaH TOCTUHUYHOIO U TYPUCTHUYECKOTO MpeaAnpusatus’? 2.
Kak ocymiecTBisieTcss IUIaHUPOBAHUE PAcXOJ0B M JIOXOJIOB MPEANPHUITUN HHAYCTPUH
rocrenpuuMcTBa U Typusma? 3. KakoBo 3HaueHue W poib OM3HEC IUIAHHUPOBAHUSA HA
NPEeNNpUATHIX UHIYCTPUM rocTenpuuMcTBa M Typusma? 4. YTo Takoe aBTOMaTH3allMs
MJIAHOBBIX PACUETOB U €€ POJIb B OBBIIICHHE 3()(HDEKTUBHOCTH ACATEIBHOCTHU MTPEIPUATHH
oTpacyu?

/Jlenosas urpa

[TpoexTHpoBaHKUEe OOIIECTBEHHOM 30HBI TOCTHHHUIIBI KaTeropuu 3 38e3bl Ha 100 MecT

Tect

Jns  kakoW 1eNeBOM ayIMTOPUM TPOCKTUPYIOTCS OTEIM C Pa3BUTOM JETCKOU
MHPPACTPYKTYPOH, HAHSAMHU M aHUMAaLUei?

1. buznec-TypucThl.

2. CeMbH ¢ IeThbMU.

3. MononaexHbie rpymIb.
4 CHOPTCMEHBI.




5.2 KOHTPOJIBHBIE BOITPOCHI JJISI TEKYIIENH ATTECTAIIMA OBYYAIOIIUXCS
IlepBasi KOHTPOJILHAS TOYKA - B popMe T0KJIaga (MMCbMEHHAast).
Temsbl noknanoB: Tembl TOKIAN0B C Ipe3eHTalUEn
CyuHoOCTh U MeTO/IbI IPOrHO3MPOBAHNS B MHAYCTPUM rOCTENPUMMCTBA
[InaHbl JOKJIAI0B MO MPEII0KEHHBIM TEMaM
1. KosinvecTBeHHble vs. KauecTBeHHbIE MeTOAbI POTHO3UPOBAHMS
e OrmnpeneneHne KOJIMUYESCTBEHHBIX METO/IOB (aHAIM3 BPEMEHHBIX PSIOB, PETPECCHsI) — OCHOBAHBI HA
YHUCIIOBBIX JAHHBIX, 0ObEKTHUBHBI.
o KauecTBeHHBIE METOMBI (IKCIEPTHBIE OIEHKH, MeTon Jlenbdu, ompocwl) — CYOBEKTHUBHBI,
MPUMEHSIFOTCS TIPU OTCYTCTBUH JAHHBIX WIIU JJIsI JOJITOCPOYHBIX TPOTHO30B.
e CpaBHEHHE: TOYHOCTb, TPYIOEMKOCTb, OOJacTb NpUMEHEHHUs (IPOTHO3 BBIPYUKH —
KOJIMYECTBEHHBIC; HOBBIC TPEH bl — KAYECTBEHHEIE).
2. Metoa leab(u U cueHapHOe IJIAHMPOBAHUE
e Cyrbs MeTona [lenbdu: MHOTOTYpOBOE aHOHUMHOE aHKETUPOBAHUE DKCIEPTOB ISl JOCTHIKEHHS
KOHCEHCYCa.
o [IlpumeHeHHE B TPOTHO3UPOBAHUU DPA3BUTHUS TYPUCTCKUX JECTHHANUK (OLIEHKA MOTCHIIMANA,
PHICKOB).
e CrenapHoe  IUIaHMpOBaHHWE:  pa3pabOTKa  HECKOJBKHUX  aJlbTEPHATHUBHBIX  CIICHAPHCB
(ONTUMUCTHYHBIN, TECCUMUCTUYHBIN, Hanboiee BEPOATHBIIN) /Ui yueTa HeoNpeaeIeHHOCTH.
3. IIporuo3upoBanue cnpoca B Revenue Management
e Ponb ucropuueckux naHHBIX (TPEHABI, CE30HHOCTb, TPA3AHUKH).
e Amnamu3 OpoHupoBaHHMi «Ha pyke» (on-the-books) m muHammka mo musM 1o 3aeznma (pick-up
analysis).
e MeToabI 3KCTPANIOIISALUN U KOPPEKTUPOBKH C YUETOM TEKYIIIHX TEMIIOB OPOHUPOBAHUSI.
4. IIporHo3upoBaHue KaJApoOBbIX NOTPeOHOCTEI
e 3aBUCHUMOCTH OT CE30HHBIX KOJIEOaHUH 3arpy3Ku OTETIsI.
e Meronpl pacdyera: Ha OCHOBE HOPM OOCIYXHBaHHS (KOJMYECTBO HOMEpPOB Ha TOPHUYHYIO,
KOJINYECTBO MECT Ha O(UIIMAHTA), YUET KBATU(UKAIIH.
e IIporno3upoBanue NOTPeOHOCTH B CE30HHOM MEPCOHANE, INIAHUPOBAaHUE TparKOB PabOTHI.
5. JxoHOMeTpHUUYECKHEe MO/IeJIN POTHO3MPOBAHUS
e DakTOpbl, BIMSIOINIME HA TYPHOTOK: LIEHBl Ha MPOXKUBAHUE, KypC BaIIOT, WHIEKCHI
notpeburensckux Hactpoenuid, BBII, coObrTus.
o TlocTpoenue perpeccCHOHHBIX MOJelNei: cOOp TaHHBIX, BBIOOp crienu(UKaliy, OLeHKa 3HAYUMOCTH
(daxTopoB.
e Ilpumep: mporHo3 uncia TypuCTOB B 3aBUCUMOCTH OT Kypca pyOJIsi ¥ I0X0J0B HaCEJICHUSI.

Tema. OcHOBHBIEC cpeacTBa ABTOMATHU3aLMH NPOTHO3MPOBAHUS B HHAYCTPHHU TIOCTENPHUMCTBA.
Hcnonb3zoBanne mnakera Statgraphics Centurion a8 NpPOrHO3MPOBaHUST B HMHAYCTPHH
rocTenpuuMCcTBA
IInanbl JOKJIAI0B O NPEII0KEeHHBIM TeMaM
1. O630p coBpemennbix PMS u CRM ¢ moayisiMu pOrHO3UPOBaHMS
e PMS (Property Management System): GyHKIIMH yrpaBleHHs] HOMEPHBIM (POHIOM, HHTETPALUS C
KaHaJIaMU MPOJIaX.
e Mopaynu nporHozupoBanuss B PMS: mnporHos 3arpysku, BbIpyukH, RevPAR Ha ocHoBe
UCTOPUYECKHX JaHHBIX.
e CRM-cucrempl: cOOp MAaHHBIX O TOCTSAX, NPOTHO3HPOBAHUE JIOSIIBHOCTH U TOBTOPHBIX
OpOHUPOBAHUH.
o IIpumepsr: Oracle Opera, 1C:Ortenb, Micros.
2. Bl-cucremsi (Power BI, Tableau) B nporao3upoBanuu
o Bosmoxnoctu Bl-cucteM: Buzyanu3zaius JaHHBIX, TOCTPOCHUE NaI00pPA0B, aHAIN3 TPEHIOB.
e UuTerpanus ¢ uctToyHUKaMu JaHHBIX oTens (PMS, cuctemsr ydera, BHEIIHUE 0a3bI).
o IlocTpoeHne NMPOTrHO3HBIX MOJENEH C MCIOJB30BAaHUEM BCTPOEHHBIX MHCTPYMEHTOB (BPEMEHHBIE
PAIBI, perpeccusi).
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3. UckycCTBEHHBbI HHTEJJIEKT U MALIMHHOE 00y4eHue
o IIpumenenue HelipoceTell M aNTOPUTMOB MAIIMHHOTO OOYYEHHUS JAJIS1 IPOTHO3UPOBAHMS CIPOCa U
JTUHAMHYECKOT0 [IEHOO0pa30BaHus.
e IlIpumepsr: Airbnb ucnonszyer ML nist pekoMeHIAMU [IeH BIAJeNbliaM KUJIbs; KPYITHBIE CETH —
JUTSL ONTUMU3AIIUH 3aTPYy3KH.
e IlIpeumymiecTBa: yueT 00JbIIOTO YKca (PAKTOPOB, AAANTANUS K U3MCHCHHSIM.
4. CpaBHUTEJIbHBIN AHAJIU3 CTATUCTHYECKUX MMAKETOB
o Statgraphics Centurion: cienuaaTu3upPOBAHHBIN MAKET JIsl CTATHCTUYECKOTO aHAIN3a, BPEMEHHBIX
PAI0B, TPOTHO3UPOBAHUSI.
e SPSS: MOUIHBIN HHCTPYMEHT JIJI1 CTATUCTUYECKOTO aHajn3a, perpecCum, MPOrHO3UPOBAHUS.
e R: s3bIk mporpamMmupoBaHus ¢ 60raTbiMU OMOIMOTEKAMU JJIs aHATN3a JAaHHBIX U TPOTHO3HPOBAHUS
(forecast, tsibble).
o CpaBHeHue 1o GyHKIHOHATY, YA0OCTBY HHTEp(delica, CTOUMOCTH.
5. IIporHo3upoBaHre B KPU3UCHBIX CUTYaMSIX
e OrpaHuyeHUs TPAJAUIIMOHHBIX CTATUCTUYECKUX MOJICNICH: OHU OMUPAIOTCS HA MPOLLIbIE TATTEPHBI,
KOTOpBIE MOTYT HapyIIaThCs B KPU3UC.
e Ponp OONMBIIMX MAaHHBIX: HCIOJH30BAHUE ATbTEPHATUBHBIX HCTOYHUKOB (TIOMCKOBBIE 3aIlpOCHI,
JTaHHBIE MOOMJTBHBIX ONEPATOPOB, COLICETH) TSl OBICTPON OIIEHKH CUTYaIUH.
e T'ubpuaHBIC METOBI: COUCTAHUE CTATUCTUKU U SKCIIEPTHBIX OLIEHOK, CIICHAPHOE MOJICTUPOBAHUE.

MeTtoauyeckue peKOMeH Al u:

OO0yuaromuiicss MOJKET TOATOTOBUTE HE OoJiee MATH TOKJIAI0B C Npe3eHTamnueil. Kpurepun onenku
OJTHOTO JIOKJIaJia C TMpe3eHTaluel: 5 0ayuioB BHICTABISETCS OOYydYarolIeMyCsi, €CIIM OH IEPEUUCIIsieT BCe
CYILIECTBEHHBIE XapaKTEPUCTUKH OOO03HAYEHHOIO B BONpPOCE MpEeAMETa M BO3MOXKHBIE BapUaHTHI
TATBHEUIIETO Pa3BUTHS PEIICHUs MPOOIEMBI, €CIIH 3TO BO3MOXKHO; 4 Oalljia, €CIIU CTYIEHT PaCKPBLI TOIHKO
4acTh OCHOBHBIX MMOJIOXEHHUM BOMpoca, MPOJAEMOHCTPUPOBAT HETOUHOCTh B MPEACTABICHUSIX O IIPEIMETE
BoMpoca; 3 Oana, ecM CTyIeHT 0003HaYMII OOIIYI0 TPACKTOPHIO OTBETA, HO HE CMOT KOHKPETU3UPOBATh
OCHOBHbIE KOMITOHEHTHI; 2 Oajia, eciau CTyAEeHT He MPOJEMOHCTPUPOBAJ 3HAHUNW OCHOBHBIX MOHSTHI,
IpeCTaBICHUN 00 H3y4aeMOM IpeIMeTe.

MeTtoauueckue yKka3aHusl 10 HAMMCAHUIO JTOKJIaa ¢ npe3enTanueil. TpeboBanus, mpeabsaBisieMble
K JIOKJIaJy C IIPE3ECHTALNEH:

1. OO0beM noKJIa] HE MOJDKEH IpeBbimath 5-8 crpanwull. [ledats mpousBoautcs uepe3 1,5
UHTEpBaJIa, pa3mep mpudTta 14, c BeipaBHUBaHMEM 110 mupHHE. JIeBoe mose iaucra 30 MM, mpasoe — 10 M,
BepxHee — 20 MM, HkHee 20 MM. TekcT nomkeH ohopmisIThes ab3amaMu ¢ oTcTynom 1,25 cm.

2. Dcce T0DKHO BOCTIPUHUMATLCS KaK €MHOE IIeNI0e, Ues TOJKHA OBITh SICHOW U TIOHSATHOM.

3. HeoOxoauMo mucaTh KOpPOTKO M SICHO. DCCE€ HE JIOJDKHO COJEP)KaTh HUYETO JIUIIHETO,
JOJKHO BKJTIOYATh TOJILKO Ty HH(OpMAIIHIO, KOTOopas HeoOX0auMa JIJIsl paCKPBITHUS Balllel MTO3UIIUN, H]ICH.

4, Jloknaag MOMKHO HWMETh TPaMOTHOE KOMITO3HIIMOHHOE ITIOCTPOCHHE, OBITh JIOTUYHBIM,
YETKHUM IO CTPYKTYpE.

5. Kasxprit ab3arn TokJaj T0JDKEeH COIepkKaTh TOJIBKO OHY OCHOBHYIO MBICITb.

6. Jloknaa [OMKEH TOKa3blBaTh, UYTO €ro aBTOP 3HAET U OCMBICIIEHHO HCIOJIb3YET
TEOPETHYECKHUE TIOHATHS, TS PMHUHBI, 0000IICHHS, MUPOBO33PEHUYECKHE UICH.

7. Jloknan AoJpKeH coiepkaTh yOeAMTENbHYIO apryMEHTAlUIO 3asBICHHOM IO mpobieme
TTO3UITIH.

KOHTPOJIbHAS TOYKA - B opMe TecTa (MUCHbMEHHAs).

TecThbl
Tema. OCHOBBI IVIAHMPOBAHME HA NMPEANPUATHN HHAYCTPHH IOCTENPHHUMCTBA
THII CIHEHAPUU
3AJIAHA BBIITOJIHEH 3AJIAHME C KJIIOYAMHA
) | us
3amanue 1.BHuMmarensHo Bomnpoc 1.1.
3aKPBITOTO | MPOYUTATh  TEKCT
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THIIA C | 3alaHUsl M TOHATh, | Kakol M3 NepednciIeHHbIX METOJOB IUIAHUPOBAHUS OTHOCUTCS K
BHIOODOM | 4TO B  KAuyeCcTBE | YKOHOMHUKO-MATEMAaTHIECKUM?
OJHOTO OTBETA OXHUIAECTCI
HpaBUIBH | Topk0 OOUH U3 A. banmaHCOBBEIN MeTO
Oro OTBETA | 1ype10KEHHBIX b. HopMaTuBHbIi MeTO
us3 BApUAHTOB. B. Metoa koppensiinoOHHO-PErpeCCUOHHOI0 aHaIu3a
HECKOIBKH | o BaumarensHo I'. PacueTHO-aHATUTUYECKUHA METO
:apI/IaHTOB HpOTHTATE .
IpesoNe IPEII0KEHHBIE IIpaBunbHbIN OTBET: B
HHBIX BApUAHTHI OTBETA.
3. BwiOpats omuwn | Bompoc 1.2.
BEpHBIIl OTBET. Kakas wnenp maHUpOBaHHMS HSKCIUTyaTallMOHHOM IPOrpamMMbl
4. 3amnucarhb TOJLKO | TOCTUHUIGI IBJISIETCS TJIaBHOM?
HOoMep (i OyKBY)
BBIOPAHHOTO A. OnpeneneHre MUHUMAJIBHOM 1IEHBI MECTa
BapuaHTa oTBeTta | b. Onpenenenue MAaKCUMAaJIbHO BO3MOKHOTO obbema
(manpumep: 1-a; 2- | IPeAOCTABIAEMBIX YCIYT
b; 3-a) B. Pacuer aMopTH3allMOHHBIX OTYUCIEHUI
I'. CocraBieHue mMTaTHOrO pacUCaHUs
[IpaBunbpHbIN OTBET: b
Bomnpoc 1.3.
Kaxkoit mokasarenb UCTIONB3YETCS JUIsl yueTa U3BMEHEHUS HOMEPHOTO
¢dhoHIa B TUTAHOBOM Tiepuoie?
A. Koapdumuenr 3arpysku
b. Cpennee KOITUYECTBO MECT TOCTUHUIIBI
B. ADR (cpennsist ieHa HOMepa)
I'. RevPAR (noxonx Ha HOMED)
[IpaBuibHEIN OTBET: b
Bomnpoc 1.4.
Kakue ¢daxkTopsl HEOOXOAMMO YYMTHIBATH MPHU IIAHUPOBAHUU
AKCIUTyaTallMOHHOM MPOTrpaMMbI TOCTUHHUIIBI B IEPBYIO Ouepen?
A. ToabKO 11€HbI Ha TPOIYKTHI MUTAHUS
b. Ce30HHBII XapakTep cupoca U U3MEHEHHE TIOTOKOB TYpUCTOB
B. Tonbko 3apaboTHYIO TUIaTy NMEpcoHaIa
I'. TobkO CTOMMOCTh KOMMYHAJIBHBIX YCIIYT
[IpaBunbHBIN OTBET: b
3amanue 1.BHMMaTensHO Bomnpoc 2.1.
3aKPBITOTO | MPOYUTATh  TEKCT | YCTAHOBUTE COOTBETCTBUE MEXKIY METOJOM IUIAHUPOBAHUS U €ro
THIIA Ha | 3aaHUA U IOHATH, | CYLIHOCTBIO .
YCTaHOBJIC | yTo B KayecTBe
HHC OTBETa 0>KHUIAOTCS
COOTBCICT | papp1 sneMeHTOB.
BHSI
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2. BaumarensHo

MPOYUTATH oba
CIIMCKA: CITUCOK 1 —
BOITPOCHI,
YTBEP)KJICHHUS,
(baxThl, MOHATUSA H
T.J.;

CIIHCOK 2 -
YTBEPKIACHHUSI,
CBOMCTBAa OOBEKTOB
U T.J.

3. CormocTaBuTh
3JIEMEHTHI CIIHCKa 1
c 3JIEeMEHTaMHU
CIIUCKa 2,
chopMupoBaThH
napsl AJIEMEHTOB.

4. 3anucarb
nonapHo OyKBBI H
i dpo1 (B
3aBUCHUMOCTH  OT
3aJIaHMs)
BapUaHTOB OTBETA
(Hampumep:

lIc;2a;3g;4d;5f;6b;7
e)

Komonka A (Meton)

Kononka b (CymtHoCTb)

1.

METO/I

HopmartuBHbIi

A. VYBs3ka moTpeOHOCTEH B
pecypcax ¢ UCTOYHHUKAMHU MX
TOKPBITHS

2. bamaHCcOBBINA MeTOI

Hcnonk3oBanue

IPOTPECCUBHBIX ~ HOPM  H
HOPMAaTHBOB

3.

AHAJIUTUYECKUI METO

PacuetHo-

B. Pacuer mnokazarereil Ha
OCHOBE JIOCTUTHYTOI'O YPOBHS

Ilpasunvnuviii omseem: 1-b, 2-A, 3-B

Bompoc
YcTaHOBUTE COOTBETCTBHE MEXKIY BHUIOM IUIAHHUPOBAHUS M €r0
BPEMEHHBIM F'OPU30HTOM.

Kononka b
Kononka A (Bun nianupoBanus)

(T'opuzoHT)
1. CTpaTternyeckoe mjiaHUpPOBAHUE A. 1o 1 rona

2. TakTryeckoe MiIaHupOBAHUE

B. 3-5 et u Gostee

3. OnepaTuBHOE MJIAHUPOBAHUE

B. Ot 1 ronano3
JICT

Ilpasunvnuviti omsem: 1-b, 2-B, 3-A

2.2.

3aganue
3aKPBITOTO
THIA c
BBIOOpOM
HECKOJIbKH
X
MPaBIIbH
BIX
OTBETOB U3
HECKOJIbKH
X
BapHUaHTOB
peIoKe
HHBIX

1. BuumarensHo
NpOYUTATh  TEKCT
3aJaHUs U TOHATH,

YTO B  KayecTBe
OTBETa OXKUJAETCS
HECKOJIBKO
MPABIIILHBIX
OTBETOB u3
MPEIOKEHHBIX
BapHAHTOB.

2.  BHuMarenbHO
POYUTATh
MpEJI0KEHHBIE
BapHaHTHI OTBETA.
3. Bri6pats
HECKOJIbKO
MPABIIILHBIX
OTBETOB.

4. 3anucarb TOJIBKO
HOMEDPA (i
OYKBBI)
BBIOPAHHOTO

Bompoc
Kakue u3 mepednciaeHHBIX (PaKTOPOB OTHOCATCA K BHEUIHUM IpU
IJIJAHUPOBAHUU AESITEIBHOCTA TOCTUHUIIBI?

Ilpasunvrvie omsemwi: b, B, I'

A. KBanu¢ukanus nepconana
b. Ce3oHHOCTB cripoca
B. JleiicTBUSI KOHKYPEHTOB

I'. I3MeHeHne HaJloroBOTO 3aKOHO1aTENIbCTBA
J. CocrostHre HOMepHOTO (poHAA

Bompoc
Kakwue ciry>xObl TOCTUHUIIBI YYaCTBYIOT B ITPOIECCE TUIAHUPOBAHUS?
A. Cnyx0a ripuemMa u pa3MeIieHus

IIpasunvrvie omeemsi: A, b, B, I’

b. Cnyx6a nuranus (F&B)

B. byxranrepus

I'. OTnen npoax U MapKETUHTA
J1. ToJIbKO aAMUHUCTPATUBHBIN OTIIEI

3.1.

3.2.
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BapHaHTa  OTBETa
(manpumep, 1; 3; 4;

S5uA;C;D)
3amanue 1. BuaumarensHo | Bonpoc 4.1.
3aKpBITOrO | MPOYUTATh  TEKCT | YCTAHOBUTE IIOCIENOBAaTENBHOCTh  JTAllOB  IUIAHUPOBAHHA  HA
TUNIA  HA | 3aJlaHUs U TMOHATh, | TOCTUHUYHOM IPEATIPUATHH.
YCTAaHOBJIE | UTO B  KadyecTBE 1. Pa3paboTka cTpaTernueckux menein
HUE OTBETA OXHUJAETCS 2. AmHanu3 BHEUIHEW U BHYTPEHHEU Cpe/Ibl
NOCJIEA0BA | MTOCIEA0BATEIBHOC 3. Br10op MeTOAOB MIIAHUPOBAHUS
TENBHOCTH | Th JJIEMEHTOB. 4. CocraBiieHnE ONEpaTUBHBIX IIAHOB
2.  BuumarensHo 5. KoHTpoJib BBIMOJHEHUS TIJIAHOB
IPOYUTATh Ilpasunvras nocnedosamenvrocmy: 2 —1—3 —4 — 5
IPEJI0KEHHBIE Bonpoc 4.2.
BapHaHThl OTBeTa. | Pacronoxure B NpaBUIBHOM IOPSAKE OSTalbl I[UIAHUPOBAHUS
3. [TocTpouts | 3KCIUTyaTallMOHHOW MPOrPaMMBbl TOCTUHHUIIBI .
BEPHYIO 1. TIporaosupoBanue KOIPPHUIHEHTA 3arpy3Ku
IIOCIIE0BATEIBHOC 2. Pacder xonnuyecTBa NPEAOCTAaBICHHBIX MECTO-CYTOK
Thb u3 3. OmpeneneHue CpeAHEro KOJIMYECTBA MECT B IIJIJAHOBOM
IPEJI0KEHHBIX epuoze
JJIEMEHTOB. 4. Pacuer BBIpyUYKH OT 3KCILTyaTallMd HOMEPHOTO (OHIA
4. 3anucarb 5. Omnpeznenenne MUHMMAJIBHOM LIEHBI MECTA
OykBo/tudpel (B | IIpasunvhas nocredosamenviocms: 3 -1 —2 — 5 —4
3aBUCUMOCTH  OT
3a/1aHMSN)
BapHaHTOB OTBETA B
HYXHOH
II0CJIE0BATEIBHOC
TA: Hanpumep, F;
N:K;LLE;B
3aganue 1.BHUMaTEIBHO Bormpoc 5.1.
KOMOWHHUD | IpouuTaTh  TeKCT | [Ipu muiaHupOBaHMM SKCIUTYaTallMOHHON MpPOTrpaMMBbl TOCTHHUIIBI Ha
OBaHHOIO | 3aJaHUS U IIOHATH, | CAEAYIOIUHN TOJ MEHEIDKEP HCIIOJIB30BAN TOJBKO JaHHBIE TEKYILErO
THIA C|4YTo B KauecTBE | rofla, HE YUYUTHIBAas IPOTHO3HBIE W3MEHEHHUs CIpOCa M BHEIIHUE
BbIOOpOM | oTBeTa okupaercs | paxtopsl. Kakyto ommOKy oH nomycTun?
OJTHOTO TOJLKO OOuH u3 | A. [IpaBuibHO paccuuTan BCE IIOKa3aTeu
IPAaBWIbH | IPEIIOKEHHBIX b. He yuesn, 4To 3amojHAE€MOCTb TOCTHMHMIIBI [TOJIBEPKEHA BIMSIHUIO
Oro OTBETA | BAPUAHTOB. pa3IMYHbIX BHEITHUX ¢axTopoB
u3 2. BuaumarensHo | B. HUcnonp3oBasi  CIMIIKOM  CJIOXKHBIE  METOJIBI  pacuera
HNpEeNI0XKE | IPOYUTATH I'. IlepeonieHn1 3Ha4UMOCTb CE30HHOCTH
HHBIX U | IPEIJIOKEHHBIE Bvibepume 6epnuiti omeem u kpamko 060cHylime e2o.
o0ocHOBa | BapuaHTHI OTBeTa. | IIpasunvhulil omeem: b
HUEM 3. BwiOpats omun | Obocnoganue: Ilpyu TIaHUPOBAHUM SKCILTyaTAllMOHHON MPOTpPaMMBI
BBIOOpA BEPHBIN OTBET. HEOOXOJMMO  YYUTBIBaTh, YTO  3alOJHAEMOCTh  TOCTHHUIIBI

4. 3anucaTb TOIBKO
HOMep (Ui OYKBY)
BBIOPAHHOTO
BapHaHTa OTBETA.

MOJIBEP’KEHA BIIMSHUIO PA3JIMUYHBIX BHEIIHUX (PaKTOPOB: CE30HHBIN
XapakTep CIpoca, H3MEHEHHE IIOTOKOB TYPHUCTOB B CBSI3U C
pa3NUYHBIMU COOBITUSIMH Kak B CTpaHe, Tak M 3a pyoexom. Ot
TOYHOCTM  IPOrHO3a  3aBUCUT  IPABWIBHOCTb  IUIAHUPOBAHMS
OCTJIbHBIX MOKa3aTesnel 1 (UHAHCOBBINA Pe3ynbTar .

13




5. 3anucarb
apryMEeHTHI,
000CHOBBIBAIOIINE
BBIOOD OTBETA!
Hanpumep, 1 — 3; 2
-B

Bomnpoc 5.2.
['ocTuHUIIa ITAaHUPYET YBEJIUYUTH CBOIO JIOJIIO Ha phIHKE. Kakoil Bujg
TUTAHUPOBAHUS TOJDKEH OBITh MPUMEHEH B MIEPBYIO OUEPE/Ih?

A. OneparuBHOE IJIAHUPOBAHUE
b. TakTrnueckoe IJIAaHUPOBaHUE
B. Crpaternueckoe IIJIAHUPOBAHUE
I'. Texymee nuanupoBaHue

Buvibepume sepnuiii omeem u kpamxo obocuytime e2o.

IIpasunvHuiii omeem: B
ObocHosanue: CTparerniueckoe IUTAaHUPOBAHUE ornpezenser

JOJTOCPOYHBIE IEJIM PA3BUTHUS MPEINPHUATHS, BKIIOYAs YBEIHMYCHHE
JIOTU  pbIHKA, W (opMupyeT OOIIyI0 KOHIEHIUIO pPa3BUTHSL.
TakTHueckoe ¥ OINEpPaTUBHOC IJIAHUPOBAHUE PEATH3YIOT YKe
YTBEP)KICHHYIO CTPATETHIO Ha CPETHECPOUYHYI0 M KPaTKOCPOUYHYIO
MEPCIICKTHURY.

3amanue
OTKPBITOT
0 THHa ¢
pa3BEepHYT
bIM
OTBETOM

1. BeHuMareabHO
NpOYUTATh  TEKCT
3aJaHUs U TIOHSATh
CyTh BOIIpOCA.
2.Ilponymars
JIOTUKY ¥ TIOJHOTY
OTBETA.
3.3anucaTh OTBET,
UCIIONB3YSl YETKHE
KOMIIaKTHBIC
(OopMyYITHPOBKH.
4B ciydae
pacueTHOU 3ajayu,
3amucaTh pelIeHue
1 OTBET

6.1.
IUIAHUPOBAHUS HA MPEIIPUATUU

Bomnpoc

HaszoButre OCHOBHBIE 3Tarbl
WUHYCTPUU FOCTEPUUMCTBA.
Kpamxuii omeem: OcHOBHBIE HTanbl IUJIAHUpPOBaHUsA: 1) aHanu3
BHCIIHEW W BHYTPEHHEH cCpenpl; 2) ONpEACICHHE MHCCHH |
CTpaTerHuecKuXx Ieineit; 3) mporHo3upoBaHue KIFOYEBHIX MOKa3aTenen
(3arpy3ka, ADR, RevPAR); 4) pa3zpaboTka TakKTHUECKHX TUIAHOB 110
MOJIPa3/IeIeHUsIM; 5) COCTaBJICHUE OINEPATUBHBIX IUIAHOB (rpaduku
paboThl, 3aKynKn); 6) Or0KETUPOBAHNE; 7) KOHTPOJIb UCIIOJTHCHUS 1
KOPPEKTHPOBKA TUIAHOB.

Bomnpoc 6.2.
Kakue ¢akrtopel HEOOXOAWMMO YYUTHIBATh NPU IJIAHUPOBAHUU
AKCIUTyaTallMOHHOW MPOrPAMMBbI TOCTHHUIIBI?

Kpamkuit ~ omeem: Ilpu  NIaHUPOBaHMM  BKCIUTyaTallMOHHOM
MPOrpaMMbl HEOOXOAMMO YUUTHIBATh: 1) CE30HHBIN XapaKkTep cIpoca;
2) U3MEHEHHUE TOTOKOB TYPUCTOB B CBSI3U C COOBITHAMM; 3) U3MEHEHHE
HOMEpHOTo (OHIA WM CTPYKTYPHl KaTETOPUHHOCTH HOMEPOB; 4)
JIOTOBOPHI C TYPUCTHYECKUMHU pUpMamMHu; 5) HHGOPMALIHIO O CIIPOCE U
MpeJI0KEHUH aHAJIOTHYHBIX YCIIYT; 6) JaHHBIE O pe3yJibTaTaX padoThl
B IIPEBIAYIINE TIEPUOIbI; 7) BHEIIHUE SKOHOMUYECKUE (PaKTOPHI .
Bomnpoc 6.3.
Kak paccunThiBaeTCsl CpeHee KOJMYECTBO MECT T'OCTHHHIBI B
IJIAaHOBOM niepuoje?

Kpamxuii omeem: Cpennee KoJIMueCTBO MECT TOCTUHUIIBI B IJIAHOBOM
nepuojie paccuuThiBaeTcs mo ¢popmyne: (Umect Hau x Y mecsmes + U
MecT koH X Y mecsnen) / U mecsies, rae Umect Ha4 — KOJTUYECTBO
MECT Ha Haydajo rnepuoja, Y MecT KOH — KOJMYECTBO MECT Ha KOHEI]
nepuoa, Y MecsieB — KOJIUYECTBO MECSIIEB B IEPHOJE .

Bomnpoc 6.4.
UYro takoe STEP-aHanu3 M Kak OH IPHUMEHSETCA B IUIAHUPOBAHUU
NesITeIbHOCTH TOCTUHUIIBI?

Kpamkuii  omeem: STEP-anamu3 (umu  PEST-ananus) 3TO
MHCTPYMEHT CTPATETMYECKOTO IUIAHUPOBAHUS JIJISl OLIEHKH BHEIIHUX
(akTopoB, BIUSIONMX Ha JEATCIBHOCTh Npeanpustus. B
TOCTMHUYHOM OM3HECE BKJIIOUYAET aHAIHM3: COITMANBHBIX (IeMorpadus,
MPENNOYTeHUsT  TYPHUCTOB),  TEXHOJIOTHUECKUX  (MHHOBAIIWH,
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aBTOMATHU3AIIMS ), SKOHOMUYECKUX (MHOIIAINS, TOXO0IbI HACETICHUS) U
MOJIMTUYECKUX  (3aKOHOJATENhCTBO, TOCHOJACpPkKKA) (PaKTOPOB.
PesynbraTtel STEP-ananu3za wuCnonb3yroTCs Il KOPPEKTUPOBKHU
CTpaTeFI/II/I N TAKTUYCCKUX ITIJIAHOB.

Tema. CucTeMa IUIAHOB HA NPEeANPUATHU HHAYCTPUHU FOCTENPUUMCTBA U XapaKTePHCTHKA
IUIAHOBBIX pacyeToB. OnepanuoHHOe IVIAHMPOBAHUE U OM3HeC-IIAHHPOBAHHE

THII CHEHAPUHA
BBIIIOJIHEH 3AJAHUE C KIIIOYAMU
3AJAHUA
nus

3amanue 1.BanMarensHO Bomnpoc 1.1.
3aKpPBITOTO | MPOYUTATH TEKCT Kaxoit ctangapt ynpaBiieHU€CKOM OTYETHOCTU UCTIOIB3YETCS B
THIa ¢ 3aJJaHUs U TIOHATh, | MEXKAYHAPOIHOW TOCTUHUYHOMN MpaKTHKe I YHU(DUKAUT
BBIOOPOM YTO B KAYECTBE IIJJAHOBBIX pacyeToB?
OAHOTO OTBETA OXKHIAETCS A. MCDO (IAS)
HpaBUIBHOL | 16 1pK0 otuH U3 B. USALI (Uniform System of Accounts for the Lodging Industry)
0 OTBCTA n3 MPEJI0KEHHBIX B. GAAP
HECKOJIbIX BapHaHTOB. I'. PChY
BAPUAHTOB .

2. BuumarensHO Ipasunvnviti omeem: b
IIPEJI0OKEH
HBIX MIPOYUTATh Bomnpoc 1.2.

MpeAJIOKEHHBIE UTo nmoHuMaeTcs 1o onepauoHHbIM IJIAHUPOBAaHUEM B

BapHaHTHI OTBETA.
3. BriOpats oniuH
BEPHBII OTBET.

4. 3anucarb TOJIBKO
HoMep (Uu OYKBY)
BBIOPAHHOTO
BapHaHTa OTBETA
(manpumep: 1-a; 2-
b; 3-a)

TOCTHHUYHOM OunzHece?
A. Pazpabotka crpateruu pa3Butus Ha 5-10 net
b. [InanupoBaHue TEKyLIEH AEATEIBHOCTA HA KOPOTKUHM NIEPUOLT
(neHb, HEenEms, MECSIL)
B. IIpoekTupoBanme HOBOrO OTENA
I'. Pa3paboTka MHBECTUITMOHHON MOTUTHKHU
IIpasunvhoiti omeem: b
Bomnpoc 1.3.
Kakoii pa3nen 6u3Hec-miaHa TOCTHHHYHOTO MPOEKTA CONCPIKUT
pacuer KIo4eBbIX (puHaHCOBBIX mokazateneit (NPV, IRR, cpok
OKYIaeMOCTH)?
A. MapKeTHHTrOBBIH IUIaH
b. IIpon3BoACTBEHHBIN IUIaH
B. ®uHaHcoOBBIN 11aH
I'. OpranuzanoHHbIN TI1aH
IIpasunvnuiti omeem: B
Bomnpoc 1.4.
Kakas nnpopmanus HeoOxoauma JuIst pacyeTa HoTpeOHOCTH
pecTopaHa B epcoHae Ha MPeICTOSIINN 1eHb?
A. TonpKO TaHHBIE 32 AaHAJIOTMYHBIN JEHB MPOIIIOrO roja
b. IIporuo3upyemas 3arpyska, KOJIM4€CTBO MOCAJOYHBIX MECT,
HOPMATHUBBI 00CITY>KUBaHHUS
B. Tonbko KonmuaecTBO OpOHUPOBAHUI
I'. Tonbko rpadux paboOTHI TOBAPOB
IIpasunvhoiti omeem: b
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3amanue

1.BaumarensHo

Bomnpoc 2.1.

3aKPBITOIO | TPOYUTATH TEKCT YcTaHOBUTE COOTBETCTBUE MEXKITY pPa3/ieiioM OM3HEC-TINIaHA U €ro
THIIA Ha 3aJaHus U [IOHATH, | COAEPIKAHUEM.
YCTaHOBIJICH | yTo B KAYECTBE
He Kononka A (Pa3znen) Konounka b (Conepxanue)
OTBETa OKUJAIOTCS
COOTBETCTB | apk1 HneMeHTOB. A
us . . AHanM3 phIHKA, IIeTIeBas
2. BuumarenbHo 1. MapKeTHHrOBBIH IJIaH P ’
npoumTaTh 062 ayTUTOPHS, KaHAJIbI POJIBUKEHUS
CITMCKA: CITUCOK 1 —
BOIIPOCEI, b TTooM3EoacTBeHHL T1a B. Onucanue npouecca okasaHus
. W3BOJCTBEHHBIN TUIaH
YTBEPKICHUA, P YCIIyT, HOTPEOHOCTH B Pecypcax
(baxThl, TOHATHS U
T.J.;
CITHCOK 2 — B. Pacuer 10xo10B 1 pacxomos,
YTBEPIKICHHSL, 3. ®UHAHCOBBIN MIaH TOYKa 0€3yObITOYHOCTH,
CBOICTBa 0OBEKTOB OKYITaeMOCTb
U T.J.
. ConocTaBUTH
3. Conoc N I'. Crpykrypa ynpaBieHus,
snementTsl crincka | @ OpraHu3alvoOHHBIN TUIaH
HITaTHOE pacHUCaHue
1 ¢ anemenTamu
CITHUCKa 2 -
o ’ Ipasunvnuviti omeem: 1-A, 2-b, 3-B, 4-I"
chopMupoBaTh
PMHUP Bomnpoc 2.2.
napbl 3JIEMEHTOB. .
Y cTaHOBHUTE COOTBETCTBUE MEKIY MTOKA3aTelIeM U ero (opMyIioi
4. 3anucatb
pacuera.
monapHo OyKBHI 1
uudpsl (B
3aBUCUMOCTH OT Kononka A (IToka3zatenb) Kononka b (®opmyna)
3a/1aHHS)
BapHaHTOB OTBETA
(Hanpumep: | ADR A. Beipyuka oT HOMEpOB /
Ic;2a;3g;4d;5f;6b;7 | [* K
OJINYECTBO JOCTYIHBIX HOMEPOB
e)
b. KonnuecTBo npogaHHEIX HOMEPOB
2. RevPAR P P
/ KonndecTBO TOCTYIHBIX HOMEPOB
B. Beipyuka ot HOMepoB /
3. Occupancy Pyt P
KonnuecTBo npoianHbIX HOMEPOB
Ipasunvnoiti omeem: 1-B, 2-A, 3-b
3amanue 1. BanmarensHO Bomnpoc 3.1.
3aKpBITOrO | IPOYUTATH TEKCT Kakue npeumyiectsa naetr npumenenue cranaapra USALI B
THUIIA C 3aJlaHus ¥ MOHATh, | TOCTUHUYHOM Ou3Hece?
BBIOOpOM YTO B KaYECTBE e A. ®opMupoBaHUE JaHHBIX B CTAaHAAPTU3UPOBAHHOM
HECKOJIBKUX | OTBETa OKUIACTCS dbopMare, MPUHATOM B MUPE
MPaBWIbHBI | HECKOJIBKO e b. Bo3M0oXHOCTh CpaBHUBATh CBOU MOKA3aTENH C
X OTBETOB MIPaBUJIbHBIX OTpaclieBEIMU
u3 OTBETOB U3 e B. CoxHOCTh BHEJPEHUS U BBICOKAs CTOMMOCTh
HECKOJIBKUX | TIPEIOKCHHBIX e I'. Ouenka 3pQeKTUBHOCTH OTIEPAIIMOHHON EATEIHHOCTH
BapHaHTOB | BapUaHTOB. MEHEIKMEHTA
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npeajoxeH | 2. BHMMarenbHo o JI. Benenue pa3aenbHOro y4era 1o 1eHTpam (GuHaHCOBOH
HBIX MIPOYUTATh OTBETCTBEHHOCTH
MPEJI0KEHHBIE IIpasunvrvie omeemsi: A, b, ', ]|
BapuaHThl oTBeTa. | Bompoc 3.2.
3. BriGpath Kakwue anemeHThl BKIIIOYaeT ONepallMOHHBIN MJIaH pecTopaHa Ha
HECKOJIBKO JIeHB?
MPaBUJIbHBIX e A. Pacder moTpeOHOCTH B IepCcoOHAE
OTBETOB. e b. I'paduk mocTaBkM MpoAyKTOB
4. 3anucarb TOJIBKO o B. Crparerus pazButus Ha 5 jeT
HOMepa (Uiu e [I'. IInan paccagku rocreit
OYKBBI) e JI. KoHTpoJIbHBIE TOUKH U OTBETCTBEHHBIE JIUIIA
BBEIOPAHHOTO Ipasunvnvie omeemsi: A, b, ', ]|
BapHaHTa OTBETa
(manpumep, 1; 3; 4;
5uA; C;D)
3amanue 1. BanmarensHO Bompoc 4.1.
3aKpBITOTO | MPOYUTATH TEKCT YcTaHoBUTE NOCTEA0BATENBHOCTh 3TANOB Pa3pabOTKH OM3HEC-TUIaHa
THIIA Ha 3a/1aHMsl ¥ IOHATh, | TOCTUHUYHOTO MPOEKTA.
YCTAHOBJIEH | UTO B KQUECTBE 1. MapkeTUHTOBBIN aHAJIN3 U UCCIICIOBAHUE PHIHKA
e OTBETa OKUIACTCS 2. Pa3zpaboTka KOHIIENIIUN TPOCKTA
MOCJIeIOBAT | MOCJIEIOBATENBHOC 3. ®uHaHCOBOE MOJICIUPOBAHKUE U paCUET MoKa3zaTenen
€JIbHOCTH Tb AJIEMEHTOB. 4. Opranu3alnoHHOE TIaHUPOBaHKE
2. BHuMarenpHO 5. OilleHKa pUCKOB
IIPOYUTATh Ilpasunvhas nocnedosamenvrocmy: 2 —1—3 —4 — 5
NIPEJI0KEHHBIE Bomnpoc 4.2.
BapHaHTHI OTBeTa. | PacmosoxuTe B MpaBUILHOM MOPSAIKE JEHCTBUS MPU COCTABICHUN
3. [ocTpouts OMEepalMOHHOTO IJIaHa PeCTOpaHa Ha Mpeanpa3JHUYHbIA Beuep.
BEPHYIO 1. Pacuer morpeGHOCTH B IEpcoHAE
IIOCJIEN0BATEILHOC 2. IIporHo3 Kkoam4ecTBa rocTen
Tb U3 3. CocraBnenue rpapuka mocTaBoK
MPEII0KEHHBIX 4. Ilnan paccagku
3JIEMEHTOB. 5. OmnpenenieHre KOHTPOIbHBIX TOYEK
4. 3anucatb Ilpasunvras nociedosamenrvhocmsy: 2 — 1 —4 —3 — 5
OykBbI/TIU(DPHI (B
3aBHCHUMOCTH OT
3a71aHus)
BapHaHTOB OTBETA
B HY>KHOU
MOCJIe1I0BATENLHOC
TH: Hanpumep, F;
N:K;LLE; B
3aganue 1.BHuMaTensHO Bormpoc 5.1.
KOMOWHHPO | IPOUYUTATH TEKCT Cerb canaropues «PXK][-3/IOPOBbBE» nepenuia ot hopmupoBanus
BaHHOTO 3aJlaHus ¥ MOHATh, | OTYeTHOCTH B Excel k aBTOMaTu3upoBaHHOH cucTeMe Ha 0ase
THUIIA C YTO B KQYECTBE «1C:YnpaBnenue XOIIUHTOM C OIOJKETHBIMU (pOpMaMH 110
BBIOOpOM oTtBeta oxuaaercs | cranaapty USALIL Kakue pe3ynbTaTsl MO3BOJIUIIO MOJTYYUTh 3TO
OJTHOTO TOJIBKO OJIUH U3 BHeJpeHue?
IIPAaBUJILHOT | IIPEIJIOKECHHBIX A. YBenuueHue Tpyo3aTpar B noapasaesneHusax Ha 60%
0 OTBETa U3 | BAPUAHTOB. b. CokpaiieHue onepaMoHHbIX U aIMUHUCTPATUBHBIX PACXOJ0B Ha
MPEJI0KEH 30%
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HBIX U 2. BHMMaTENnbHO B. 3amepyienue nonydeHus: ynpaBieHUYE€CKON OTYETHOCTH
000CHOBaHU | MPOYUTATH I'. Ycnoxaenue cpaBHEHUA MOKa3aTeNel ¢ OTPaCcIeBbIMU
€M BbIOOpa | MpeJIoKEeHHBIE Buvibepume 6epnviii omeem u kpamko 060cHylime e2o.
BapuaHThl oTBeTa. | IIpasunvuuiti omeem: b
3. BriOpaTh oiuH Obocrosanue: BHenpenrne aBTOMaTU3UPOBAHHON CUCTEMBI Ha 0aze
BEpHBIIl OTBET. «1C:Ynpasnenue XOIAUHTOM C OIOJKETHBIMU (pOpPMaMH 110
4. 3anucath ToabKO | ctangapTy USALI o3BONMIO CETH CAHATOPUEB COKPATUTD
HoMep (uin OYKBY) | TpyZIo3aTpathl B mofpasaeiaeHusx Ha 60%, yCKOpUTH MOTydYeHne
BBIOPAHHOTO yhpaBieH4YeCKod oTueTHOCTU Ha 80% M COKpaTUTh ONEPALIOHHBIE U
BapHaHTa OTBETA. aAMUHUCTpaTUBHBIE pacxoasl Ha 30% .
5. 3anucath Bomnpoc 5.2.
apTryMEHTHI, [Tpu cocraBiennu Ou3Hec-IaHa XocTena Ha 40 MEeCT HHBECTOP
00OCHOBBIBAIOLINE | 3AJI0KUII CPEHET0I0BYIO 3arpy3Ky 85% u nieny 1500 py6. 3a mecto,
BBIOOD OTBeTA: YTO 3HAYUTENILHO BBIIIE PIHOYHBIX MOKa3zaresnei. Kakyro omubky o
Hanpumep, 1 —3; 2 | nomyctun?
-B A. 3aHU3UT LEHY
b. 3aBbicun oxuIaeMyto 3arpy3Ky U 1ieHy 0e3 yueTa pbIHOUHBIX
peanui
B. IIpaBusibHO paccuuTall BCe MOKa3aTeau
I'. He y4den ce30HHOCTD B IIEHE
Bvibepume 6epnviti omeem u kpamko 060cHylime e2o.
Ilpasunvnuiti omeem: b
Obocrnosanue: Tlpu cocraBieHnn OU3HEC-TNIaHA HEOOXOIUMO
OMUPATHCS Ha peajbHbIE phIHOYHBIE TaHHbIe. CpeHeroaoBas
3arpy3ka XocTesioB 00bI9HO cocTaBisieT 60-70%, a eHbI JOJKHBI
COOTBETCTBOBATH KOHKYPEHTHOMY OKPYXEHUIO. 3aBbIIIICHHbIE
OKUJIaHWS PUBEAYT K HEPEATUCTHIYHOMY (PHHAHCOBOMY ILIAHY U
omrOKaM B pacdyere TOUKH 0e3yOBITOYHOCTH.
3aganue 1. BaumarensHO Bonpoc 6.1.
OTKPBITOTO | MPOYHUTATH TEKCT Uro npencrasnser coboit crangapt USALI u ans kakux uesneit oH
TUIIA C 3aJaHUs U IIOHATH MNPUMCHACTCA B TOCTUHUYHOM ousHece?
pa3BEpHYTHI | CYTh BOIPOCA. Kpamxkuii omeem: USALI (Uniform System of Accounts for the
M oTBeToM | 2.ITpoaymars Lodging Industry) — 3To cucTema cTaHIapTOB YIPaBICHYECKON

JIOTUKY Y TIOJTHOTY
OTBETA.
3.3amucarh OTBET,
WCTIOJIb3Ys YETKHE
KOMITaKTHEIS
(hOpMYITUPOBKH.
4.B cnyqae
pacyeTHOM 3a7a4H,
3amnucaTh pelieHue
U OTBET

OTYETHOCTU B TOCTUHUYHOU MHIyCTpHUH. ba3oBble MPUHILIUIIBL:
BEJICHUE Pa3JeNIbHOTO y4yeTa Mo eHTpaM (prUHaHCOBOM
OTBETCTBEHHOCTH, CTaHAapTH3aIUs TIOKa3aTesel, MpUMEHEHUe
MoOJIeNIN OI0KETHPOBAHUS IS TUTAaHUPOBaHUs U KOHTpois. USALI
o3BoJIsIET (POPMUPOBATH JaHHBIE B CTAHIAPTHU3UPOBAHHOM (opmare,
OLICHUBATb PE3YNbTATHI AEATEIBHOCTH KaXA0TO MOAPA3ACICHUS 1
CpaBHUBATh [TOKA3aTEIN C OTPACIEBBIMU .

Bonpoc 6.2.

Kakwue paznensl 10KeH coliepkaTh OM3HEC-T1JIaH HOBOTO
TOCTUHUYHOI'O IIpoeKTa’?

Kpamxuii omeem.: OcHOBHBIE pa3zienbl OM3HeC-UIaHa: 1) pestome
mpoekTa (KpaTkuit 0030p); 2) onrcanue KOHIEHINHN 1
MECTOPaCHOJIOKEHUS; 3) MApKETUHTOBBI IJ1aH (aHAJINU3 PHIHKA,
LeneBas ayAuToOpus, KOHKYPEHTHI); 4) MPOU3BOICTBEHHBIN IJIaH
(ommcanue yciyr, IOTpeOHOCTh B pecypcax); 5) opraHu3ariiOHHBIN
IUIaH (CTPYKTypa yHpaBjeHus, epcoHain); 6) ¢uHaHCOBBIH M1aH
(MHBECTUIIMH, TOXOMBI, PACXObI, TOUKa 0€3yOBITOUHOCTH, CPOK
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OKYITaeMOCTH ); 7) OLIEHKAa PUCKOB.

Bonpoc 6.3.

Kakue nokazaTenu UCHOIb3YIOTCS 71 TJIAHUPOBAHUS
HKCIUTYaTAlMOHHOW MPOTPaMMBbI TOCTUHHIIBI?

Kpamxuii omeem: OcHOBHBIE MMOKa3aTenu: 1) cpeHee KOJIUIECTBO
MECT B IUIaHOBOM IIEPHO/IE; 2) MAaKCUMAILHO BO3MOXKHOE KOJTMYECTBO
MECTO-CYTOK; 3) TUTAaHUPYEMBbI KO3 HUIIMECHT 3arpy3Ku
(Occupancy); 4) KOIMUYECTBO MPEAOCTABICHHBIX MECTO-CYTOK; 5)
MUHUMaJbHasl lIeHa OJTHOTO MECTa B CYTKH (Ha OCHOBE
ce0eCTOMMOCTH U PEHTa0EIbHOCTH); 6) BBIpYYKa OT IKCILUTyaTalluu
HOMEpPHOTO (OH[a; 7) BBIpYyUYKa OT TOTOIHUTENbHBIX YCIYT .
Bonpoc 6.4.

Kak ocymiecTBisiercs niaHupoBaHue NOTPEeOHOCTH PeCTOpaHa B
NepCoHase Ha MPEICTOALINH JeHb?

Kpamxuii omeem: TlinannpoBanue moTpeOHOCTH B TIEpCOHATIC
BKJIIOYAET: 1) MPOrHO3MpPOBaHUE KOJIMYECTBA FOCTEH HAa OCHOBE
OpOHUPOBaHUH M UCTOPUUYECKUX JAHHBIX; 2) pacyeT HEOOXOIUMOTO
qrcaa OPUIIMAHTOB (MCXOs U3 HOPMBI 00CITY>)KUBaHUSI — HAIIpUMED,
1 opummanT Ha 12-14 rocteit); 3) pacdet MOTPeOHOCTH B ITOBapax 1o
1exam (ropsianii, XOoJOJHBIN) ¢ YIETOM 3arpy3ku; 4) onpeneneHue
yucia 0apMEHOB M XOCTEC; 5) COCTaBIIEHHE CMEHHOTO rpaduka ¢
Y4ETOM IHUKOBBIX HArpy3o0kK; 6) pe3epBUPOBAHUE JTOTIOTHUTEIBHOTO
MepCcoHaJIa Ha Cclly4yail BBICOKOW 3arpy3KH.

Tema 3. CymHOCTbh U MeTO/IbI IPOTHO3UPOBAHNUS B MHAYCTPUH rOCTENPUUMCTBA

THII CIIEHAPUHN
3AJJAHM | BBIIIOJTHEHHA 3AJAHME C KIIIOYAMUA
A A

3amanue 1.BanMarensHO Bomnpoc 1.1.

3aKpBITOTO npounTarb TeKCT | Kakoil MeTon MpPOrHO3UMPOBAHMS OTHOCHUTCS K KOJIMYECTBEHHBIM

THIIA C | 3amaHus u | meTogam?

BBIOOPOM MOHATH, 4YTO B A. Merton Henbdu

OZIHOTO KadecTBe oTBeTa | B. DKCIEPTHEIE OLIEHKH

HPaBUIBHOTO | pepraerest B. PerpeccrHoHHbIH aHaIN3

OTBETa n3
Tonpko omauH u3 | I'. CueHapHOe IIaHUpOBaHUE

HECKOJIbKHX .

MPEJI0KEHHBIX Ilpasunvnviii omeem: B

BapHaHTOB
BapHaHTOB. Bonpoc 1.2.

MpEeIJIOKEHH . .

BIX 2. BuwumatenpHo | Kakoil MaTeMaTHYeCKHWid METOJ| 4Yallle BCEr0 HMCHOJb3YETCA IS
MPOYUTATH MMOCTPOEHHUSI PETrPECCUOHHON MOJIENT TPOTHO3UPOBAHUS?
MPEJIOKEHHBIE A. Meron HAUMEHBILINX KBaJpaToB l'aycca
BapuaHThI oTBeTa. | b. Meton HauMEHBIIINX MOJyJIe
3. Beibpats onuH | B. MeTton HauOOJIBIIIETO MIPaBIONOI00HS
BEPHBII OTBET. I'. Meton MonTe-Kapio
4. 3anucarb | [lpasunvruiii omeem: A
TOJIBKO Homep | Bompoc 1.3.
(wnn OykBy) | Kakoif mMeron mporHosupoBaHus npuMeHsercs B Revenue
BBIOPAHHOTO Management 1151 aHaJIM3a CKOPOCTH TTOCTYIIICHUSI OPOHUPOBAHUIA?
BapuaHTa oOTBeTa | A. Honrocpounsrit TPEHI0BBIN aHanu3
(manpumep: 1-a; | b. Pick-up amaimm3  (aHamu3 WO  AHAM A0 3ae3fa)
2-b; 3-a) B. Merton Henbbhu

I'. CuenapHoe miaHupoBaHUE
IIpasunvHoiti omeem: b
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Bomnpoc 1.4.
C Kakoll TOYHOCTBIO CHCTEMA MPEAUKTUBHOM  AHAIIUTHKU
Data.Forecast mo3BosisieT MpOrHO3UPOBATH CIPOC HAa TOCTUHUYHBIC
ycayru?

A. Oxono 50%
b. o 75%
B. Ho 94%
I'. 100%

IIpasunvnuiti omeem: B

3amanue
3aKpBITOTO
THIIA

Ha

YCTaHOBJIEHU

€

COOTBCTCTBHUA

1.BaMaTenpHO
MPOYUTATh TEKCT
3aJJaHUs i
MOHATH, 4YTO B
Ka4yecTBE OTBETa
OKHUJIAIOTCST TIaphl
9JIEMEHTOB.

2. BHuMarennHO
MmpounTaTth  00a
CITMCKA: CITHCOK 1
— BOTIPOCHI,
YTBEPKICHHUS,
(haKThI, IOHITHS U
T.I.;

CITHCOK 2 -
YTBEPKICHHUS,
CBOIMCTBa
0OBEKTOB U T.1I.

3. ComnocraBHThb
3JEMEHTHI CIIHMCKa
1 ¢ »memeHTaMHU
CITHCKA 2,
copMHpOBATH
Mapsl AJIEMEHTOB.
4, 3anucarhb
MOTMapHO OYKBBI U
nuudpsl (B
3aBHCHUMOCTH  OT
3a71aHus )
BapHUaHTOB OTBETA
(Hanpumep:
Ic;2a;3g;4d;5f;6b
;7¢e)

Bomnpoc 2.1.
VYcTraHoBUTE COOTBETCTBHE MEXKIY METOJOM IMPOTHO3UPOBAHUS U €T0
XapaKTEPUCTUKOM .

Kononka A (Meron)

1. HauBHBIN MeTOI

2. DKCIIOHEHIINAILHOE CIVIaKUBaHUE
3. JlunelHbIN TpeH

4. Meton Jlenbdu

Kononka b (Xapakrepucruka)

A. TIporHo3 Ha OCHOBE MPEAINOJIOKEHHUS, UYTO OyIyIIee pPaBHO
MPOIILIIOMY

b. Meton, npuaaromuii OOIbIIHIA BEC TOCIEAHIM HAOIIOICHUSIM

B. Mogaens, npeanosararoiniasi paBHOMEPHOE U3MEHEHHUE MMOKa3aTeNs
I". MHOTOTYpOBOE aHOHHUMHOE AaHKETUPOBAHUE IKCIIEPTOB
[IpaBunbHeiit oTBeT: 1-A, 2-b, 3-B, 4-T"

Bomnpoc 2.2.
VYcraHoBUTE COOTBETCTBUE MEXKAY TOPU30HTOM IPOTHO3UPOBAHUS U
€ro BPEMEHHBIM IEPUOJIOM.

Kononka A (I'opu3oHT)

1. KpaTkocpouHbIi TPOTHO3
2. CpenHecpOYHbIN TPOTHO3
3. J1oAroCpoyYHbIi IPOTHO3

Komnonxka b (ITepnopn)

A. CBrime 3 jieT

b. Ot 3 mecsmeB oo 3 net

B. 1o 3 mecsimieB

[IpaBunbHbIl oTBET: 1-B, 2-b, 3-A

3amanue
3aKPBITOTO
THIIA
BBIOOPOM

HCCKOJBKHUX
IMpaBUJIBHBIX

OTBCTOB

nus3

1. BHuMaTrempHO
HquHTaTB TEKCT
3aJJaHUs i
MOHATH, 4YTO B
KauyecTBE OTBETa
OXKUIaeTCs

HECKOJIBKO

Bomnpoc 3.1.
Kakue ¢akTopbl yduTHIBaeT CHUCTEMAa TNPEAUKTUBHON aHATUTHKU
Data.Forecast st nporuo3upoBanus cripoca?

e A.Jluramuky OpOHUPOBAHUI M UX CBOHMCTBA

e b. KoHBepcuio KIMKOB Ha caiiTe

o B. MapkeTnHroBble aKTUBHOCTU U MEUaIIaH

e [I'. Ilorognyro oOCTaHOBKY
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HECKOJIbKUX | MPaBUIbHBIX e JI. Tonbko ucTOpUYECKUE TaHHBIE MTPOLLIOTo Toaa
BapHaHTOB OTBETOB u3 | Ilpasunvusie omsemol: A, b, B, I’
MIPENIOKEHH | MPEATIOKEHHBIX Bomnpoc 3.2
BIX BapHaHTOB. Kakue MeToap! IpOrHO3UPOBAHUS OTHOCATCS K KQUECTBEHHBIM?
2. BuaumarennHo e A. DKCHepTHBIE OLIEHKH
IIPOYUTATh e b. Meron ensdu
MPEJI0KEHHBIE e B. PerpeccuonHnslii anaims
BapHaHThI OTBETA. e [I'. Cuenapnoe miaHupoBaHue
3. Bri6path e JI. DKCIIOHEHUMATBHOE CTIaKUBaHUE
HECKOJIBKO Ilpasunvrvie omeemoi: A, b, I'
MIPaBUJIbHBIX
OTBETOB.
4. 3anucaTb
TOJILKO  HOMepa
(nnu OYKBBI)
BBIOPAHHOTO
BapHaHTa OTBETa
(manpumep, 1; 3;
4;5u A; C; D)
3amanue 1. BaumarensHo | Bonmpoc 4.1.
3aKpBITOTO MPOYUTATH TEKCT | Y CTAaHOBUTE MOCJIEI0BATEIbHOCTh 3TanoB MOCTPOEHUS
THIIA Ha | 3aJ]aHUs U | PEerpecCHOHHON MOJIETIH MPOTHO3UPOBAHUS .
YCTaHOBJICHU | MOHATH, YTO B 1. COop >MIUpHYECKHUX JAaHHBIX
e KauyecTBe OTBETa 2. OrmpeneneHue nepeMeHHbIX U (haKTOPOB
IIOCJIENOBATE | OKHUIAETCS 3. OOyueHue MOJeIIM Ha BHIOOPKE
JBHOCTH MOCJIEI0BATEIHHO 4. TlpoBepka aieKBaTHOCTH MOJEIH
CTb DJIEMEHTOB. 5. IIpumenenue Mozaenu Uit MPOrHO3a
2. Baumarensno | Ilpasunvnas nocieoosamenvrhocms: 2 — 1 —3 —4 — 5
[IPOYUTATH Bonpoc 4.2.
MpeAJIOKEHHBIE Pacnionoxxutre B mpaBUIIBHOM MOPSJKE STallbl MPOBEACHUS METOAA
BapuaHThI oTBeTa. | Jlempdu.
3. [TocTpouts 1. O6paboTka pe3ynbTaToB U GOPMUPOBAHHNE HOBOTO OMPOCHUKA
BEPHYIO 2. ®opMHpPOBAaHUE IPYIIIIBI IKCIIEPTOB
MOCJIEI0BATEIHHO 3. Tlomy4eHue UTOTOBOTO COIJIACOBAHHOT'O ITPOTHO3a
CTh u3 4. TlpoBeneHue nepBOro Typa aHKETUPOBAHUS
MPEII0KEHHBIX 5. IloBTOpHBIE TYpHI 10 JOCTUKEHUS KOHCEHCYCa
3JIEMEHTOB. IIpasunvras nocredosamenvrnocms: 2 -4 —1—5—3
4. 3anucaTb
OykBbl/IUpBl (B
3aBUCHUMOCTH  OT
3a/TaHM)
BApUAHTOB OTBETA
B HYKHOU
MOCJIEI0BATENHHO
cTu: Hanpumep, F;
N.K;LE;B
3amanue 1.BaumarensHo Bomnpoc 5.1.
KOMOMHHPOB | MPOUYUTaTh TeKCT | OTenbepy HEOOXOTUMO CHPOTHO3UPOBATH CHPOC HA CIEAYIOUIUI

aHHOTO THIIA
C  BBIOOpOM

3aIaHus u
MOHATH, 4YTO B

MecCsI Uil KOPPEKTUPOBKM I1I€HOBOM mnoiauThku. Kakoil wmeron
MPOTHO3UPOBaHUs OyneT Hanbonee 3PpPeKTHBHBIM?

21




OJTHOTO KadyecTBe OTBeTa | A. Merton Henbdu (ompoc JKCTIEPTOB)
MPaBUJIBHOTO | OXHUJAETCS b. KparkocpouHblii MOpOrHO3 Ha OCHOBE aHAIM3a TEKYIIUX
OTBETa U3 | TOJBKO OAMH U3 | OpOHHPOBAHUIA (pick-up)
MPEJIOKEHH | MPEIJI0KEHHBIX B. Jonrocpounsiit TPEHI0BbIN aHanm3 Ha 5 JeT
BIX U | BApPHAHTOB. I'. KauecTBeHHBIE METO/IbI €3 MCIOIB30BAHUS JAHHbBIX
obocHoBaHue | 2. BHumatenbHO | Buibepume gephbiii omeem u Kpamko o0OCHYlme e2o.
M BBIOOpa MPOYUTATh Ilpasunvruiii omeem: b
MPEJI0KEHHBIE Obocnosanue: JInia oneparlmoOHHOW NEATEILHOCTH Ha OJIMKaWIIni
BapHUaHTHI OTBETA. | Mecsl Hanbosee 3((eKTUBEH KPaTKOCPOUHBIA MPOTHO3 Ha OCHOBE
3. BeiOpats onuH | aHanmu3a Tekyiiero moptdens OporupoBanuii (pick-up ananuz). Takoi
BEPHBIN OTBET. MPOTHO3 YYUTHIBAECT YK€ HMEIOIMecs OpOHUM U JUHAMUKY HX
4. 3anucaTh | mocTyrmieHus. Jloarocpoynbie METOAbl JAlOT MEHBIIYIO TOYHOCTD JJIs
TOJIBKO HOMEp | KpaTKOCPOYHOT'O Mepro/a .
(v O0ykBy) | Bommpoc 5.2
BBEIOPAHHOTO HccnenoBanue mokaszaio, 4To KOMOMHUPOBAHUE PA3IMYHBIX METOJIOB
BapHaHTa OTBETA. | IPOrHO3MPOBAHMS  JaeT Oojee TOYHbIE  PE3yJabTaThl, 4YeM
5. 3amucarhb | UCIOJIb30BaHuEe OQHOro Merona. Kakoil BBEIBOA MOJKHO CIelaTh U3
apryMeHTHI, aToro?
obocHoBbIBatomy | A. HyXHO HCIONBb30BaTh TOJBKO OJWH CaMbIii TOYHBIA METOJ]
e BbIOOp oTBeTa: | b. Pa3Hble MeTonbl UMEIOT CBOM MPEUMYIIECTBa, U UX KOMOWHAIUs
Hanpumep, | — 3; | mo3BossieT y4ecTb pasyInYHbIE aCIeKThI
2-B B. KomOuHMpoBaHME METONOB BCEra YCJIOXHSIET Tpolecc 0e3
BBITO/1bI
I'. TouHOCTH IIPOTHO3a HE 3aBUCHUT OT BBIOOpA METO/1a
Buvibepume sepnuiii omeem u kpamxo obocHytime e2o.
Ilpasunvruiii omeem: b
Obocnosanue: Kak TOKa3bIBAIOT HUCCIEIOBaHMUS, KOMOMHHPOBaHHE
JOJICOCPOYHBIX M KPAaTKOCPOUHBIX IPOTHO30B TMO3BOJSIET Y4UECTh
MPEUMYIIECTBA Pa3HBIX METOJOB U IMOBBICUTH OOIIYI0 TOYHOCTb
MIPOTHO3UPOBAHUS TYPUCTCKOTO CIIpOca
3amanue 1. BaumarensHo | Bonmpoc 6.1.
OTKPBITOTO [POYUTATh TEKCT | B 4eM OTIMYMe KOJIMYECTBEHHBIX METOJOB IPOTHO3UPOBAHHUS OT
THUIA ¢ | 3amanus u mousThs | KaueCcTBeHHBIX? IIpuBeanTe npumepsl.
PasBEpHYTHIM | CYThb BOIIPOCA. Kpamxuii omeéem: KonuuecTBeHHbIE METOIBI OCHOBAaHbI HA YHCIIOBBIX
OTBETOM 2.Ipoaymarsb JaHHBIX WU MaTeMaTHMYeCKUX MOJENIX (perpecCHOHHBIN aHaus3,

JIOTUKY U TIOJIHOTY
OTBeTA.
3.3anmcaTh OTBET,
WCIIONB3Ys YETKHE
KOMITaKTHBIE
(hOpMYITUPOBKH.
4.B ciy4ae
pacueTHOu
3a/lauM, 3arucaTh
pelIeHne U OTBET

HKCHOHEHIIMAJIBbHOE CTIaKUBAHHE, METOJ] HAUMEHBIINX KBAJIPAaTOB) .
OHU 0OBEKTHBHBI, HO TPEOYIOT HAIMYUi HCTOPHUYECKUX JIAHHBIX.
KayecTBeHHBIE METOJIBI OCHOBAaHBI Ha HKCHEPTHBIX OLIEHKaX (METox
Henbdu, cuenapHoe 1utanupoBanune). OHM TPUMEHSIOTCS TIPH
OTCYTCTBUM JAaHHBIX, JJIS JIOJTOCPOYHBIX IMPOTHO30B MJIM HOBBIX
SIBJICHUM .

Bomnpoc 6.2.
UYro Takoe pick-up aHamM3 W KaK OH HUCIOJb3YeTCS B YIPaBICHUU
J0X0J1aMU TOCTHUHHIIBI?

Kpamxuii omeem: Pick-up aHanmm3 — 3TO MeTOJ KPaTKOCPOYHOTO
MPOTHO3UPOBAHUS, OCHOBAHHBIN Ha aHAJIN3€ CKOPOCTH MOCTYIJICHUS
HOBBIX OPOHUPOBAHMI B 3aBHCUMOCTHU OT KOJIMYECTBa JTHEH 710 3ae3/a.
OH 1no3BONIET OTCIEXHUBaTh JUHAMHUKY OpDOHHUPOBaHMHA H
KOPPEKTHPOBATh IICHOBYIO IMOJUTHKY: €CIM TeMIbl OpOHUpPOBAHHNA
BBIIIIE€ O’KUJAEMbIX, LIEHBI MOBBIILIAIOTCS; €CJIN HUKE — MPUMEHSIIOTCS
CTUMYJIUPYIOIINE MEPBL.
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Bomnpoc 6.3.
Kaxkue TECThI HCIOJIB3YIOTCHA JJIA IMPOBCPKU AJICKBATHOCTU
PErpecCHOHHON MOJIENIA MPOTHO3UPOBAHUS?

Kpamxuii  omeem: Jlna  npoBepkH  aI€KBATHOCTH  MOJENHU

WCIIONB3YIOTCSA: 1) aHanmM3 OCTaTKOB (IIPOBEpKa Ha HOPMAIbHOCTH
pacripenenenus); 2) kodpuuueHT aerepMuHanMu R? (mokaspIBaer
nomo  o0BsicHeHHOM aumcnepcun); 3) F-tect s mpoBepku
3HAYUMOCTH MOJIENIU B TEJIOM; 4) t-TeCThI 7Sl TPOBEPKH 3HAYMMOCTH
OTJETBHBIX KOA(P(GUIIMEHTOB; 5) aHAN3 aBTOKOPPEISAIMUA OCTATKOB
(tect [lapbuna-YotcoHa); 6) mpoBepKa Ha reTepOCKEIACTUIHOCT .
Bomnpoc 6.4.
Ckonbko (pakTOpOB M MOJENEH HCIONb30BATIOCh IMPH CO3AAHUU
CHUCTEMBI PEIUKTUBHOM aHanuTuky Data.Forecast?

Kpamxuii omeem: Ilpu co3nanuu cucTeMbl IPEAUKTUBHON aHATUTHKA
Data.Forecast yuensie llenTpa uckycctBeHHOro uHtemiekra HUY
BIID mnpoananusupoBanu 6onee 2600 (axkTopoB, BIUSIOMIMX Ha
WHIYCTPUIO TOCTENPUUMCTBA, OOyumiand 756 Mojeneld MamuHHOTO
oOyuenuss u mnpoenu Oonee 2300 »sKcrepuMEeHTOB. TOYHOCTH
IIPOrHO3a crpoca pocturaer 94%

Tema 4. OcHOBHBIE cpeICTBA ABTOMATH3AaLMH NIPOTHO3MPOBAHUS B HHAYCTPHH IrOCTENPUUMCTBA.
Hcnonb3oBanue nakera Statgraphics Centurion /151 NporHo3upoBanus B MHAYCTPUH

roCTeNnpHMUMCTBA
THII CHOEHAPUHA
3AJTAHHS BBIITIOJIHEHU 3AJAHHUE C KIIIOYAMUA
A
3amanue 1.BanMarensHO Bomnpoc 1.1.
3aKpBITOTO | mpouynuTaTh TeKCT | Kakas cucreMa sBisieTCs IEPBOM pOCCUICKOM CUCTEMOM IPEIMKTUBHON
THIIA C | 3agaHus U | aHAJTUTHUKHU U OTeIIei?
BBIOOpPOM MOHATH, 4YTO B| A. 1C:Otenn
OAHOTO KauecTBe oOTBeTa | b. Data.Forecast
HPaBUIBHOL | ypnaeres B. Oracle Opera
0 OTBETA M3 | 111 ko omnH wu3 | I'. Micros
HECKOJIbKUX .
BApHAHTOB MPEJI0KEHHBIX Ilpasunonviti omeem: b
S — BapHaHTOB. Bmzpoc 1.2.
HBIX 2. BuwumatensHo | Kakoil mokasatens paccunThiBaeTcss B PMS-cucteMax Kak OTHOILICHUE
MPOYUTATH BBIPYYKH OT HOMEPOB K KOJIMYECTBY AOCTYIHBIX HOMEPOB?
MPEIJI0KEHHBIE A. ADR
BapuaHThI oTBeTa. | b. RevPAR
3. BeiOpats oaus | B. Occupancy
BEPHBII OTBET. I'. TRevPAR
4. 3anucars | [lpasunvuuviti omeem: b
TOJIBKO Homep | Bompoc 1.3.
(i OykBy) | CKOJIBKO BpPEMEHHM 3aHMMACT IMOJHBIA IMKJI OOYy4YeHHUs MOAenei B
BBIOPAHHOTO cucteme Data.Forecast?
BapuaHTa oOTBeTa | A. Heckomnbko CEKYyH]I
(manmpumep: 1-a; | b. Oxkono 20 MHUHYT
2-b; 3-a) B. Heckonbko 4acoB
I'. Okomo cytok
IIpasunvhoiti omeem: b
Bomnpoc 1.4.
Kakoil  s3pIK  IpOrpaMMHMpOBAaHMS  4YacTO  HUCIOJB3YeTCS IS
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CTaTHCTUYECKOTO aHaiu3a u IIPOrHO3UPOBAHUS B
CIECLMAIN3UPOBAHHBIX NTAKETaAX?

A. PHP
b. HTML
B R

I'. CSS
Ilpasunvnuviii omeem: B

3aganue 1.BauMaTensHO Bormpoc 2.1.
3aKPBITOTO | TPOYUTATh TEKCT | YCTAHOBUTE COOTBETCTBUE MEXKIYy THUIIOM aBTOMAaTU3WPOBAHHOM
THIIA Ha | 3amaHus U | CUCTEMBI U €€ QYHKIIUCH.
YCTaHOBJICH | 1oHgTH, YTO B
ue kadectBe otBera | Konmonka A (Cucrema)
COOTBETCTB | oxmpmarorcs mapsl | 1. PMS
ui 3JIEMEHTOB. 2. CRM
2. BuumartensHo | 3. Bl-cuctema B. bu3zHec-aHanuTrka u BU3yanu3aius JaHHBIX
npountatb  00a | 4. RMS
CIIMCKA: CIIHCOK 1
— Bompockl, | Kononka b (OynkIus)
YTBEPKICHHUS,
(baxThl, MOHATHA U | A. YTIpaBiIeHHe HOMEPHBIM (DOHIOM U OPOHUPOBAHUSIMH
T.1.; b. YnpaBneHnue B3aMOOTHOIIECHUSIMH C KJIIMEHTaAMU
CIIUCOK 2 — | I'. YnpaBnenue noxogamu U 11eHOOOpa3oBaHUEM
YTBEPKICHUS, [IpaBunbHbiit oTBeT: 1-A, 2-b, 3-B, 4-T"
CBOMCTBa
0OBEKTOB U T.I. Bompoc 2.2.
3. ComnocTaBuTh | YCTaHOBHTE COOTBETCTBUE MEXKIY METOJOM MAaIIMHHOTO OOY4YEHUs U
AJIEMEHTHI CIIUCKA | €T0 MPUMEHEHUEM B TPOTHO3UPOBAHUH.
1 ¢ »anemeHTamMu
CITMCKa 2, | Kononka A (Meton)
chopMHUpOBaThH 1. Kpocc-Banuaarus
napsel 3emMeHToB. | 2. Kiacrepuzamus
4. 3anucats | 3. Knaccudpukanus
MOTMapHO OYKBBI U
nuudpsl (8 | Kononka b (ITpumenenue)
3aBUcUMOCTH  OT | A. O1leHKa TOYHOCTU MOJENIM Ha UCTOPUYECKUX JIaHHBIX
3a7aHus) b. CermenTanus KJIMEHTOB IO IOBEICHUIO
BapHUaHTOB OTBETA
(Hanpumep: B. IIporno3upoBaHue BEpOSITHOCTH OTMEHBI OPOHU
Ic;2a;3g;4d;5f;6b | IlpaBunbHbI OTBET: 1-A, 2-B, 3-B
;7¢)
3aganue 1. BuumarensHo | Bompoc 3.1.
3aKpBITOTO | MpounTaTh TeKcT | Kakne maHHbIE coOupaeT m oOpabaThiBaeT CHUCTEMa MPEIUKTHBHOU
THIIA C | 3amaHus " | aganutuku Data.Forecast?
BBIOOpOM IIOHATb, 4YTO B e A.Jlunamuka OpOHMpPOBAaHUH U UX CBOMCTBA
HECKOJIbKMX | Ka4eCTBE OTBETa e b. IloceTuTenu caiiTOB M1 KOHBEPCHUS KIIMKOB
MPaBUJIBHBI | OJKHUIACTCSA e B. MapkeTHHroBble aKTUBHOCTH
X  OTBETOB | HECKOJIBKO e [I'.Ilorognas obcraHOBKa
u3 MPaBUIIbHBIX e JI. Tonbko puHAHCOBBIC MMOKA3ATEIH MPOIILIBIX IIEPUOJIOB
HECKOJBKHX | OTBETOB u3 | Ilpasunvusie omeemol: A, b, B, I’
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BAPUAHTOB | IPEIIIOKEHHBIX Bomnpoc 3.2.
MPEJIOKEH | BAPUAHTOB. Kakue pe3ynbTaThl mokasbiBaeT BHelIpeHue cucteMbl Data.Forecast B
HBIX 2. BHumatenpHO | oTensax?

MPOYUTATh e A. CHmxeHue oTMeH OpoHHpOBaHUil B cpegHeM Ha 19%

MPEJI0KEHHBIE e b. JlononHuTenbHOE NOBBIMIEHUE JOXOHOCTU MUHUMYM Ha 6%

BApUAHTHI OTBETA. e B. YBenuuenue cTouMoCTH NpPUBICUEHUS KIIUEHTA

3. Bri6pats e [I'. OnepaTuBHOE OTCIICKMBAHUE PHIHOYHON CUTYallUN

HECKOJILKO e JI. 3amenyienre peakuu Ha U3MEHEHHUS PbIHKA

MPaBUJIbHBIX IIpasunvrvie omeemwi: A, b, I’

OTBETOB.

4. 3anucatb

TONBKO  HOMEpa

(v OYKBBI)

BBIOPAHHOTO

BapuaHTa OTBETa

(manpumep, 1; 3;

4;5u A; C; D)
3aganue 1. BuumarensHo | Bompoc 4.1.
3aKpBITOTO | MPOYUTATh TEKCT | YCTAaHOBUTE IMOCIIEAOBATEILHOCTh PA0OThl CHUCTEMbI TNMPEAUKTUBHOM
TUIA Ha | 3aJaHus U | QHAJIUTUKH.
YCTaHOBJIEH | MOHSATh, YTO B 1. COop maHHBIX U3 BHEUTHUX UCTOYHUKOB
ne Ka4yecTBE OTBETa 2. OObeamHeHUE U 00pabOTKa TaHHBIX
IIOCJIENOBAT | OKUIAETCSI 3. TlocTtpoenue u oOydeHue Moaenen
€IbHOCTH MOCJIe1I0BATENHLHO 4. ®opMHpoOBaHUE MPOTHO3A

CTb 3JIEMEHTOB. 5. Busyanuzauus pe3ylibTaToB AJIsl OJIB30BATENS

2. Baumarensno | Ilpasunvras nocieoosamenvhocms: 1 —2 —3 —4 — 5

IIPOYUTATh Bonpoc 4.2.

MpeI0KEHHBIE Pacronokute B MpaBUIBHOM TMOPSAKE JTambl  aBTOMAaTU3ALUU

BapHaHThl OTBETA. | IPOrHO3UPOBAHMS B TOCTUHUIIE.

3. ITocTpouts 1. Bueapenue PMS c Moaysnem oT4ETHOCTH

BEPHYIO 2. Hactpoiika HHTErpaluu ¢ KaHajiamMu Mpoaax

OCJIEN0BATEILHO 3. ITloakmrouenne RMS niist ynpaBiieHust 1oXo1amMu

CTb u3 4. Bueapenue Bl-cucreMsl 118 BU3yanu3anuu

MPEJI0KEHHBIX 5. HUcnonb3oBanue Al-mozaeneit 1isi IpeAMKTUBHON aHATUTUKH

3JIEMEHTOB. IIpasunvras nocredosamenvrnocms: 1 -2 —3 —-4 — 5

4. 3anucarb

OykBbI/TI(DpHI (B

3aBUCHUMOCTH  OT

3a71aHus)

BapHaHTOB OTBETA

B HYXHOH

MOCJIeI0BATENHLHO

cTu: Hanpumep, F;

N:K;LLE; B
3aganue 1.BHuMaTensHO Bormpoc 5.1.
KOMOMHMpO | mpounTtaTh TekcT | Otens BHeapun cuctemy Data.Forecast u momy4yms BO3MOXKHOCTb
BAHHOTO 3a7aHus U | CHU3UTH OTMEHBI OpoHupoBaHuii Ha 19%. 3a cuer kakoro GpyHKIHOHANIA
TUTA C | OHATh, YTO B | CUCTEMBI 3TO CTAJIO BO3MOXKHBIM?
BBEIOOPOM KadyecTBe oOTBeTa | A. 3a cueT aBTOMATU3MUPOBAHHON CKOPUHTOBOM MOJIENN MPEACKa3aHUs
OJIHOTO OXKHujaercs BEPOATHOCTH 3ae3/10B
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MPaBWIBHOT | TOJBKO OAWH U3 | b. 3a cYeT YIIYUYIIEHUS J3aniHa cairta
0 OTBETa U3 | MPEUIOKEHHBIX B. 3a cyer CHI)KEHUS 1eH Ha HOMeEpa
NPEAJIOKEH | BAPUAHTOB. I'. 3a cueT yBenuyeHUs PeKJIAMHOTO OI0/KeTa
HBIX u | 2. BuaumarensHO | Bvibepume 6ephuiii omeem u Kpamko 0O60CHYlime e2o.
000CHOBaHU | TPOUYUTATH Ilpasunvruiii omeem: A
€M BbIOOpa | MpeIOKEeHHBIE Ob6ocnosanue: Cucrema Data.Forecast UCIOJIb3YET
BapHaHTHl OTBETA. | aBTOMATU3UPOBAaHHYI0O  CKOPUHTOBYIO  MOJENb  MpeAcKa3aHUs
3. BeiOpaTh OOUH | BEPOSTHOCTH  3a€370B, KOTOpas IMO3BOJIAET  OICHUTb, KaKue
BEPHBIN OTBET. OpOHHPOBaHUS ¢ HaUOOJBIIEH BEPOSTHOCTHIO OYAYT OTMEHEHBL. DTO
4. 3anucarh | JaeT BO3MOKHOCTh OTEIbepaM NPEANPUHATH YIPEKIAIOIINE JCHCTBUS
TOJBKO HOMED | (Hampumep, MOATBEPKICHHUE, 0COOBIC YCIIOBHS) U IEPENPOIaTh HOMEPa,
(i OYyKBY) | KOTOpBIE MOTJTIH ObI OCBOOOAMTHCS B MOCIEIHUNA MOMEHT .
BBIOPAHHOTO Bormpoc 5.2.
BapuaHTa oTBeTa. | [Ipu pacdere noxoma ot mponaaxxu HomepoB B PMS-cucreme MeHemxep
5. 3anucarh | yBUAEN, YTO IUIaH Ha OyIyIIui MEpHoJ| MOKAa3bIBACT OMPEICIICHHYIO
apryMEHTHI, cymmy. Kak hopmupyercs sta cymma?
000CHOBBIBarOIKA | A. Ha OCHOBaHHUU TpaH3aKIUH u3 donmo rocrem
e BbIOOp oTBera: | b. Ha ocHOBaHuu aBTOHAaYMCIEHHI 32 OPOHUPOBAHUS U ITPOKHUBAIOIIINX
Hanpumep, 1 — 3; | rocrei
2-B B. Ha OCHOBAaHUU TOJIBKO OTUTAYE€HHBIX OpoHei
I'. Ha ocHOBaHMHU cpeaHUX ITOKA3aTENEH 3a IIPOLLIBINA O
Buvibepume sepnuiii omeem u kpamxo obocuytime e2o.
Ilpasunvruiii omeem: b
Obocnosanue: Ilnan noxoga B PMS-cucteme paccumThiBaeTCsl Ha
OCHOBAaHUM aBTOHAUUCIICHUN 3a OpPOHUPOBAHMSI M MPOKUBAIOIIMX
rocteil. ABTOHAUUCIICHUS] — 3TO IUIAH YCIIYT, KOTOPbIE TOJKHBI OBITH
HAYHCIIEHBI TI0 HACTYIUICHMHM BpeMeHH. B mimaH Oymyiiero mepuoja
nomaialoT OPOHUPOBAHMS M TEKYIIWE MPOXKUBAHUSA, KOTOPHIE OYAyT
MPOJOJIKATHCS B 3TOM MEPHO/IE .
3amanue 1. BaumarensHo | Bonmpoc 6.1.
OTKPBLITOr0 | mpouMrarh Tekcr | YTo mpeacTaBiasgeT co0OH cucTeMa IPEAUKTHBHONW — aHAIMTUKH
THIOA ¢ | 3amanus u mouste | Data.Forecast u kakne QpyHKINU OHA BBITOJIHSET?
pasBepHYTHI | CYTh BOIPOCA. Kpamxuii ~ omeem. Data.Forecast =~ —  mepBasgt  poccuiickas
M otetoM | 2.ITpoaymarsb camMoo0y4aemasi cucTeMa MPEAUKTUBHON aHATUTUKH JIJIsl TOCTUHUYHOTO

JIOTUKY U TIOJIHOTY
OTBeTA.
3.3anmcaTh OTBET,
WCIIONB3Ys YETKHE
KOMITaKTHBIE
(hOpMYITUPOBKH.
4.B ciy4ae
pacueTHOu
3a/lauM, 3arucaTh
pelIeHne U OTBET

6usHeca, pa3pabotannas LlenTpom uckycctBeHHoro unremiekra HUY
BIID. ®yHKuuu: TporHO3UPOBAHHUE CIIPOCAa HA OTENIM, BEPOSITHOCTH
3a€3/10B, OI[EHKA [ICHOBOI YyBCTBUTEIHHOCTH, OITU(POBKA MAPKETHHTA,
ABTOMATUYECKUNA pacyeT CTOMMOCTH IpHUBJIEYEHHs KiueHTa. Cucrema
yuutbiBaeT Oonee 2600 ¢axkTopoB u oOyuaer 756 Monenei, pocturas
TOYHOCTHU MPOTHO30B 110 94% .

Bomnpoc 6.2.
Kakue OusHec-pe3yiabTaThl JOCTUTAIOTCS TMPH BHEIPCHUHM CHUCTEMBI
Data.Forecast B otensix?

Kpamxuii omeem: Buenpenue cucremsl Data.Forecast mo3Bomsier: 1)
CHU3UTh OTMEHBI OpoHHMpoBaHMIl B cpegHeM Ha 19% 3a cuer
CKOPMHIOBOM MOJIENM IIPEICKAa3aHUsl BEPOSITHOCTU 3a€3/0B; 2)
MTOBBICUTH IOXOTHOCTh MUHUMYM Ha 6% Oyrarogapst MHTEUICKTyaTbHON
aQHAJINTUKE LIEH; 3) CHU3UTh CTOMMOCTb NPUBJIEUEHUS KIUEHTa 10 3%
OT CyMMbl OpoHH; 4) OINEepaTHUBHO OTCIEKHUBATh U pearupoBaTh Ha
PBIHOYHYIO CHUTYallMIO; 5) ONTUMHU3MPOBATH HArpy3Ky IepcoHana Ha
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MIPOBEJICHUE AHATTUTHUKY .
Bonpoc 6.3.
Kak B PMS-cucremax paccuuThIBalOTCS MTOKA3aTENN 3arPy3KHU U 10X0/1a
OT IIPOJAXH HOMEPOB?

Kpamxuii omeem: B PMS-cucremax ¢GopMHUpYeTCsi OTYET IO KOKIOMY
TIHIO, KOTOPBIA BKJIIOYAET: KOJMYECTBO MPOAAHHBIX U CBOOOTHBIX
HOMEpPOB, CYMMAapHbIH JOXOJ OT MPOJaXXH HOMEPOB IO IUIaHy (U3
aBTOHauucieHui) u ¢akty (u3 ¢onuo). Ilnan Oyaymero nepuoxaa
MOKa3bIBAaeT CyMMY, KOTOpas JI0JKHA MONAacTh B (PaKT MPH 3aCEICHUH.
@DakT paBeH HYIIO U TEKYIIeH CMEHBI U OyIyIIero Mmepuojia, Tak Kak
AaBTOHAYUCIICHUS JIETAIOTCS 1O OKOHYaHWHM CMEHBI. 3arpyska
PaCCUUTHIBACTCS C YYETOM DPA3JIMYHBIX OMIUN: TapaHTUPOBAHHBIE H
HErapaHTHUPOBaHHbIE OpOHU, OJIHOJHEBHBIC pa3MEILIEeHUs, pPaHHUN
3ae3/, MO3JHUI BBIC3] .

Bomnpoc 6.4.
Kakue mpeumymectBa naet ucnois3oBanue Bl-cucrem (Power BI,
Tableau) B rocTHHUYHOM OM3HECE 711 TPOTHO3UPOBAHUS?

Kpamxuii  omeem: Ilpeumymectsa Bl-cuctem: 1) Busyanuzanus
CJIOXKHBIX JJAHHBIX B MOHSTHBIX rpadKax U Hamoopaax; 2) UHTerpamus
¢ paznuuyabiMu ucToyHHKamMu (PMS, CRM, cucremsr yuera); 3)
MIOCTPOCHHUE TMPOTHO3HBIX MOJIENEH C HCIOJIb30BAHUEM BCTPOEHHBIX
UHCTPYMEHTOB; 4) aHalIu3 TPEHIOB U CE30HHOCTH; 5) BO3MOXHOCTH
co3JaHusi MHOTO(AKTOPHBIX MOJENEH; 6) OmepaTUBHBIM JOCTYI K
JaHHBIM TSl IPUHATHSL PEIICHU; 7) COBMECTHas paboTa ¢ JaHHBIMU

JJI Pa3HBIX I10JIb30BaTEIICH.

WNHCTpyKITHs 110 BBITIOJHEHUIO. BeIOpaTh 01MH MpaBUIbHBIA OTBET

Kpurepun orieHnBanus: ¢ 5 0aIoB BBICTABISIETCS, €CIIM 00ydJarouuiics oTBeTu rmpasuiibHO Ha 100-85%
3alaHui TecTa; * 4 Oayuia BBICTABJISETCS, €CIM OOydJaroniuiicss oTBeTHI Ha 84-69 % 3amanwuii; * 3 Gamra
BBICTABIISIETCS, €CIU oOydarommiics otBeTws Ha 68-50% 3amanuii; 2 Oamia BBICTABISETCS, €CIH
oOyyJaronuiics OTBETUI MeHee, ueM Ha 50 % 3agaHuid.

KonTpoabHas Touka B popme aucnyra (ycTHasi).
JucnyT: 00CyXIeHHEe aKTyalbHBIX BOMPOCOB MO TEHACHIHUSM Pa3BUTHs MApKETHHTa U HMCIIOIH30BAHUS
OCHOBHBIX MOHATHI MapKeTHHTa B TOBCEIHEBHOM U MPO(eCCHOHAIBHON 1eATeIbHOCTH CTYACHTOB.
Bonpocsl qJs qucnyra:
1. B 4eM cOCTOMT Ha3HAYEHUE CTPATETUUYECKOTO INIAHUPOBAHUS?
2. Kakue ocHOBHbIE (DYHKIMH CTPATETUUYECKOTO IJIAHUPOBAHUS?
3. Kakue oCHOBHBIE 3Tallbl CTPATErHYECKOr0 TIJIAHUPOBAHUS?
4. KakoBbl 1I€JM OLICHKU BHEIIHEN cpeibl?
5. Kakue pe3ynbpTaTbl TOMOTaeT MOJIYYUTh aHAIU3 BHEITHEW Cpeibl?
6. Kakue 06macT X03HCTBEHHOU JEATEIILHOCTH MPEATIPUSATHS UCCIEAYIOTCS TP aHATH3E
Y OIICHKE BHYTPEHHEH cpeibl GupmbI?
7. Ucxonst u3 Kakux TpeOOBaHUH OMpEEsIeTCsl CoepKaHue MUCCUU (PUPMBI?
8. Uem ompenensieTcs poJib Lenel NpeanpusaTis?
9. Uto npeAcTaBiIsoT cOO0M CTpaTernu KOHIICHTPUPOBAHHOTO, HHTETPUPOBAHHOTO,
TUBEPCUPHUKAIMOHHOTO POCTA U CTPATETHH COKpAIICHUs?

Kpurepuu onieHnBanus:

[IpencraBnenue Touku 3peHus. OreHUBaeTCd UYETKOCTb pEYH, HCHOJIb30BAHUE 3aMETOK,
yOeIUTEeNbHOCTh TPEMJIOKEHUN, a TakkKe BiaJieHHe co0oi: HeNpUuHYKIAEHHOCTh, YCTaHOBJICHUE
3pPUTEILHOTO KOHTAKTA C ayAUTOPUEH, YBAXKUTEIHHOE OTHOIIEHHUE K OMIMOHEHTAM.

Crparerust BbICTymieHHs. OLIEHMBAETCS OpraHU3alMs pEeYd W PUTOPHKA: TINATEIBHOCTh H
I[EJICHAIIPABICHHOCTh apT'YMEHTAIINH, UCIIOJIb30BaHUE BPEMEHH, YOeIUTeIbHbIE POPMYITUPOBKH.
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Conepxkanne. OreHUBaeTCS Ka4yeCTBO J0Ka3aTelbcTB M A(O(PEKTUBHOCTH OIMPOBEPKCHUM.
Hampumep, noruueckas u ¢pakrudeckasi 000CHOBAaHHOCTh apTyMEHTOB, 3allIUTa OT KOHTPApTyMEHTOB.

Komananast paborta. OueHuBaercs CIUIOYEHHOCTh KOMaH/bI, UX TMOBEAEHHUE: XOpolias T paboTa
BMCCTC, MMPOSBJICHUC YBAKCHHA K ONIITOHCHTAM.

O6men MHeHusMU. OneHUBaETCs, Mpeajaraid Jid YYaCTHUKA KOHCTPYKTHUBHBIE COBETHI
OIIIIOHCHTAaM, C KaKOU BEKJIMBOCTBHIO OHU ACINIINCH OT3hIBAMMU.

['myOuHa TMOCTaBIEHHBIX M PACCMOTPEHHBIX BOMPOCOB. Takke BaXHO OLEHUTh, HACKOJIBKO
BCPHBIMU 6I>I.HI/I OTBCTHI U KAYECTBO 3TUX OTBCTOB.

AKTHBHOCTH ¥ TJIyOMHA MOATOTOBKH OTAENIbHBIX HOJATPYIII, YYaCTHUKOB U 3aHSATHUS B 1IEJIOM.

KonTpoJsbHasi TOuka - B popme 1eJ10BO# UIPHI (YCTHASA).
JenoBas urpa no MJIAaHUPOBAHUIO JESITEIBHOCTA NOCTUHUYHOIO MPEANPUITHS — 3TO MHTEPAKTUBHBIN
METOJT 00y4YEeHHs, B KOTOPOM YYACTHUKUA MOJCIUPYIOT YIPABJICHUE OTEJNEeM IJsi OTPaOOTKH HABBIKOB
CTPATErnYeCcKOro U ONEPaTUBHOIO MIJIaHUPOBAHMS.
Henu u 3axa4u UTPbI
Hean: IlpuoOpereHne NpakTUYECKUX HABBIKOB TNPUHATHS YIPABICHUECKUX PEIICHUN B YCIOBUSX,
NpHUOIMKEHHBIX K PeallbHOMY PBIHKY.
3agaun:
Pa3paboTka koHIENIMY ¥ OU3HEC-TIIaHA OTEIS.
[Tporuo3upoBanue 3arpy3ku HOMEpHOTo (poHIa U JOXOJIOB.
Pacnpenenenue O0rokeTa ¥ ONTUMU3ALNS PACXOIOB.
VYrpagieHne NepcoOHAIOM U Ka4e€CTBOM CEPBUCA.
OcHoOBHBbIE 3TaNbl POBEACHNUS
IMoaroroBuTeNbHBIM 3TaN: JleIeHNEe YIaCTHUKOB Ha KOMaH/IbI (HAIpuMep, « Y IPaBISIIONIas KOMITAaHHUS,
«Otnen mapkeTuHra», «®@UHAHCOBBIN oTnen»). [lonyueHne BBOAHBIX JAaHHBIX: THUIA OTENsl (TOPOACKOM,
3aropoJIHbIH, XocTen), 010/1KeTa, MapaMeTpOB PhIHKA M KOHKYPEHTHON CPEIbI.
Ananurudecknii 3tan: OneHka TeKyllel CUTyaluu, aHalIu3 EeJIeBOM ayJJuTOPUU U KOHKYPEHTOB.
IlnanupoBanue (urpoBoii mpomecc): CocraBieHue (UHAHCOBOTO U ONEPAMOHHOTO IUJIaHa Ha
OTIpe/IeNICHHBIN Mepro/] (KBapTal, roj), pacueT IIeH Ha HoMepa, JOPMUPOBAHUE CTPATETUN TTPOIBUKCHHUS.
[IpunsATHE pelieHNii 1 UMUTALMA KpU3MCcOB: BBeieHre BBOIHBIX OT OpraHM3aTOpPOB (HapuMep, pe3Koe
MaJicHUe CIpoca, MOJIOMKAa OOOpYAOBaHHUS, POCT IIEH Ha KOMMYHAIbHBIE YCIYTH) M OINEpaTUBHAS
KOPPEKTUPOBKA IIJIaHOB.
IMoaBenenue wutoroB: OreHKa (QUHAHCOBBIX pE3YIHTATOB KOMaHJ (MPUOBUI, 3arpy3ka, HWHAEKC
YIOBJIETBOPEHHOCTH TOCTEM) M pa3d0p OUTHOOK.

Kpurepuu onieHnBanus:

5 63.J'IJ'IOB BBICTABJISACTCA 06yan0meMyc;1, €CJIK OH TMCPCUUCTIACT BCC CYIICCTBCHHBIC
XapaKTepUCTUKU 0003HAUEHHOT'O B BOIIPOCE MPEIMETa U BO3MOXKHBIE BapUAHTHI AAJTbHEHIIEr0 pa3BUTHS
pelIeHus TpoOIeMbI, €CIIH 3TO BO3MOXKHO, JETIOBasi HTPpa PEIIeHa BEPHO;

4 Oamna, ecnu CTYIEHT Packpbul TOJbKO YacTh OCHOBHBIX IIOJIOKEHUH  BOIpoca,
MPOAEMOHCTPUPOBAJl HETOYHOCTh B MPOBEJACHHBIX PaCUETAX;

3 Gasna, eciu CTyACHT 0003HAYHIT OOITYIO0 TPACKTOPHIO OTBETA, HO HE CMOT OTBETUTH Ha KIIFOUEBBIC
BOTIPOCHI, 33]]aBa€MbI€ B PAMKaX UTPHI;

2 Oamna, €cnu CTYJIEHT HE MPOJEMOHCTPHUPOBA 3HAHWUN OCHOBHBIX TIOHSITHH, HE MPOBEICHBI
pacyeTsl B 1€JI0BOU UIpe.

KonTpoJsbHasi Touka B popMe KOJNTOKBHYMA (YCTHAS).
[IpaBuia npenocTaBieHrs TOCTUHUYHBIX yCIyr B PO
O0ecrieueHne 6E30IIACHOCTHA B TOCTHHULIE
CerMeHTanus NOTPEOUTENECH TOCTUHUYHBIX YCIyT
CaHuTapHO-TUTHEHUYECKHE HOPMBI U TPEOOBaHUS
[TpyHIMIIBI 1 METOBI TNITAHUPOBAHUS
CucreMa MiIaHOB TOCTUHUYHOTO NpCaAnpuiIATUs
CtpyKTypa TeKyllero mjiaHa TOCTHHUYHOTO NMPEATNPUSTUS
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8. [Toxazarenu TeKyIIero MjIaHUPOBAHUS U MOPSA0K ero (OpMHUPOBAHUS

9. Copneprxanue 1 IOPsIIOK pa3pabOTKH IUIaHAa MAPKETHHTa

10. MeToandeckue moaxoabl K onpeneacHuto 3pPEeKTUBHOCTH MAPKETHHTOBBIX MEPOITPUSATHI
11. CopepxaHue 3KCILTyaTalllOHHON IPOrpaMMBbl TOCTUHUYHOI'O X03siicTBa
12. [InaHnupoBaHue FKCITyaTalMOHHON MPOTPAMMBI

13.  IlnanupoBanue GoHaa paboyero BpeMeH!

14. [ImanupoBaHre YUCIEHHOCTH MEPCOHANIA TOCTUHUIIBI

15. [TnanupoBanue (HoHma 3apabOTHOM IIATHI

16. Kiaccudukanms uzaepkek Ha BBITIOJHEHUE YCIYT TOCTEIPUUMCTBA

17. VYrpapneHue u3aepKKaMu NpeanpusiTUs

18. [InanupoBaHue 3aTpaT TOCTUHUYHOTO IIPEANIPUATHUS

19. [TpuOBLTE TOCTUHUYHOTO TIPEATPUSITHS U TIOPSIOK €€ pacTpeIeTICHUs
20. [Toxa3zaTenu pUHAHCOBOTO IJIaHA TOCTHHUYHOTO MPEANIPHUSTHS

. Pazpabotka cTpareruii no ynpaBjieHHUIO PHCKaMHU.
. CTtpykTypa ynpaBieHYECKHX IapaJurM B KOMIaHUH.
. Crparernyeckoe ynpaBjieHHE PUCKaMU U OI0PKETHPOBAHHUE.
. KopriopaTuBHas noauTuka 1o ynpaBJIEHUIO PUCKAMHU.
. OnepaTtuBHOE yIpaBI€HUE PUCKAMHU.
. MOHUTOPUHT PUCKOB.
. busHec-11aH pUCK-MEHEKMEHTA.
. @opMBI U METO/IBI COBITA, pa3pabOTKa CHCTEMBI COBITA.
. OnieHka ypoBHsI 3arpy3Ku 0OBbeKTa.
. PacueT oObema cObITa B HaTypaJlbHOM U CTOMMOCTHOM BBIPAXKEHUU.
. AHanmu3 CE30HHOCTHU MPOJIAXK, ONpeaesieHue KO UIIMEHTA CE30HHOCTH.
. Kanennapusliii utan cObITa ¢ y9€TOM I1ara mpoeKTa.
. Pazpa0oTka rutana mpoaBuxeHusl.
. Bugsl 1 popMbl mpoaBHKEeHNS, METOMKA pa3pabOTKU IUIaHa POIBUKEHUS.
. BeiOop menuna-kananos
. Onenka GropkeTa NpOABHIKEHUS
MeTtoauyeckue peKOMeH/ Al u:
OOyuarouuiics MOXeT HNOArOTOBUTH He OoJjiee JBYX OTBETOB Ha BONPOCHI K KOJUIOKBHUYMY. Kputepuun
OLICHUBAHMs OJHOTO OTBETa: 5 OauIOB BBICTABISETCS OOydYalOUIEMYCs, €CIM OH MEpeUHCIsieT Bce
CYIIECTBEHHBIE XapaKTEPUCTHUKH OOO3HAUYEHHOIO B BOIPOCE INPEAMETa U BO3MOXKHBIE BapUaHTHI
JabHEHIIEro Pa3BUTHUS PELLICHUS IPOOJIEMBI, €CIIH 3TO BO3MOXKHO; 4 0aiyia, eCiM CTyIEHT PacKpbUI TOJIBKO
YacTh OCHOBHBIX IOJIOKEHUH BOIIPOCA, MPOJEMOHCTPUPOBAIl HETOYHOCTh B MIPEACTABICHUSX O IPEIMETe
Bompoca; 3 Oana, ecu CTyIeHT 0003HaYHII OOIIYI0 TPACKTOPHIO OTBETA, HO HE CMOT KOHKPETU3UPOBATh
OCHOBHBIC KOMIIOHEHTHI; 2 0ajlla, eciM CTYAECHT HE NMPOJEMOHCTPUPOBAN 3HAHWH OCHOBHBIX MOHSTHH,
IpeCTaBICHUN 00 U3y4aeMOM IpeaMeTe

O 0 I ANNPHH W~ IR WN R~

KonTposabHas Touka - B popme 3a7aHuil (MMCbMEHHANA).
OcHOBBI IVIAHNPOBaHNE HA MPEANPUATHH HHIYCTPHH FOCTENPUIUMCTBA
Ilpaxmuueckoe 3a0anue
Bapuanr 1: Araim3 ¢akTopoB BHEIIHEH cpefibl. BeiOepuTe KOHKPETHBIN TOPO WIIH KYPOPTHBIA PETHOH.
[Mpoeenute STEP-ananmu3 (Comnuanshelie, TexHnonornueckue, JxonHomudeckue, [lomutudeckue hakropsl)
JUIsi 0OOCHOBAaHMSI OTKPBITUSI HOBOTO Tropoickoro Oyruk-otens Ha 50 HOmepoB. Cdhopmynupyiite 3
KITFOUEBBIC BOBMOYKHOCTH M 3 YIPO3bI [ TNIAHUPOBAHUSI.

STEP-ananu3 nJis1 oTKpbITHS O0yTHK-0TE s B I. Coun (50 HOMepoB)
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DakTopbl XapakTepucTukKa

PocTt BHyTpeHHEro Typu3Ma, HHTEpeC K MPEMHATbHOMY OTIBIXY,
Counanbhbie (S) YBEJIMUECHUE YHUCIIa TYPUCTOB C BBICOKMM A0XoaoM. [lonyisipuzanus
3I0pOBOTO 00pa3a ku3Hu, cripoc Ha SPA u wellness-ycmyru.

Pa3zButre oHMaitH-OpOHUPOBAHUSI, MOOMIIBHBIX TTPHIIOKEHUHN, YMHBIX

TexHos0rnyeckue .
(T) texHojoruil B Homepax (IoT). UconszoBanue CRM s
NepCOHAITNU3AIINH.
YBenuueHne J0X010B HACEIeHHsI B KPYITHBIX TOPOIax, HHBECTULIUU B
IKOHOMHYECKHE by P ’
() KYpPOPTHYIO HH(PACTPYKTYPY, BOZMOKHAS HHMISAIUSA U POCT CTOUMMOCTH
CTPOUTENHCTBA.
["ocynapcTBeHHbIE TPOTrpaMMbl OAEPKKU Typu3Ma (HaumpoekT «Typusm
Honutuueckue (P) Y TOCTEIIPUUMCTBOY), CAHKIIMOHHOE JIaBJIEHUE, UMIIOPTO3aMEILICHHE B

cthepe ycuyr.

KiroueBbie BO3MOKHOCTH:

Pocrt cripoca Ha KaueCTBEHHBIN IPEMUAIIBHBIN OTJBIX BHYTPH CTPAHBI.

['ocynapcTBeHHBIE CyOCHINU U JIbTOTHOE KPEAUTOBAHUE JIJIs1 HOBBIX OTENEH.

Pa3BuTHE TpaHCOPTHOMN AOCTYIHOCTH (23pONOPT, JOPOTH).

KiarwueBbie yrpo3bi:

Bricokast KOHKYpEHIIHsI CO CTOPOHBI CYIIECTBYIOIUX OYTHK-OTENICH U KPYITHBIX KypOPTOB.
Ce30HHOCTH crpoca, TpeOyromias MpoIyMaHHOW IIEHOBOW MOJTMTHKH.

DKOHOMHUYECKas HECTAOMIIbHOCTh, CHUKEHHUE TMOKYaTEIbHOM CIOCOOHOCTH.

Bapuant 2: Pa3zpabotka nepeBa ueneid. [[inst roctuHUIBI KaTteropun 4* chopMymupyiTe TeHEpaTbHYIO
Henb Ha roja (Hampumep, «YBETUUUTh 4HMCTyr0 mpuObUib Ha 15%»). Iloctpoiite «aepeBo 1enei»,
JIEKOMIIO3UPOBAB €€ Ha MOALENTH s CIyKObl pa3memienus, F&B (pecropan), oTaena mpoaax u

O O e ® O O e

MapKeTHHTa.

Bapuant 2. /lepeBo uesei 1yt rocTUHULBI 4% (reHepajibHAs eJib: YBEJIUYUTh YUCTYI0 NPUOBLIb
Ha 15% 3a ron)

I'enepanbHas neab

YBeJMYUuTh YHCTYI0 NPHOLLIL HAa 15% K KOHIY (PMHAHCOBOIO roja.

JdexoMmo3uums mo ciayxdam

1. Cayxba pa3memienusi (Reception)

YBenuuuTh CpeIHerooByIo 3arpy3ky Ha 5% (¢ 70% no 75%) — 3a cuér:

aKTUBHOTO anceina npu 3ae3ae (+2% k ADR);

CTUMYJIMPOBaHUS IPSIMBIX OpoHUpOBaHUN yepes calT (+10% k gose npsMbIX TPOAaK).

CokpaTUTh KOTUYECTBO HEsIBOK (no-show) Ha 3% ¢ MOMOIIBIO0 aBTOMAaTUYECKUX HATOMHUHAHUA.

2. Cayxoa F&B (pecropan, 6ap, pyM-cepBuc)

YBennuuTh BeIpydKy pectopana Ha 10% 3a cuér:

BHeJpeHus aerycranuonHoro cera «llled-meHto» (MoBbIIeHNHEe cpeHero Yeka Ha 7%);

npoieHust padboThl 6apa B BeixoHbIe 10 02:00 (momosHUTEIbHAS BRIPYYKA OT AJTKOTOJIS).

[ToBBICHTH MapKUHATBHOCTH 011011 Ha 2% MyTEM IepecMoTpa ce0eCTOMMOCTH (ONITUMH3AIHS 3aKYIIOK ).
3. Otnea npoaaxk u koHgepenu-cepsuc (MICE)

YBenuuuTh 3arpy3Ky KOH(pEpeHI-3aJI0B B HU3KHA ce30H Ha 20%:

paspabotaTh nmakeT «CeMHUHap BBIXOIHOTO JTHS» JUJIS JIOKATbHBIX KOMITAHUM;

3aKJTFOYHUTH 5 HOBBIX JOTOBOPOB C TYpOIIEpaTOpaMu Ha pa3MEIIeHNe TPYIIIL.
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[TonHATH cpeHUi YeK Ha KOPIOpaTUBHOE MeponpusaTrue Ha 8% 3a cYET JOMOTHUTEIbHBIX ONUui (Kode-
Opeiiku, GaHKeT).

4. OTaesJ MapKeTHHIa M PeKJIaMbl

[ToBBICUTE y3HABAEMOCTH OpEH/Ia B COLICETSAX (MIPUPOCT MOAMUCYUKOB Ha 15%):

3aIyCTUTh KOHKYPC C PO3BITPHIIIEM BBIXOJHBIX B OTEJIE;

KoJITTa0Opaliy ¢ JIOKAJIbHBIMU OJi0repamMu (MUHUMYM 3 1yOJIHKaIn).

YBeIuuUTh OO OJOKUTENbHBIX 0T3bIBOB Ha Booking/TripAdvisor Ha 5%:

BHE/IPUTH CUCTEMY cOOpa OT3BIBOB IOCIIE BbIe3/1a (e-mail pacchuika);

OlepaTUBHO pearupoBaTh Ha HETaTUBHbIE KOMMEHTAPHH.

B3aunmocBs3b nesei

JlocTirkeHue mouennei Kakaoi ciry00i MPUBOIUT K POCTY J0XO0/I0B M ONTUMHU3AIUH 3aTparT, 4To B
cyMMe Ja€T 3arIaHiPOBAHHBIN MPUPOCT YUCTOM MPUObUTH. KOHTPOIb BHINOTHEHUS OCYILIECTBISETCS
€KEKBapTAJIbHO YEPE3 COBELIAHMSI C OTBETCTBEHHBIMU JINLIAMHU.

Tema. CucreMa NIUIaHOB HA NpPeANPUATHU HMHAYCTPUM TOCTENPHMUMCTBA U XaPaKTEPHCTHKA
IVIAHOBBIX pac4yeToB. OnepanuoHHOe IVIAHMPOBAHNE M OM3HeC-IVIAaHNPOBaHUE

IIpakxmuueckoe 3a0anue

Bapuant 1: CocraBineHue onepanMoOHHOro IjaHa Ha aeHb. g pecropaHa Ha 80 mocaJOYHBIX MECT,
O’KHJIAIOIIETO MOJIHYIO 3arpy3KY B IIPeANpa3JHUUHbIN Beuep, COCTaBbTE JIeTAIbHbIN ONepalliOHHbIN MJ1aH-
rpadpuk g ciayx0el F&B Ha koHKperHylo naty. Bkiounte pacuer mOTpeOHOCTH B IepcoHale
(ourmanTel, MOBapa, OapMeHbI), TpaduK MOCTABKU MPOIYKTOB, IUIAH PACCAJKU TOCTEH WU KOHTPOJIbHBIC
TOYKH.

BapuanT 1. OnepanuoHHbIi NJIAH pecTOPaHA HA NPeaNpa3sAHUYHbIN Bedep (7 mapTta 2026 r.)
Hcxoanble NaHHbIE
Pectopan «Yiot» mpu ortene 4*, 80 mocagouHbIX MecCT, MOJIHAs 3arpy3ka B Beuep 7 mapra. Popmar —
eBporeiickas KyxHs, cpenanii yek 2500 py0. IIpomomkurensHoCcTh ykuHA — aBe cMeHbl (18:00-20:00 u
20:30-22:30).

1. Pacuer moTpeOHOCTH B IepcoHAaJIe

. Odummantel: HopMa 1 odummant Ha 12-14 rocTeid mnpu  BBICOKOM  Harpyske.
— 80 rocreit + 12 = 7 odunmanToB (cMeHHbIe). C yuéTOM JABYX CMEH WM NEpPEpBHIBOB moTpedyercs 14
O(UITMAHTOB (7 Ha CMEHY). JoGaBnsiem 2 XOCTEC (BcTpeua M paccanka).
Hroro opuumaHTsl U XocTec: 16 yesioBek.

. IMoBapa: ropsumii 1iex (4), xonoaHsii mex (3), 3arotoska (2), med-mosap (1). C yuétom aByX cMeH
— obmree kommvectBo 10 moBapos.

. Bapmensl: 2 6apmena 3a CTOIHKOM u 2 6apMeHa Ha BHIHOC HANUTKOB B 3ai1. UToro 4 6apmena.

2. I'paduk nocTaBKH NPOAYKTOB

. 06:00 — mocraBka xJy1eb6a, MOJIOYHBIX POIYKTOB, CBEXKEH 3eNCHH.

. 10:00 — ocHOBHas TocTaBKa (MsICO, pbIOa, OBOIIH, OaKases).

. 14:00 — nomomHUTENbHAsT MOCTaBKa (AJIKOTONb, HAMUTKU, (PYKTHI) Ha CiIydail KOPPEKTHPOBKH
crpoca.

. 17:00 — KOHTPOJIBHBIN ITEPECUET OCTATKOB U MEpeaada CPOUHbIX 3asIBOK.

3. Ilnan paccaaku rocrei

. 3oHa A (y OKOH): 8 cT0JIOB IO 2 MecTa — JUIsl pPOMAaHTUYECKUX T1ap.

. 3ona b (ienTpanbhast): 10 cTonoB o 4 MecTta — Jij1s1 KOMITaHHH.

. 3ona B (oTnenbHble KaOMHKH): 4 cTOJA IO 6 MECT — JIJIsl CEMEMHBIX TPYIII.

Bpewms Meponpusrue OTBETCTBEHHBIN

[IpoBepka TOTOBHOCTH 3aia  (YUCTOTA,

14:00
CEpPBUPOBKA, MYy3bIKa)

AJIMUHHCTPATOP
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WHcTpykTax nepcoHana (MEHIO THs, 0coObIe .

16:00 PYK P ( AL Ynpasnstommii
MOKEJTAHMS)
KoHTponp Hanmuuusi BceX WHTPEAUCHTOB IO

17:00 p p [ed-moBap
TEXHOJIOTUYECKAM KapTam
OTKpbITHE pecTopaHa, BCTpeYa TEPBBIX

17:30 pb p pana, P P Xocrec
rocrei
MOHUTOPHHT ~ CKOPOCTH  OOCITYKHBaHUS

20:00 rop p y AJIMUHHCTPATOP
MIEPBOI CMEHBI
KoppekTuposka a0oOTBl  KyXHH  TIpH

22:00 PPEKTHD p yx p [lled-noBap
HE00X0AUMOCTH
COop mpenBapuUTENbHON BBIPYYKH, aHAIIN3

23:30 p Tp P PYHKH, Byxranrep
OT3BIBOB

e VIP-30na (y kxamuHa): 2 croma mo 4 Mecrta — 1 OCOOBIX TOCTeHl (IpeaBapUTENbHOE
OpoHUpOBaHUE).

o Pe3sepBHblie cTOBI: 2 cTONa MO 4 MecTa (Ha ciydail IOMOJHUTEIBLHOTO MTOTOKA).

4. KoHTpoOJIbHBbIE TOYKH HA 7 MapTa

Bapuanr 2: Pa3paboTtka puHaHCOBOTO pasnena OusHec-maHa. PaccumraiiTe KimtoueBble (DMHAHCOBBIC
MOKAa3aTeNu Ui OTKpBITHs XocTena Ha 40 MecT: 00beM NepBOHAYANBHBIX MHBECTHIIMMA, TIAHUPYEMBIA
cpenanii koaddunment 3arpysku (Occupancy Rate) m cpemnioro 1eny (ADR), mporHo3 goxomoB u
pacxoaoB Ha MEPBBIN T0O/1, TOUKA O0€3yOBITOYHOCTH.

[Tpumep 3ananus:

DuHAHCOBBIN pa3ies Ou3Hec-IJIaHa I XocTesaa Ha 40 mect

ITokazaTenn

3nauenue / Pacuer

HepBonaqanLHHe HHBECTHIIUH

5 000 000 py6. (apennma momemieHust — | rox, pPEeMOHT,
MeOelb, 000pyI0BaHUE, PETUCTPAIIHS], MAPKETHHT).

Cpennsis neHa koiiko-mecra (ADR)

1 000 pyo6.

[lnanupyeMasi cpeaHerogoBasi 3arpy3ka
(Occupancy)

70%

T"oxoBoli 10X0A

40 mect x 1 000 py6. x 365 ameit x 0,7 = 10 220 000 py6.

IMocTosiHHBIE pacxoanbl (apeHaa, 3apnJjiara
a/IMUHHCTPAINH, KOMMYHAJbHbIE

YCJIYTH)

3 000 000 py6./rox
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[Toka3arennb 3Hauenue / Pacuer

Ilepeme e pacxo a OIHO KOWMKO-
PEMEHHLIC pACXOLLI Ha OXH " 200 py6. (Oenwe, pacxoaHbIe MaTepUabl, yOOpKa)

MecTo
["o0BbIE MEPeMEHHbIE PACXOAbI 40 mect % 200 py6. x 365 mueii x 0,7 =2 044 000 pyo.
IIpuObLIbL 10 HAJIOT000/105KEHU ST 10 220 000 — 3 000 000 — 2 044 000 =5 176 000 py6.

Map:KHHAAbHBIA 10X0J HA OJHO KOWKO-

1 000 — 200 = 800 py6.
MECTO B 1€Hb

Touka 0e3y0ObITOYHOCTH (B KOWKO-THSX) 3 000 000 / 800 = 3 750 kotiko-maHEH

Touka 0e3y0ObITOYHOCTH (B JHAX 3arPy3KH

= 0
npu 40 MecTax) 3750 /40 = 94 nus (oxono 26% 3arpy3Ku)

Cpok oKynaeMocTH 5000 000/5 176 000 = 0,97 rona (okono 12 mecsieB)

Kpurepun oneHuBaHus. «OTIIMYHO» — CTYACHT IPABUIBHO BBINOJHWI 3aaaHue. [lokazan oTauuHble
BJIAJCHUSl HAaBbIKAMHU NPUMEHEHUS IMOJYYEHHBIX 3HAHUM W YMEHHMM IpPU PEIICHUM 3a/1ad B paMKax
YCBOEHHOTO yueOHOoro marepuana. OTBETHJI Ha BCE JOTOJHUTEIBHBIE BOIPOCHI; «XOPOIIO» — CTYACHT
BBITMOJIHIII 3a/1aHue ¢ HEOOIbIIUMU HETOYHOCTAMU. [loka3an xopoiive BiIaJeHrs HaBbIKaMy TPUMEHEHHUS
NOJTYYCHHBIX 3HAHUHN U YMEHUH MIPH PEIICHUH 3a]1ad B PaMKaxX YCBOEHHOTO yueOHOro Matepuana. OTBeTHI
Ha OOJBIIMHCTBO JTOTOJHHUTEIBHBIX BOIPOCOB; «YIOBIETBOPUTEIHHO» — CTYJAEHT BBIMOJIHII 33JaHUE C
CYLIECTBEHHBIMU HETOYHOCTSMU. [loKkazan ynOBIETBOPUTENILHOE BIAJACHHE HaBbIKAMH ITPUMEHEHHUS
MOJIyYEHHBIX 3HAHUW U YMEHHH MpU pelleHUH 3aJad B paMKaX YCBOGHHOro yueOHoro marepuaina. [Ipu
OTBETaxX Ha JIOMOJIHUTEIbHBIE BOIIPOCH! OBLIO JOIMYIIEHO MHOTO HETOYHOCTEH; «HEYI0BIETBOPUTEIHHOY —
IIPU BBINIOJIHEHUU 33JaHUs CTYJEHT MPOAEMOHCTPUPOBA HEJOCTATOYHBIN YPOBEHb BIIAJICHUS YMEHUSMHU
U HaBbIKAMH IIPH DPELICHWH 33/7a4 B paMKax YCBOEGHHOro y4yeOHoro Mmatepuana. [Ipu orBerax Ha
JOTIOTHUTEIIbHBIE BOMPOCH! OBUIO AOMYIIEHO MHOKECTBO HETOYHOCTEHN

INPUMEPHASA TEMATUKA PE®GEPATOB
IIpuMepHBIi cIUCOK TeM pedepaToB:
. O61eHayuHble MOAXO0/bI K MPOIECCY MPOTHO3UPOBAHMUSL.
. CymHoCTh U cofiepKaHHUe INIAaHUPOBAaHUS Ha MPEANPUATUN UHAYCTPUU TOCTENPUHUMCTBA.
. CucreMa 11aHOB IPEINPUITUHA UHIAYCTPUU FOCTEIPUUMCTBA U €€ XapaKTepUCTUKA.
. OcHoBHEBIE NMPUHOUIIBI 1 METOAbI IINIAHUPOBAHUA HAa TOCTUHUYHBIX HNPCAIIPUATHAX.
. CrpaTternyeckoe IjaHUpPOBAaHUE HA MPEANPUATHH UHIYCTPUH FOCTEIIPUUMCTBA.
. buszHec-naHupoBaHue Ha NPEAIPUATUAX UHIAYCTPUU TOCTEIIPUUMCTBA.
. bu3Hec-maaH rocTHHUYHOTO MPEANPUATHS: OCHOBHBIE pa3elibl U METO/1a pa3padOTKH.
. busHec-mnan TypuCTUYECKOTO MPEANPHUATHS: OCHOBHBIE pa3JieNibl U METO/1a pa3pabOTKH.
. [ImanupoBaHne MapKkeTUHTa Ha PEINPUITUN HHAYCTPUH FOCTEIPUUMCTBA.
10. IInanupoBaHue ONEPALIMOHHON EATENbHOCTH HA IPEANIPUATHH UHIYCTPUHU
rOCTENPUUMCTBA.
11. ®uHaHCOBOE IIIAHMPOBAHUE HA MIPEANPUATHIX HHAYCTPUU FOCTENIPUUMCTBA.
12. ®opmebl npencraBinenus miaHoB. [ paduk [ManTa. CeTeBoe miaHupoBaHUE.
13. I[IporpammHoe obecnieueHue nporecca miaHupoBanus. OCHOBHBIEC TAKETHI M UX
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XapaKTepUCTHKA.
14. CymHocTh U coJiepyKaHue IPOrHO3UPOBAHMSI HAa IPEANPUATHIX UHAYCTPUN

rOCTENPUUMCTBA. XapaKTEPUCTUKA CUCTEMbBI IIPOrHO30B.

15. [lpuHIMTBL U PYHKIIUHM IPOTHO3UPOBAHUS HA MPEANIPUATUAX OTPACIIH.

MeToanyeckue peKOMeHAalUN 110 HAMCaHUI0 pepepara, TpedGoBaHus K 0OpPMIIEHUIO

Pedepar nomxeH ObITh BBINOJHEH MEYaTHBIM CIIOCOOOM Ha OJHOM cTopoHe Oymaru ¢opmata A4
yepe3 mosaropa narepsaia. Liser mpudra nomwken 66tk uepabiM, pudT TimesNewRoman, 14 nt- Tekct
CJIeZyeT NevaTaTh, COOJI01ast CIeyIOIe pa3Mephl IoJei: BepxHee U HikHee — 20 MM, J1eBoe — 30 MM,
npaBoe — 10 MM. AG3aIHBIA OTCTYI TOKEH OBITH OJIMHAKOBBIM T10 BCEMY TEKCTY M COCTaBIATH 1,25 cM.
- BolpaBHHMBaHMe TekcTa MO MIUpHHE. - Paspemraercs HCMONIb30BaTh KOMITBIOTEPHBIE BO3MOKHOCTH
AKIICHTUPOBAHUS BHUMAaHHUS Ha OMpPENEICHHBIX TePMHHAX, (GOpMynaxX, MPUMEHsSSI BBIJCICHUE YKUPHBIM
mpudToM, KypcuB, MOAUYEepKUBaHue. - TOUKY B KOHIIE 3arojIoBKa He CTaBsAT. ECiu 3aroioBOK COCTOUT U3
JBYX IIPEUIOKEHUN, UX Pa3AeialoT TOUKOU. - [loquepkuBars 3aronoBku He gomyckaercs. - Paccrosaue
MEX]ly 3aroJIOBKaMH pasfielia, Mmojpasjena U NOCIeAYIOUMM TEeKCTOM TaK K€, KaK U PacCTOSHHUE MEXIY
3aroJOBKaMy M IPEAbLAYIINM TEKCTOM, TOJDKHO COCTaBMIATh 1 nmpober. - HazBanue Kax10il 4acTu B TEKCTe
paboThl MOXKHO TIHCaTh Oosiee KPYMHBIM MIPU(TOM, KUPHBIM MIPUGPTOM, YeM BECh OCTAILHOW TEKCT.
[Maparpads! (moapasnensl) pacmoyiaralorcst Apyr 3a Apyrom. - B tekcre pedepar pekoMeHayeTcs yarie
MPUMEHSTh KPACHYIO CTPOKY, BbI/IETISIS 3aKOHUEHHYIO MBICIIb B CAMOCTOSITENbHBIN a03all. - [lepeuncnenus,
BCTpEYarolecs B TEKCTe pedepaTa, HOKHBI OBITh O(GOPMIIEHBI B BHJE MAapKHUPOBAaHHOTO HIIH
HYMEpPOBAHHOIO cHHCKa. - Bce cTpaHuibl 00s3aTeNbHO JOJKHBI ObITh IMpoHyMepoBaHbl. Hymepanus
JMCTOB JI0JKHA OBITH CKBO3HOM. Homep nucta npocrasisercs apabckumu 1udpamu. - Hymeparus 1uctoB
HAUMHAETCS C TPEThEero JMcra (Mocje coAepaHus) U 3aKaHuMBaeTcs nocieaHuMm. Ha Tperbem mucrte
cTaBUTCS HOMEp «3». - HoMep cTpaHUIbl HA TUTYJIHLHOM JIUCTE M Ha COJACPKAHUU HE MpocTaBisercs! -
Howmepa cTpanu1 npocTaBisioTCs B LIEHTPE BEPXHEN YacTH JucTa 6e3 TOUKH.

CrucoK UCTIOIb30BaHHON TUTEPATYPhl U MIPUIIOKEHHS BKIIIOYAIOTCS B OOIIYIO HyMEPAIUIO JIUCTOB.
- Pucynku u TaGnuiibl, pacriofio’KeHHbIE Ha OTAEIBHBIX JIMCTaX, BKIOYAIOT B OOIIYI0 HYMEPALIUIO JINCTOB
¥ IOMEIIAIOT M0 BO3MOXHOCTH CJICZIOM 3a JJMCTaMH, Ha KOTOPBIX MIPUBECHBI CCHIIKU Ha 3TU TaOIUIIBI HITH
wuttoctpauy. TaOauibl 1 WUTIOCTPAIIN HYMEPYIOTCS IOCIeI0BaTeNIbHO apabCcKUMK LU paMu CKBO3HOM
HyMepanueil. Jlomyckaercss HyMepoBaTh pUCYHKHU U TaOJIMIBI B Ipesienax pasaena. B aTom ciyyae Homep
TaOIMITEI (PUCYHKA) COCTOMT M3 HOMEpPA pasjiesia U MOPsIKOBOTr0 HOMepa TabJIUIIbI, pa3IeIeHHBIX TOYKOM.
[Tocne nuraThl HEOOXOAUMO JIENIaTh CCHUIKY Ha aBTOpa, HanmpuMep [Ne HCTOUHMKA B CIIMCKE JINTEPATYPBhI;
cTp.]. 3noxenune nomkHO ObITH MociaenoBaTeIbHbIM. HeonmycTumbl HeueTkue GopMyIUpOBKHU, PEUEBbIE
u opdorpaduueckue ommobku. [Ipn Hanmucanuu pedepara UCMOIB3YETCs HAYUHbIM CTHIIb U3J0KESHUS

B moaroroBke pedepara HEOOXOAMMO HCIONB30BaTh MaTepuaibl COBPEMEHHBIX H3/IaHUN He
crapuie S JieT.

CrpykTypa pedepaTa BKItoUaeT: 1) TUTYIbHBIN JIUCT, 2) conepkaHue, 3) BBeAcHUE, 4) OCHOBHAS
YyacTh 5) 3akitoueHue, 6) CHUCOK JIMUTEpaTypbl, 7) mpuioxkeHue (HeoOs3aTenbHas 4acTh) CTpykTypa
paboThl MOJDKHA OBITh YETKOH, 00OCHOBAaHHOM TakuM OOpa3oM, YTOOBI Oblla BHUJIHA JIOTMKA PEIICHHS
npo6aembl. Kax1yto HOBYIO 4acTh CleayeT HaUMHATh C HOBOM CTPaHUIIBI. DTO K€ MPABUIIO0 OTHOCHUTCA K
JPYTMM OCHOBHBIM CTPYKTYPHBIM 4YacTsIM paOOThl: COJEP)KaHUIO, BBEICHUIO, 3aKIIOYEHHIO, CIHUCKY
JTUTEPATYPBI, TPUIOKECHUSIM.

TuTyabHBIN JUCT COMEPKUT: 1) MOTHOE Ha3BaHUE YUeOHOTO 3aBe/IcHUs; 2) Ha3BaHue Kadeapel, Ha
KOTOPOH BBHIMOJNHsIAch paboTa; 3) HaMMEHOBaHME BHJA pabOThHI, AMCUUIUIMHBL U TEMbI; 4) daHHbBIE 00
UCIIOJTHUTENIE C yKa3zaHueM (aMWINM, UMEHHU, OTYECTBAa, HOMepa CTYJAEHYECKOW IpyMHmbl; 5) yka3aHHe
JOJKHOCTH JIMIA, IPUHSBIIETO PadoTy, €ro (paMuiInyu U HHALUAIIOB; 6) T'OJ] BHIIOJIHEHUS PAOOTHI.

Conepxkanre B copepkaHuy MPUBOAUTCS MEpPEUEHb BCEX 4YacTel paboThl C yKazaHWEM HOMEpa
cTpanunbl. Ha3Banus uyacteld paboThl B TEKCTE M COJACPKAHUU JOJDKHBI cOBHanaTh. JIs Hymeparuu
pa3zeNnoB UCIOIB3YETC sl MPOCTasi uepapxuueckas cCUcTeMa Ha ocHOBe apadckux uudp. [lepsoii crpanuieit
pedepaTa sSBISETCA TUTYNBHBIA JHCT, HA KOTOPOM HOMEpP CTPaHUIbl HE IMPHHATO CTaBUTh. BTOpoii
cTpanuIeil pedepara sBIsSETCSA comepkaHue (Ha HEM TaKKe HOMEp He mpocTaBisercs). Takum oOpazom,
HyMepalusi CTpaHUI] HaYMHAETCs C TUTYJIbHOro jucra, HO HOMepa cTpaHUIl HAUMHAIOT MPOCTABIISATH
TOJBKO ¢ BBenenus. HoMep cTpaHuIlbl MpOCTABISETCA B €€ BEPXHEH YaCTH 1O LIEHTPY.

Benenue k pabote TpedyeT 00s3aTeIbHOE OTPAXKEHHUE B HEM CIICIYIOIINX MYHKTOB: 1) BBEJCHHE B
teMy (TIpoOsemy) paboThl; 2) 000CHOBaHKE BBIOOPA TEMBI, OTIPEEICHUE €€ aKTyalIbHOCTH U 3HAYUMOCTH
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JUI HAyKH U IPaKTHKY; 3) oNlpeielIeHne OCHOBHOM 11e7IM paOOThI U TOJYMHEHHBIX €1 00Jiee YaCTHBIX 3aa4;
0030p nuTEepaTyphl MO JaHHOW TeMe; 4) ompenesieHHue TPaHMIl MCCIeIOBaHUs (IPEeaMeT, 0OBEKT); S5)
KpaTKoe ONMCAaHHE MCIIOJIb30BaHHBIX IPHU HAMUCAaHUU paboThl McTOUHMKOB OOBeM BBeneHus — 1-2
CTpaHHIIBI

OcHOoBHas 4yacTb 3a BBEJIEHHEM CIEAYeT OCHOBHAs 4YacTb, B KOTOPOHM CIIEAYET BBIIENATH
CMBICIIOBBIE TIOJ[pA3JCNICHus], T.€. CTPYKTYpPUPOBaTh €ro. TpedyeTcs, 4ToObl Bce pa3/ienbl U MoIpa3ieibl
ObUIM IPUMEPHO COPa3MEpPHBI IPYT APYry Kak MO0 CTPYKTYpPHOMY JIEJIEHUIO, TaK U 1o 00beMy. B koHue
KaXKJO0T0 pasjiera OCHOBHOM YacTH HE0OXOIUMO 1aTh KpaTKue BBIBOABL. OO0beM OCHOBHOM YacTu — 12-17
cTpaHull 3akiodeHue B 3akimtoueHnn Heo0X0AUMO CYMMUPOBATh BCE T€ BBIBOBI X HAYUHBIE IOCTUKEHUS,
KOTOpbIE OBUIN C/IETaHbI B pPadOTe, a TAK)KE ONPEEIUTh HAIPaBICHUs Ul JaJIbHEHIINX UCCIeJOBaHUN B
na"Hoil chepe. OObeM 3aKitoueHHst — 1-2 CTpaHHUIIBL.

Crnucox gureparypbl Kakablii HMCTOUHMK JIOJDKEH COJEpXKaTh CleAylolue o0s3aTellbHble
PEKBU3UTHL: - (paMMiIMg M MHUIMATBI aBTOPA; - HAMMEHOBAHHE; - M3/1aTeNIbCTBO; - MECTO M3JAaHUS; - TOA
u3nanus. Bce WCTOYHWMKHM, BKIIIOYEHHBIE B OuOMMOrpaduio, MOMKHBI OBITH  TOCIEAOBATEIBHO
IIPOHYMEPOBAaHbl U PACIOJIOKEHBI B CIEAYIOLIEM IMOPAIKE: - 3aKOHOAATEIbHBIE AKTHI; - TOCTAHOBJICHHUS
[TpaBuTENBCTBA; - HOPMAaTUBHBIE TIOKYMEHTBI; - CTATUCTUYECKUE MaTepuabl; - yueOHas JuTeparypa — B
as1(haBUTHOM TOPSIZIKE IO TIEpBOiA OYKBE (haMUIIMK aBTOPA; - EPHOAMYECKUE N3AaHU (Ta3€Thl, )KypHAaJIbl);
- UHTEPHET-CANTHI.

Kputepun onenku pedepara. Ilpu ouenke pedepara mnpenonaBaTenb pyKOBOACTBYETCS
CJIEAYIOIIMMHU KPUTEPUSMHU: — COOTBETCTBUE COJACPKAHUS TEKCTa BEIOPAHHOM TeMe; — HaJlu4uue 4eTKOM 1
JIOTUYHON CTPYKTYPBI; — KAYeCTBO aHAIMTUYECKOHN paboThI, MPO/IeIaHHON IpU HaNMcaHuu pedepara; 12 —
UCIIOIb30BaHUE a/IEKBATHBIX BBIOPAHHOW TEME JIMTEPaTYPHbIX HCTOYHHMKOB; — CaMOCTOSTEJIBHOCTD,
HEBTOPUYHOCTh TEKCTa; — 0OOCHOBAHHOCTh CETAHHBIX aBTOPOM pedepara BBIBOJOB, COOTBETCTBHUE HUX
IIOCTaBJIIEHHOW LI€IH; — OTCYTCTBHE opdorpapuueckux, MyHKTyallMOHHBIX, CTHJIMCTHYECKUX, a TaK¥Ke
(dakTHUecKuX OmMOOK; — COOTBETCTBUE OPOPMIICHHS PaOOTHl MPEABABIIEMbIM TPEOOBAHUSAM; — CHAYH
pedepaTa B yCTaHOBIECHHBIN CPOK.

5.3 HIPOMEXKYTOYHASA ATTECTALUSA
TumnoBsle KOHTPOJbHBIC 3aJaHUs WM WHBIE MaTepuajbl, HEOOXOJUMbIC IS OLICHKU 3HAHUM,
YMEHUH, HaBBIKOB U (MJIM) OIIBITA IEATEIbHOCTH, XapaKTEPU3YIOIUX ATAIbl (POPMUPOBAHUS KOMIIETCHIIUI
B IIPOIIECCE OCBOCHUS 00pa30BaTeIbHON MPOrpaMMbl 8 cemecTp
HToroswblii TecT (¢ 0TBETaAMM) AJI51 NPOBEPKU CHPOPMHUPOBAHHOCTH KOMIIETEH Ui
YK-9. CnocobGeH mnpuHuMaTh OOOCHOBAHHBIE A>KOHOMHMYECKHE PELICHHS B pPa3IMYHBIX OOJIACTSIX
AKHU3HEIEATEIIbHOCTH
1. IIpounTaiiTe TEKCT M BbIOEPUTe NMPaBUILHBINA 0TBeT 1. KakoBa ocHOBHas 1ienb Ou3HeC-
IUTAHUPOBAHUSI [UIs AEHCTBYIOLIETO TYPUCTCKOTO PEANPUATHA?
a) [Tonyuyenue kpenuta B OaHKe.
0) ®opmasbHOE BHITIOTHEHUE TPeOOBAHUS HHBECTOPA.
B) Cucremarusanus 1eneu, onpeneieHue MyTeld uX JTOCTHKEHUS U BbIABIEHUE OTEHIIUAIBHBIX
PHCKOB.
r) Co3nanue pekiiaMHOTo OyKiieTa /Ui KIMeHTOB.
IIpaBWJIbHbBII OTBET B
2. IlpouuraiiTe TeKCcT U BbI0epuTe NPaBUIbHBIN 0TBeT 2. Kakoii pa3aen OusHec-11aHa TypareHra
JIOJDKEH COJIepKaTh aHAIM3 1IEJIEBOM ayTMTOPUH, €€ TOTpeOHOCTEelN 1 reorpaduu mpogax?
a) GuHaHCOBBII IJ1aH.
06) MapKkeTHHTOBBIH TUTaH.
B) Opranu3anvoHHBIN MJIaH.
r) Pesrome.
IIpaBuabHbIH OTBET O
3. IIpounTaiiTe TeKCT U BbIOEpUTE NMPABWIbHBINA 0TBeT. 3. KiroueBbIM oTIMUrieM OU3HEC-TUTaHA OT
CTPaTErnyecKoro IiaHa sBIsSEeTCS:
a) busHec-nnaH Beerza cocTapisieTcst Ha 0oJiee IIUTEIbHBIN CPOK.
0) busHec-maH B 00JbIICH CTENEHN OPUEHTUPOBAH Ha KOHKPETHBIN MPOEKT, MPOIYKT WIH
MHBECTULMOHHOE PELICHNE U UMEET YETKYIO CTPYKTYPY JUIsl BHEIIHUX CTEHKXOJIEPOB.
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B) CTparernueckuii riaaH cOACPKUT JeTabHYI0 (PMHAHCOBYIO MOJIETb.
r) CTpaTernueckuii TUIaH sSBISETCS 005S3aTeIbHBIM JOKYMEHTOM JUISl BCEX KOMITaHHIA.
IIpaBuJjbHbIi 0OTBET O
4. IlpounTaiiTe TEKCT U BbIOepHUTE NPABUIBHBIN 0TBeT. 4. Kakoll U3 NepeyrCIeHHBIX JJIEMEHTOB
HE siBnisiercst cranmapTHRIM pasziesioMm Ou3Hec-TuIaHa TYPUCTCKOTO TPEATPUSITHS?
a) AHaJIM3 PUCKOB.
0) [Inan mo mepcoHany U OpraHu3aIllMoOHHas CTPYKTYypa.
B) JleTanbHOE onncaHue 3KCKYpPCUOHHBIX MAapIIPYTOB AJIs BCEX MpeJlaraéMbIX TYpOB.
r) Onucanue KOMIIAaHUU U OTPACIIH.
IIpaBWJIbHbBII OTBET B
5. IlpouuTaiiTe TeKCT U BbI0epuTe NPABUIbHBIN 0TBeET. [[7151 000CHOBAaHUS SKOHOMUYECKOM
1eJ1eCO000Pa3HOCTH MPOEKTa CO3/IaHUs INISMITMHTA KIIIOUEBBIM [TOKa3aTeaeM B Ou3Hec-IIaHe OyaeT:
a) KonudecTBo ynmoMruHaHM B COLTMAJIBHBIX CETSX.
6) Cpok oxymaemoctu naectuiuii (PBP).
B) [llupoTa accopTMeHTa JOMOJIHUTENBHBIX YCIIYT.
r) KonmdecTBo mocTpoeHHBIX NalaToK.
[IpaBunbHbI O0TBET: b)
6.I1pounTaiiTe TeKCT U BbIOEpUTE MPABUWJIbHBINA 0TBET. [Ipu cocTaBieHnn OU3HEC-TIIaHA JTst
OTKPBITHSI HOBOT'O SKCKYPCHOHHOTO 0I0pO, B KAKOM pasziesic He0OXO0IMMO JIeTaTbHO MPOMHCATh
TpeOoBaHMs K KBaTU(UKAIIUU THIOB, TpaduK UX pabOThl U CUCTEMY OILIATHI TpyAa?
a) MapKeTHHIOBBIil IJ1aH.
0) [Ipon3BoICTBEHHBIN (OTIEpaIIMOHHBI) TJIaH.
B) Opranu3anvoHHBIH MJIaH.
r) GUHAHCOBBIN IJIaH.
[IpaBunbHBIN OTBET: B)
7. YcTaHOBHTE COOTBETCTBHE MEXKAY TUIIOM PHIHOYHOM CTPYKTYpPHI U €€ OUCAHHEM B TYpU3ME:
1. Mononomnus
2. Onurononus
3. MoHononucTuYeCcKast KOHKYPEHIIHS
A. PpIHOK, Ha KOTOPOM MHOKECTBO areHTCTB MpeaiaraiT quddepeHImpoBaHHble yeayru (pa3Hble
HanpaBJIeHUs, YpOBEHb CEpBHCa, OPEeH/IbI). XapaKTEPHO AJIsl PO3HUYHOIO TYpHU3MA.
b. Cutyanusi, KorJia OIMH MOCTABITUK KOHTPOJIUPYET KIIOUEBON pecypc (Hampumep, eNHCTBEHHBIN
a’pOoNOpPT B YAAIEHHOM PETHOHE).
B. PeIHOK, Ha KOTOPOM JOMUHHUPYET HEOOJIBIIIOE YUCIIO KPYITHBIX TYpOIepaTopoB (Hampumep, Ha
PBIHKE MAacCOBOTO ILISKHOTO TypU3Ma).
IIpaBuiabHblii oTBeT 1-b, 2-B, 3-A
8. YcTranoBHTE COOTBETCTBHE MEXAY METOJOM aHAIN3a BHYTPEHHEN CPENIBI U €I0 XapaKTEPUCTUKOMN:
1. SWOT-ananus
2. AHanu3 1IeNOYKH LIEHHOCTH
3. AHanu3 pecypcoB U KOMIIETECHIIMH
A. BpIsIBIIEHHE KIIIOUEBBIX BUJOB JIEATENBHOCTH, KOTOPBIE CO3JAI0T LIEHHOCTh JJIsl KJIMEHTA U T11e
MO>KHO MOJTYYHUTh MPEUMYIIECTBO.
b. CtpykTypHrpoBaHHOE ONHMCAaHUE CUIIBHBIX U CIa0BIX CTOPOH (BHYTPEHHEE), BO3MOXKHOCTEN U YTIpo3
(BHEMIHEE).
B. Ouenka MarepuanbHbIX, HEMAaTEpUAIbHBIX U OPTraHU3ALMOHHBIX AKTUBOB KOMITAHUH, KOTOPBIE
SBJISIOTCS HCTOYHUKOM YCTOMYHMBOIO KOHKYPEHTHOTO MPEUMYIIECTBA.
I[IpaBuabHblii oTBeT: 1-b, 2-A, 3-B
9. IIpounTaiiTe TEKCT U BhIOEPUTE NPABUJIBHBIH OTBET. AHAJIW3 BHYTPEHHEUN Cpelibl IPEANPUITHUS
HaIpaBJIeH B IEPBYIO Ouepeb Ha BhISBICHUE:
a) Yrpo3 co CTOpOHBI HOBBIX UTPOKOB Ha PHIHKE.
0) CuibHBIX M c1a0BIX CTOPOH CaMOM KOMITAaHUH.
B) MI3MeHeHu# B 3aKOHO1aTEIHCTRE.
r) [ToTpeOuTEenbCKUX MPEANOYTEHUI.
[IpaBunbHbI OTBET: B)
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EMKOCTb phIHKA TYpUCTUYECKUX YCIIYT B PETHOHE — 3TO:
a) KonudecTBo TypHCTCKUX MPENNPHUTHIA, paO0OTAIOIINX B PErHOHE.
6) OO11ee KOMMIECTBO TYPUCTOB, TOCETUBIITUX PETHOH 3a TO/I.
B) MakcumanbHO BO3MOXKHBIN 00bEM MPOIaX TypYCIYT B PETHOHE 32 ONPEACICHHbIN epuoa mpu
JTAaHHOM YpPOBHE 1I€H U OTPEOUTETHCKOM CIIPOCE.
r) Jlosst ppiHKA, KOTOPYIO IJIAHUPYET 3aHATh KOMITAHHUS.
[IpaBUIBHBII OTBET: B)
11. YcraHoBuTe MPaBUIbHYIO TIOCTIEA0BATEIHFHOCTE OCHOBHBIX ATAIOB Pa3padOTKU OM3HEC-TIIaHa:
A. Coop u ananu3 nHGOPMAIIMH O PHIHKE U KOHKYPEHTaX.
b. ®opMynupoBKa MUCCUM U CTPATErMYECKHUX LIEJIEH MPOEKTA.
B. Hantucanue pesrome.
I'. PazpaboTka (puHAHCOBBIX MPOTHO30B.
. CocraBieHue AeTaIbHBIX TUIAHOB: MAPKETUHTOBOT0, ONIEPALIMIOHHOT0, OPTaHU3aI[MOHHOTO.
[IpaBuibHas nocnenoBarebHOCTh: b - A - J[ - ' — B
12. YcTraHOBHUTE COOTBETCTBHE MEXKTY Pa3/elioM OU3HEC-TIJIaHa U €0 OCHOBHBIM COJICPKAHUEM:
1. Pesrome
2. IIpon3BOICTBEHHBIN TIJIaH
3. ®uHaHCOBBIN IIaH
A. Pacder cebecTOMMOCTH TYpPYCIYyTH, IJIaH 3aKyIOK, OMUCAHIE TEXHOJIOTHYECKOro Imporecca
OKa3aHUs yCIyT.
b. [Iporuo3 npuObLIei u yOBITKOB, TBUKEHUE IEHEKHBIX CPEICTB, TOUKA 0€3yOBITOYHOCTH.
B. Cxxaroe uznoxeHue Bcel CyTH MPOEKTA, KIIFOUEBbIE TOKA3aTEIN U BBIBOJBI.
IIpaBuabHblii oTBeT 1-B, 2-A, 3-b
13. YcTaHOBUTE COOTBETCTBHE: MEXTY 3TAallOM METOJUKH pa3pabOTKU OM3HEC-TIJIaHaA U €Tro
COJIep/KaHUEM:
1. IloaroToBUTENLHBIN dTAIl
2. Dran pa3paboTKu
3. DTan npe3eHTanun
A. HemnocpencTBeHHOE HamMcaHUE BCEX pa3/elioB IJIaHa, POBEICHUE PAaCUETOB.
b. Onpenenenwe nenei miaHupoBaHusi, COOP UCXOTHBIX JaHHBIX, (HOPMHUPOBAHKE pabOUe TPYIIIIHI.
B. IloaroroBka npe3eHTallMOHHBIX MAaTEPUAIOB I ”HBECTOPOB MJIK PYKOBOJICTBA.
IIpaBuiabHblii oTBeT 1-b, 2-A, 3-B
14. YeTanoBuUTe NPABUIbHYIO MOCIEA0BATEILHOCT. Pacmonoxure B MpaBUIIbHOM MOPSIIKE pa3aelibl
OM3HEeC-TIJIaHaA C TOYKH 3PEHHS UX PACIIOJIOKEHHUS B IOKYMEHTE (TI0CTIE PE3IOME):
A. MapKeTHHIOBBIH IUIaH.
b. ®uHaHCOBBIN I1aH.
B. Onucanue KoMaHuu U yCIyT.
I'. Ananu3 puckoB.
[IpaBunbHas nocnenposarenbHoCcTh: B> A — b — T
15. IIpoyuTaiiTe TEKCT U BbIOEpHUTE NPABUWIbHBIN 0TBeT: K KaKOMY 3JIEMEHTY aHaJIN3a CTPYKTYPbI
prinka (1o IToprepy) OTHOCHTCS YCHIIEHUE NTEPETOBOPHOM CHIIBI IOCTABIIUKOB aBUAOUIIECTOB?
a) Yrpo3a nosBJIeHUs MPOTYKTOB-3aMEHUTEIICH.
6) KoHkypeH1us cpeiu CyIiecTBYIOIUX UTPOKOB.
B) PpIHOYHAS BIACTh MOCTaBIIMKOB.
r) PeiHOUYHAs BiacTh moTpeduTenei.
IIpaBuibHbIIi 0TBeT -B,

[1K-3 CriocobeH ynpaBisaTh TEKyIIEH IeATeIbHOCTBIO eNapTaMeHTOB (CITyK0, OT/IEI0B) TOCTHHUYHOTO
KOMIIJICKCa I/I/ WJIN MPCANPUATUSA TUTAHUA
16. YcTaHoBHTE COOTBETCTBHE MEXKYy METOJIOM HCCIICIOBAHUS MMOTPEOUTENEH U €ro CYIIHOCTHIO.
1. Onpoc
2. HaGmronenue
3. DKCciepuMEHT
4. @okyc-rpynmna
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A. @ukcanus noBeJeHUs TYPUCTOB Ha CaiiTe WM B TOUKE MPoJiaxk 0e3 MpsSMOro BMEIIATeNbCTBA.

b. I'pynmoBoe 00CyXAeHHE TEMBI C TENIbIO MOTYICHHS KAYeCTBEHHBIX JaHHBIX.

B. C6op nepBuuHO HHPOPMAITUN ITYTEM TPSIMOTO 3a]]aBaHMs BOTIPOCOB PECTIOHICHTAM.

I'. TecTupoBaHue peakliuy Ha HOBOE MPEJIOKEHNE (HApUMep, CKUIKY) Ha OT/I€IbHON IPYyIIE KJINEHTOB.
IIpaBuabHblii oTBeT: 1-B, 2-A, 3-T', 4-b

17. YcTraHOBHTE COOTBETCTBHE MEXAY (PAKTOPOM MOTPEOUTENHCKOTO MOBEICHUS M €r0 IPUMEepoM. **
1. JIngHOCTHBIN (hakTOp

2. Ilcuxonoruueckuii pakrop

3. CoumanbHbI (hakTOp

4. KynbTypHbIii pakTop

A. CeMmeliHble TpauLIUU OTJBIXaTh HA MODE.

b. Bb160p 3KCKYpCHOHHOTO Typa U3-3a BBICOKOTO YPOBHSI TI0003HATEIbHOCTH.

B. Bei6op otenst kareropuu 5* u3-3a jelaHus IOJYEPKHYTHh CBOU CTaTYC.

I'. OTKa3 OT MOE3AKK B ONPEIEICHHYIO CTpaHy M3-3a mpeayoexaennii, cpopmupoBanubix CMU.
IIpaBuabHblii oTBeT 1-B, 2-T', 3-A, 4-b

18. IIpounTaiiTe TeKCT U BblIOEpPHUTE NPABWIbHbBIN 0TBET YUET TPAIULIMI, PEIIUTUO3HBIX HOPM U
0COOCHHOCTEH MOBEICHUS MPUHUMAIOIIETO HACETICHHS MPU MPOSKTUPOBAHUN KYPOPTHOI 30HBI
HaIpaBJICH Ha:

a) YBenu4eHre HAIOTOBOM 0a3bl

0) [IpenoTBpaienne KyabTypHOT0 KOH(GIUKTA (COIMOKYIBTYPHOTO IIOKA) U COXpaHEHUE JECTUHAIIUN
B) CHIDKEHME 3aTpaT Ha AJIEKTPOIHEPTHUIO

r) ABTOMaTH3aIMIO TPOILIECCOB OPOHUPOBAHUS

IIpaBuibHbIA 0TBET O

19. IIpounTaiiTe TEeKCT U BbIOEPUTE MPABWJIbHBINA 0TBET UTO BXOIUT B OCHOBHBIC (DYHKITUU CITY>KOBI
MUTAaHUS B TOCTUHUYHOM KOMILIEKCE?

A) TonbKO MPUTOTOBIICHUE OJTIO.

Bb) Tonpko oOcimyxuBaHre HOMEPHOTO (OH/IA (PyM-CEPBUC).

B) IIpon3BoacTBO KyIMHAPHOW MPOIYKIIUH, €€ PealU3aIis U OpraHu3amus IoTpeOIeHHUS.

I') ucknrounTeNBHHO NMPOBEACHUE PA3BICKATEIbHBIX MEPOIPUATHI

ED. IlpounTaiiTe TeKCT M BbI0epUTe NPABUJILHBIH 0TBET
plpaBuJibHbBII 0TBET O
a1. YcTaHoBUTe NPaBUJIBHYIO NOCJIE0BATEIbHOCTH Pacionoxxure 3Tambl NpoBeICHUS
RAPKETHUHTOBOTO MCCIIEI0BAaHUS OTpEOUTENeH B IOTHYECKON MOCIIE0BATEILHOCTH.
n. Coop nbopMaIuu.
k. Onpenenenue npoOiIeMbl U 1IEICH UCCIIeTOBAHNUS.
B. UnTeprniperanus JaHHBIX U IOATOTOBKA OTYETA.
H. Ananus cobpanHoil uHpopmanuu.
M. Pazpabotka mana uccienoBanus (BHIOOP METO/I0B, OIpe/esIeHUE BEIOOPKH).
HpaBubHasg nocnenosarenbHocTh: b, /I, A, I, B
22. YcTaHOBUTE NPABUIBHYIO NOCJI€I0BATEIbHOCTH PacnoioxkuTe 3Tamnsl Ipolecca NPUHATUS
PEIICHUS O MOKYIKE CI0XKHOTO TYPUCTCKOTO MPOAYKTa (HanpuMmep, MHANBUAYAIBHOTO Typa) B
WPABUIILHOM MOCJIEI0BATEIBLHOCTH.
A. [locnenokymnouHas oneHka ((popmMupoBaHUE JOSUIBHOCTH UM HETATUBA).
&. [Touck u ananu3 uHOpMAaIMK O Typax, OTEJNISAX, OT3BIBAX.
B. Oco3nanue noTpeOHOCTH B OT/IBIXE WIIM MTYyTELIECCTBUU.
I'. Onenka anpTepHaTUB M BEIOOP OKOHYATEIHHOTO BapHAHTA.
Bl. HemocpencTBennoe mpuoOpeTeHue Typa.
[IpaBunbHas nocnenosarensHocts: B, b, I, I, A
23. YcTaHoBHUTE NPABWIBHYIO MOCJI€10BATEIbHOCTD dTanoB nposeaeHus SWOT-ananu3za:
A. PamxupoBaHue (pakTOpPOB IO CTETICHU BaXXHOCTU U BEPOSTHOCTH.
b. Coop undopmariu o0 BHEIIHEH U BHYTPEHHEH cpeie.
B. ®opmynupoBaHue CTpaTernyecKux AEHCTBUM (KaK UCIOJIb30BaTh CUJIbHBIE CTOPOHBI 1JIs 3aXBaTa
BO3MOKHOCTEH M HEUTpau3aiuu yrpos).
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I'. BeisiBieH#e 1 CIMCKOBOE O(POPMIICHUE CHITHHBIX/CITA0BIX CTOPOH, BO3MOXKHOCTEH/YTpo3.
IIpaBuiabHblii oTBeT b - 1" > A — B
24. YcTaHOBHTE NPABWIBHYIO NOCJI€10BATEIbHOCTH Pacnonoxxure B MpaBUJIbHOM MOPSIAKE [Iaru
pacdera eMKOCTH PBIHKA METOIOM «CBEPXY-BHU3:

A. OnipeziesieHre JTOJIH 1IEJIEBOT0 CerMEHTa (Hampumep, )KuTeau ropoja N) B oOieHanoHaIbHOM
PBIHKE.

b. [Tonyuenne nqanHbIX 00 00IIIEH €MKOCTH PhIHKA CTPaHBI U3 OTPACIICBBIX UCCICIOBAHUH.

B. Pacuer eMKOCTH pbIHKA JJISI LIEEBOIO CETMEHTA.

IIpaBuiabHblii oTBeT b - A — B
25. IlpoyuTaiiTe TEKCT U BbIOepUTEe NPaBUJILHBINA 0TBeT. Kakoil MeTO1 pacyeTa EeMKOCTH PhIHKA
OCHOBAH Ha MCIOJIb30BaHUM JAHHBIX O IPOU3BOJCTBE, UMIIOPTE, SKCIIOPTE U OCTAaTKaxX ToBapa?
a) MeTtop 11enoYku mokasaresnei.
6) Merox Ha OCHOBE HOPM PacXOJO0BaHMUSL.
B) MeTon nHIeKca HCClIeI0BATENhCKON TTaHEeH.
r) MeToJ1 CyMMUPOBAHWSI PHIHKOB.
IIpaBuJbHBII OTBET a
26. ITpounTaiiTe TEKCT M BbIOepHUTEe NMPAaBHIbHBINA 0TBeT. Kakoii MeTo n3ydeHus norpedurenen
ABJIsIETCSl HanboJiee peieBaHTHBIM ISl BHISIBIICHUS! CKPBITHIX, IITyOMHHBIX MOTUBOB BbIOOpa Typa?
a) CTaTUCTUYECKUM aHATTN3 MPOJaX.
0) ®okyc-rpynmna
B) Habmronenue 3a nmoBezieHreM B ouce MpoaaxK.
r') AHaJIM3 JaHHBIX TOMCKOBBIX 3aIIPOCOB.
[IpaBunbHbI OTBET: b)
27. IlpounTaiiTe TEKCT U BbIOEpHUTE NPaBUJIbHBINI 0TBeT. K Kakomy Tumy ¢gakTopos
NOTPEOUTENHCKOTO MOBEACHHUSI OTHOCUTCS «MOJIa HA OTIpE/IeICHHBIC HAPaBICHUSI»?
a) JInunocTHsIE.
0) [Icuxonoruueckue.
B) ColnanbHO-KYyIbTypHBIE.
r) DKOHOMUYECKUE.
IIpaBWJIbHBII OTBET: B)
28. IlpounTaiiTe TeKCT H BbIOepUTE NPABUIbHBINA 0TBET. UTO SIBIISIETCS KOHEYHOM 1IEJIbI0 U3YyUEHUS
NOTPEOUTETHCKOTO MOBEAECHUS B TypU3Me?
a) YBeIU4eHHE MTaTa MapKETOJIOTOB.
0) CHMKEHUE CTOMMOCTH TYPYCIIYT JIFOOOH IIEHOH.
B) [IpuHsaTre 3¢ (eKTUBHBIX MAPKETUHTOBBIX PEUICHHUH IS YAOBIETBOPEHUS TOTPEOHOCTEM
KJIMEHTOB U yBEJIMYECHUSI TPUOBLITH.
r) CokpaleHie acCOpTUMEHTA MPEJIaraéMbIX TypOB.
IIpaBWJIbHBII OTBET: B)
29. IlpounTaiiTe TeKCT H BbIOepHUTe NPABUJIbHBIN 0TBeT. [Ipy aHanu3e BHyTpeHHEN cpebl
HEeOO0JIBIIOT0 TYPareHTCTBA BBIABICHO, YTO y HETO caMasi HU3Kasl apeH/iHas Ij1aTa 3a ouc B Topoje
Omarozapst cTapblM OTHOILIEHUSM € apeHaoaareneM. K kakoMmy TUITy pecypcoB 3TO OTHOCHUTCS?

a) MarepuanbHbIE peCcypCHhl.

6) ®uHAHCOBBIE PECYPCHI.

B) HeMarepuanbHbie pecypchbl (OTHOIIICHUS).

r) UenoBeueckue pecypcehl.

*O0ocHOBaHUE: DTO HEMaTEePHAIBHBIA PECypc, Tak Kak 3TO He (PM3HUECKUI aKTHB, a BBITO/IA,
NOJIy4EeHHAs U3 I0JIFOCPOYHBIX He(OPMaIbHBIX OTHOLICHHH (penyTamus, J0rOBOPEHHOCTH), KOTOpPBIE
JAI0T 9KOHOMUYECKOE MPEUMYIIIECTBO. *

IIpaBuIbHBIN OTBET: B)
30. IIpounTaiiTe TEKCT U BbIOEpPUTE MPABUJILHBINA OTBET. J[JIs1 OLICHKH MOTEHIMAalIa POCTa PhIHKA
aBTOOYCHBIX 9KCKYPCUI B HICTOPHYECKOM IOpoJie Haubosee peleBaHTHBIM Oy/IeT pacyeT:

a) [lonu pbIHKa IJTaBHOTO KOHKYpEHTA.

6) EMkocTH pBIHKA.

B) PeHTabenpHOCTH TIpOaK.
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r) Koaddunmenra tekydectu Kaipos.

*(O0ocHOBaHUE: EMKOCTB phIHKA MMOKA3hIBAET MAKCUMAIBHO BO3MOKHBIN 00beM MPOJJaK B JaHHOM
ropoJie, 4TO MPSMO YKa3bIBaeT Ha IMOTEHITHAN POCTA JIJISl BCEX UTPOKOB, BKJIIOYAsl HOBOTO HIIH
CYIIECTBYIOIIEro. *

IIpaBuiabHblil oTBET: B)

NucTpykiusa no BeinojiHeHuto. [Ipu oTBeTe Ha BOMPOCHI:
BoiOpare oauH mpaBuiabHBIA  OoTBeT. JlomomHUTH  (pa3y, CONOCTaBUThb, YCTaHOBHTH
MOCIIeI0BAaTEIHHOCTh

Bompocs! 1151 caMOCTOATENbHON NOATOTOBKY K OK3aMEHY U 3a4ETy
1. HopmaTuBHO-IpaBoBasi OCHOBA INIAHUPOBAHUS YUCIEHHOCTH IIEPCOHANA B IEATEIbHOCTU MPEATPUSTHS
cepBHca.
2. lleHoBast moJIMTUKA NPEANPUATHS CEpPBUCA
3. KauecTBO B MHIyCTpHUH YCIYT U CTAHJAPTHI OOCITY>KUBAHUS
4. IIpoaBuKeHNE B KOMIUIEKCE MApKETUHTA YCIyT
5. BausiHue pexiiaMbl Ha TIOBEJIEHUE TOTpeOuTENel opranu3auu cepsl ycryr
6. Tumonorust OpraHu3allMOHHBIX CTPYKTYP YIPABJICHUS NPEANPUATHS CEPBUCA: UX TPEUMYILIECTBA,
HEIOCTAaTKU M OCOOCHHOCTH PUMEHEHUS
7. Poib KOMIEKTHBA B CO3JJaHUW UMHUJIKA (DUPMBI
8. OcoOeHHOCTH MOBEICHUS MTOTPEOUTEINS HA PBIHKE YCIYT
9. Ilpennpustue cepBuca Kak KIMEHTOOPUEHTUPOBAHHAS OpraHU3ALMS
10. BHyTpeHHMII MapKETUHT B OpraHU3aUsIX Cephl yCIyr
11. PeiHOK Tpy/Ja ¥ B3aMMOOTHOIIICHHS pa00TOIaTeNe ¢ HAEMHBIMHA PaOOYNMHU
12. OcoGeHHOCTH MOTHUBAIIMH U CTUMYJIUPOBAHMS TPY/a YIIPaBIECHUYECKOT0 MepcoHana
13. HopmupoBanue Tpyna
14. KnueHnrtckast 10sSUIbHOCTh U MAPKETUHT B3aMMOOTHOLIEHHUM
15. Ynpasnenue sTanamMu KU3HEHHOTO IIUKJIA YCIYT
16. KynpTypa o0cmykuBaHUS Kak 0a30BBIi AJIEMEHT KauyecTBa 00CIYKUBAHHUS
17. MotuBanus kak GyHKIIHS CEpPBUCHOTO MEHEHDKMEHTA
18. OcobGennocTu mpogeccnoHaIBLHOTO OBEACHUS B cpepe cepBrca
19. Opranusanus MapKEeTUHTOBBIX UCCIIEIOBAaHUI HA MPEANPUSITUN CEPBHCA.
20. IInanupoBaHue Ha NPEANPUATHAX CEPBUCA B YCIOBUIX KOHKYPEHLINH.
21. IlporHo3upoBaHue cpoca Ha yCIYTH KaKk OCHOBA pa3BUTHI POTHO3UPOBaHUs B cepe cepBuca.
22. KauecTBo opranu3zaiuu 00CIy>KHBaHUS KaK OCHOBHOM (PaKTOp KOHKYPEHTOCTIOCOOHOCTH
NPEANPUATHI CEpBHUCA.
23. AHanu3 ¥ CTpaTEeruueckoe MIAHNPOBAHNE KOMMEPUYECKOM 1E€ATENbHOCTH IPEAIPUITUN CEPBHCA.
24. KoMmMepueckre MHHOBAIMH B chepe cepBuca.
25. MoTuBanus TpyAa Ha IpeIIpUITUIX CEpBHUCA
26. [InanupoBanue 3apabOTHOM TIATHI
27. CrangapTu3aius U cCepTUPHUKAINS YCIYT
28. InanupoBaHue peKIaMHON JEATEIbHOCTH
29. TeopeTnyeckue aceKThl IIEHOO0pa30BaHMs Ha MPEANPUATUAX CEpPBUCA
30. [lepcrieKTUBHBIE HANIPABIICHUS PA3BUTHS CEPBUCHBIX YCIIYT
31. OueHka ypoBHS y1OBJIETBOPEHHOCTU KIMEHTOB
32. @aKkTOpbl U MYTH MOBBIIICHUS TPOU3BOAUTEILHOCTH TPYAa
33. IInanupoBaHue nepcoHana Ha MPEANPUATUN CEpBUCA
34. OcoOEHHOCTH KU3HEHHOTO IUKJIA YCIyTH
35. Coco6b1 hopMUPOBaHUS TOTPEOUTETHCKOTO CIIPOCca
36. IIporpeccuBHbIC GOPMBI OOCTYKMBAHUS TTOTPEOUTEEH yCITyT
37. lleHoBasi NOJUTUKA B CEPBUCHOM EATEIBHOCTU U IIyTH €€ COBEPILIEHCTBOBAHUS
38. TpynoBbie pecypchl U OpraHU3alMs TPYya Ha MPEANPUSTAN CEpBUCA
39. IInanupoBaHue aCCOPTUMEHTHOM MOJIUTUKU NPEATIPUATHUS CEPBHCA
40. CoBepllIeHCTBOBAHUE METOI0B MPOABUKEHUS U CTUMYJIUPOBAHUS YCIYT
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41. IIpoaBmxeHUE B KOMITJIEKCE MapKETHHTA chephl ycIayr

42. Omnara Tpyna B chepe ycayr

43. KoHTakTHas 30Ha 1 KOMMYHUKaTUBHOE MPOCTPAHCTBO B CEPBUCHOM AEATEIBHOCTH
44. XapaKTepuCTUKN PUCKOB IIPH OPTaHU3ALNN CEPBUCHBIX YCIYT

45. Metozpl ydeTa 3aTpat U KaIbKyJIupoBaHus cedecTtommMocTr. CUCTEMBI ydeTa 3aTpaT
46. BuytpudupMeHHOe TUIaHUPOBaHHUE ACATEIbHOCTH NPEANPHUATHS CEpBUCA

47. IloTpeOUTENbCKUI PHIHOK YCIIYT, MIOKA3aTEIN €ro OICHKH

48. Tpyn kak ¢axTop nmpousBojacTsa. Cpoc U NpeaokKeHne Ha ppIHKE Tpya

6. METOAUYECKHUE MATEPUAJIBI, ONPEJAEJAIOIUE ITPOUEAYPBI OHEHUBAHUSA

KOMITIeKT OILIEHOYHBIX CpPEICTB XpaHUTCS Ha Kadeape, MOICKUT OOHOBJICHHIO IO Mepe
HeoOxoaumocTH. JJIT TPOMEKYTOUHOM arTecTalink B BUJE 9k3aMeHa Kaxaoe OC Mo IUCIMIUIMHE
OOHOBIISIETCS M YTBEpXKAaeTcs 3a 14 qHell 1o Hadajga CECCMOHHOTO MEepPHoJa U XPAHUTCS B HEIOCTYITHOM
MeCTe OT HECAHKIIMOHUPOBAHHOTO J0cTymna. OTBETCTBEHHOCTh HECeT Kadepa.

[Topsimok mpoBeAeHUsT TEKYIIEr0 KOHTPOJS YCIEBAEMOCTH W MPOMEXYTOYHOM aTTecTaluu
obygaroruxcst mo OIIOII permamentupytorcs [lojokeHHEM O TEKyIIeM KOHTPOJIE YCIEBAEMOCTH H
MPOMEKYTOUYHOM aTTECTAIIMN 00YJAIOIIMXCS IO TPOrpaMMaM BhICIIEro 00pa3oBaHUsI.

Texymuit KOHTPOJIb YCIIEBAEMOCTH SBJSETCS (OPMOI KOHTPOJISI KaueCcTBa 3HAHUN 00yJaIoInXCs,
OCYIIIECTBIISIEMOTO B MEKCECCHOHHBIN MEpUOJ OOydYeHUsS C LEIbI0 ONPEACNECHUS KayecTBa OCBOCHHUS
OIIOII.

Tekymuit KOHTPOJIb YCIIEBAEMOCTH OCYIECTBISICTCS: HA JEKUUSIX, MPAKTUYECKUX (CEMUHAPCKUX )
3aHATUSX, B paMKaX KOHTPOJISI CAMOCTOSITENIbHOM pabOTHI.

OOyuatonecss 3apaHee HHOOPMHUPYIOTCS O KPHUTEPHSIX M MPOLEAype TEKYLIero KOHTPOJIS
yCIIEBAa€MOCTH TPEIOAaBaTEIIMHU 10 COOTBETCTBYIOIIEH yUeOHON AUCIUILITUHE (MOIYIIS).

YcneBaeMoCTh MPU TEKYIIEM KOHTPOJIE XapakTepu3yeT OO0BEM M KAdeCTBO BBHITIOJHEHHON
oOydJaronuMcst padoThI IO TUCIUILTAHE (MOIYITIO).

[Tenarornueckue BUABI U POPMBI, UCIIOJIb3yEMbIE B MPOIIECCE TEKYIIETO KOHTPOJS YCIIEBAeMOCTH
00ydJaronuxcs, ONPEACNISIOTC METOJAMYECKOW KoMuccHuer kadenpsl. BpiOupaemblii BHI TEKYIIETO
KOHTpOJIS oOecrieunBaeT Haubosee MOJHBIM U OOBEKTUBHBIM KOHTPOJbL (M3MEpeHue U (hUKCUPOBAHHE)
YPOBHSI OCBOEHUS PE3yIbTATOB 00YUEHHUS 110 TUCHUTUIIMHE.

[IpenogaBaTeny MpenOCTAaBIAIOT CBEIEHHUS O TEKYIICH YyCIeBaeMOCTH OOYYaOIIMXCS B paMKax
MPOBEJCHUS TEKyIIell aTTecTallud B CEMECTpe B JIeKaHaThl/ y4eOHBbIM OTAEeN MHCTUTYTa B CPOKH,
OnpeieJICHHbIE BHYTPEHHUMH PACIIOPSIAUTENIbHBIMU JJOKYMEHTAMU UHCTUTYTA.

B 1menax obecriedeHus TEKYIIEro KOHTPOJIA YCIIEBAEMOCTH IMIPENoAaBaTelb IMPOBOIUT
KOHCYJIbTAILINH.

[IpenogaBarens, BeAYyUINI 3aHATHS CEMUHAPCKOTO THIIA, TPOBOAUT aTTECTALIMIO OOYUYaAIOLIUXCS 3a
OpOLIEAIINI Tepuoa. ATTecTalusi MPOBOAUTCA, €CIU TPOBEACHO HE MEHee 3 MpaKTUYECKHX
(ceMHHapCKuX) WK J1aOOpaTOPHBIX 3aHATHI, B YCTAaHOBJIEHHBIE JAEKaHATOM CpPOKH, HE pexe 1 pasa 3a
yueOHbIid cemecTp. OOydaronuecs: aTTeCTYIOTCSl yTeM BBICTABICHHUS B COOTBETCTBYIOIIYIO TPYIITIOBYIO
BEJIOMOCTb 3aIIUCEHl 10 CHUCTEME: «aTTECTOBAH» MM «HE aTTECTOBAH.

[IpenoxaBaTenb, MPOCTABIISIT UTOTH TEKYILEW aTTECTAllMU, JOBOJUT pE3yJbTaThl aTTeCTAllUU 0
CBEICHMSI CTYACHUECKON TIpynmbl U OOBSICHSIET NPUYMHBI OTPULIATEIBHOW aTTeCTAallud IO 3ampocy
oOyuatomerocs.

[Tpu arTecTanuu 00y4aroImUXCs YIUTHIBAIOTCA CeAyIonIe (PakTophl:

— pe3ynbTaThl pabOTHl HA 3aHITHSIX, TOKa3aHHBIC MPU 3TOM 3HAHUS M0 AUCHUILTUHE (MOIYIIO),
YCBOEHUE HABBIKOB IMPAKTHUYECKOTO MPUMEHEHUS TEOPETUUYECKUX 3HAHUM, CTENEeHb AKTUBHOCTH Ha
MPaKTUYECKHUX (CEMUHAPCKUX ) 3aHATUSIX;

— pe3yabTaThl M AKTUBHOCTH YUaCTHUSl B CEMHHAPAX U KOJJIOKBUYMAX;

— pe3ynbTaThl BHIMOTHEHHSI KOHTPOJIBHBIX padoT;

— pe3yabTaTbl W O0bEM BBIIOJIHEHHBIX 3aJlaHUd B paMKaX CaMOCTOATEIbHOW paboThI
00yJaromuxcs;

— pe3yJbTaThl JIMYHBIX O€ce]] CO CTYJACHTAMHU 0 MaTepually Y4eOHOUH TUCIUTUTHHEI (MOIYIIS);

— TIOCEUICHHE CTYJAECHTaMH, CEMUHAPCKUX M MPAKTUYECKUX 3aHSATUH, Ta00paTOpHBIX paboT;
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— CBOEBpPEMCHHAsl JUKBUAANMS 3a70JDKEHHOCTEH IO MPONACHHOMY MaTepually, BO3HHKIIUX
BCJICZICTBME TIPOITYCKa 3aHATHUN MO0 HEYTOBICTBOPHUTEIBHBIX OIICHOK IO pe3yjabTaraM paboThl Ha
3aHATHUIX.

— Ppe3yNbTaThl MPOXOXKJACHHUS KOHTPOIBHBIX TOUYEK MO TUCIUTIINHE.

IIpome:xxyTouHasi arrecTanuMsi OOYyJaIOMIUXCS WHCTUTYTa sBJISETCS (OpMON  KOHTPOJIA
pe3ynbTaToB O0YYEHUS MO TUCIUILIMHE C HETbI0 KOMIUJICKCHOTO OINPEACTICHHUSI COOTBETCTBHUS YPOBHS U
KauecTBa 3HAHWM, YMEHUU U HABBIKOB OOYYaIOIIUXCS TPEOOBAHMSIM, YCTAHOBIICHHBIM 00pa30BaTEIIHbHON
IIPOrpaMMoi.
dopMHUpPOBAaHUE OLIEHKH TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH W MPOMEKYTOYHOW aTTECTAI[UU 0 UTOTaM
OCBOGHUS TUCITUILIMHBI OCYIIECTBISIETCS C HCIIOJB30BAHUEM IMSTHOAUTLHOW CHCTEMbI OLEHKH 3HAHHMA
oOydJaronuxcs.

Meroanueckue MaTepuabl, OIpeIessonne TpoLeIypbl OLEHUBAHUS 3HAHUM, YMEHHM, HABBIKOB
U (WIHM) OmbITa NEATETLHOCTH, XapaKTepHU3YIOIIMX dSTanbl GopMHupoBaHus kommeTeHui IIpomemypsl
OIICHUBAHMSI BKJIFOYAIOT B C€0s TEKYIIUI KOHTPOIb U MPOMEKYTOUHYIO aTTECTAIIHIO.

Texymuii KOHTPOJb YCIIEBAEMOCTH IPOBOAUTCS C HCIOJIB30BAHUEM OILICHOYHBIX CPEJICTB,
MPEACTABJICHHBIX B I1. 5 JaHHOTO NMPWIOKEHUsA. Pe3ynbTaThl TEKYIIEro KOHTPOJIS TOBOJSTCS 1O CBEACHUS
CTYJICHTOB JI0 TPOMEKYTOYHOU aTTecTanuu. [IpoMexyTouHas aTTecTarus IpoBOIUTCS B GopMe dK3aMeHa
U 3a4eTa C OLICHKON. DK3aMeH MPOBOAMUTCS IO PACHUCAHUIO SK3aMEHALIMOHHOW CECCHHM B MHUCbMEHHOM
Bune. KommuectBo BompocoB B 3k3ameHarimoHHOM 3amaHuu — 30. [IpoBepka OTBETOB M OOBSBIICHHE
pe3yabTaTOB MPOU3BOJUTCS B JACHb SK3aMeHa. Pe3ynbTarhl aTTecTaly 3aHOCSATCS B HK3aMEHAIMOHHYIO
BEJIOMOCTh W 3a4ETHYIO KHIXKKY CTyneHTa. CTyJACHTHI, HE IPOIIEIIINE TPOMEKYTOUHYIO aTTECTAIHIO TI0
rpaduKy ceccuu, JOKHBI JIMKBUAUPOBATH 330DKEHHOCTh B YCTAHOBIICHHOM MOPSIIKE.

7. OCOBEHHOCTH OCBOEHMUS JIMCHUIIJIMHBI AJ151 UTHBAJIMAOB U JIUL C
OI'’PAHUYEHHBIMHA BO3MOKHOCTAMU

AnantupoBaHHBIE OIICHOYHBIE MaTepualbl coaepxkarcs B agantupoBanaoit OITOI1. O0yuenue
00y4aroIuXCsl C OTPaHUYEHHBIMU BO3MOKHOCTSIMH 3/J0POBbS IPH HEOOXOIUMOCTH OCYILIECTBIISAETCS
Ha OCHOBE aJalTUPOBAaHHOW paboyeil MporpamMMmbl C HCIIOJB30BAaHHEM CIEIHAIbHBIX METOJIOB
o0yueHMsT W  JUJAKTHYECKMX  MAaTepHajoB, COCTABICHHBIX C  y4e€TOM  OCOOEHHOCTEH
NCUXO(PHU3UUECKOTO PAa3BUTHUSA, HHIUBUAYAIBHBIX BO3MOXXHOCTEH M COCTOSIHHS 3/I0pOBbSI TaKUX
obyJarouxcs (oOydaromierocs).

CamocrosTenbHas paboTa 0OydarOUIMXCS C OTPAHUYCHHBIMHA BO3MOXKHOCTSIMH 37I0POBbS U
MHBAJINOB [103BOJIAET CBOEBPEMEHHO BBISIBUTH 3aTPYJHEHHS M OTCTABAHUE U BHECTU KOPPEKTHUBBI B
yueOHyI0 eaTebHOCTh. KOHKpeTHbIE (OPMBI M BUIBI CAMOCTOSATENILHOW PabOThl 00YUaOIIMXCS JINI]
C OTrPaHWYEHHBIMU BO3MOXKHOCTSMH 3/10pOBbSl U HMHBAIMJOB YCTaHABIMBAIOTCS IPENOJaBaTEICM.
Br160op ¢opM 1 BHIIOB CaMOCTOSATEIBHOM pabOThI, 00Y4aIOLINXCsl C OTPAHUYEHHBIMU BO3MOKHOCTSMHU
30POBbsl U MHBAIMJOB OCYILECTBIISAETCS C Y4ETOM UX CHOCOOHOCTEH, 0COOEHHOCTEH BOCTIPUATHS U
TOTOBHOCTH K OCBOCHHIO yuyeOHOTO MaTepuasa. DopMbl CaMOCTOATENBHOM PabOThl yCTaHABIMBAIOTCS
C yY4€TOM UHIUBUIYATbHBIX TICUXO()U3NIECKUX 0COOEHHOCTEH (YCTHO, MUChbMEHHO Ha OyMare v Ha
KOMITbIOTEpE, B ()OpME TECTUPOBAHUS, SJCKTPOHHBIX TPEHAKEPOB H T.I1.).

OcHoBHbIE (OPMBI TIPEACTABICHHUS OIICHOYHBIX CPEACTB — B Me4aTHOU (Gopme uinm B hopme
AIIEKTPOHHOTO JOKyMeHTa. /[ oOyyaromuxcs ¢ HapyHICHUSIMH 3pEHHUS IpelyCMaTpUBACTCS
BO3MOXHOCTh TIPOBEJIEHMsI TEKYIIEro M IPOMEXYTOYHOIO KOHTpOJs B YyCTHOW ¢opme. [l
00y4aromuxcsi ¢ HapyUICHUAMH CITyXa MPeayCMaTpUBACTCS BO3MOXKHOCTh MPOBEIEHHUS TEKYIIETO U
IIPOMEKYTOUHOI'O KOHTPOJIS B MUCbMEHHOM (popme.

Tabmuua 7.1. Kateropun obyuatomuxcst ¢ OB3, cnocoObl BocIpusTHsI UMU HH()OpMAIIH
Y METOJbI UX OOYUCHHS.
Kareropuu oGyuarommxcs 1o Meroap! 00ydeHUs
HO30JIOTHUSM
C Cnenbie.  CriocoOAyauanbHO-KHHECTETUYECKUE, MPEAYCMaTPUBAIONINE MOCTYIIJICHUE
HAPYIICHUS [BOCTIPUSTHUS yaeOHOI nH(pOpMAIK TOCPEICTBOM CITyXa U OCS3aHMUA.
M U 3peHHs] [MH}OpMaluu: MoryT KUcIosIb30BaThCsl MPU YCIOBHUH, YTO BU3YyaJbHas MHGOpMaIus
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0CSI3aTEJIbHO- OyIeT aganTUpoBaHa sl JIULL C HApYIIEHUSIMHU 3pEHUS:
CIIyXOBOH BU3YaJIbHO-KWHECTETUYECKUE, MpEeANoyaralomme Imnepeaadyy U
CrnaboBuamniye.  [BOCIpUSATHE yueOHONU HMHPOPMAIIMK IPU IIOMOILY 3PEHUS U OCS3aHUS;
Crioco6 BoCHIpUATHsAY INO-BU3yalIbHbIE, OCHOBAaHHbIE Ha IpPEJCTaBIECHHE Y4eOHOI
nH(pOpMaluu: MH(pOpMaLiU, IPU KOTOPBIX 3a/1eHCTBOBAHO 3PUTEIHHOE U CIIYXOBOE|
BpUTENBHO- BOCIIPHSTHE;
0CsI3aTENIbHO- ayIM0-BU3yaJIbHO-KMHECTETUYECKHE, Oasupyronuecs HA|
CIIyXOBOH NpeCcTaBIeHUN HHPOPMALIUU, KOTOPasi MOCTYNAET MO 3pUTEIEHOMY,
CIIyXOBOMY U OCSI3aTeJIbHOMY KaHajiaM BOCIIPHUSITHE.

C I'myxue.  CrnocoOBHU3yalIbHO-KMHECTETUYECKHEe, Mpearojaralolue mnepegadyy Hu

HapYIICHUS [BOCHPUATUS BOCTIpUATHE Y4eOHOM HHPOPMAIIUU ITPH TOMOIIH 3pEHUS U OCS3aHUA.

M U cIyXa [mH(pOpMaluu: IMoOTyT UCIIOIB30BATHCSI IPU YCIOBHUH, UTO ayJAualibHas WH()OpMAIIHs
3PUTEIBHO- OyIeT aganTHUpOoBaHa JJIs JIUL C HApYIIEHUSIMHU CIIyXa:
0CsI3aTEeNbHBIN ayJM0-BU3yaJbHBIE, OCHOBAHHbIE Ha IMPEJICTAaBICHUE Y4eOHOMU
Cnabocnpimmamue. MHGOPMaIUH, MPU KOTOPBIX 3a/IEHCTBOBAHO 3PUTEIBHOE U CIIYXOBOE]
Crioco0 BOCIIpUSATUSIBOCIIPUATHE;
nH(pOpMaluu: ayuanbHO-KWHECTETUUECKHUE, TMPEeAyCMAaTPUBAIOIINE MOCTYIICHHUE
3pUTENBHO- yaeOHOI nH(DOPMALIUK TTOCPEICTBOM CITyXa U OCS3aHUS;
0CSI3aTEJIbHO- ayIM0-BU3yaJIbHO-KMHECTETUYECKHE, Oasupyronecs HA|
CIIyXOBOH NpeCcTaBiIeHUN HHPOPMALIUU, KOTOPask MOCTYNAET MO 3pUTEIEHOMY,

CIIyXOBOMY U OCSI3aT€JIbHOMY KaHaJlaM BOCIIPUSITHE.

C Cnoco0 - BU3YyaIbHO-KHHECTETUYECKUE;

HapYIICHUS [BOCHPUATHUS - ayJM0-BU3yaJIbHbIC;

M — ayIuallbHO-KUHECTETUYECKUE;

11 OIIOPHO-  MH(OPMALHH: — ayIM0-BU3YyAJIbHO-KNHECTETUYECKUE.

TBUTATEITLHOBPUTEITHHO-

r

0 ammapara (0cs3aTeNbHO-
CIIyXOBOM

Tabmuna 7.2. — CriocoObl amantaui 00pa3oBaTeIbHBIX PECYpPCOB.
VYcnoBHbIe 0003HAUEHUS:
«+» —o0pazoBaTenbHbIi pecypc, He TPeOYyIOIUil afanTauy;

«A Dy

aJanTUPOBaHHBIA (opMaT K OCOOCHHOCTSIM MpuemMa-tiepenadun uHpopManuu

oOyyaromuxcst uHBaNMUA0B U Jui ¢ OB3 ¢opmar obpa3zoBareabHOrO pecypca, B TOM UHCIE C
UCTIOJIb30BAHUEM CIICUATIBHBIX TEXHUIECKUX CPECTB;
«AD»— anbTEepHATUBHBIN SKBUBAJICHT UCIIOJIH3YEMOT0 pecypca

Karteropuu OoOpa3oBaTte/ibHbIE pecypChl
o0yuaruuxcs no DJIeKTPOHHbIE IleuaTHbIC
HO30J10TUSIM MyJbTHME | Tpaduyeckue ayamo TeKCTOBBIE,
mua 3JIeKTPOHHbIE
aHAJIOTH
ne4YaTHbIX
H3aHuil
C Crnernbie AD AD (Hampumep, + AD AD (Hampumep,
HaPYIICHUS CO3/IaHHE (Hammpumep, TIeYaTHBII
MU 3pEHUS MaTepuaIbHOM ayquo MaTepua,
MOJICITH OTIFICAHUE) BBITIOJTHEHHBIH
rpaguIecKoro penbedHO-
o0BeKTa TOYEUHBIM
(3Dmonenm) mpudTom JI.
bpaiisns)
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CiraboBuas AD AD + AD AD
Ive
C ['myxue AD + AD + +
HapyILLIEHUs (manpumep,
MU cllyXa TEKCTOBOE
OIHCaHue,
TUTIEPCCHIITKH )
Crnabocibl AdD + AdD + +
I
e
C HapyLIEHUSIMU + + + + +
OIIOPHO-
NIBUTATEIILHOTO
armapara

Tabnuua 7.3. - @opMbI KOHTPOJIS U OLEHKH PE3yabTaToOB 00y4YeHUs: HHBaIUA0B 1 jui ¢ OB3

Karteropuu @®opMa KOHTPOJISI U OLIEHKH Pe3yJbTATOB 00yUeHUs
00y4yaruuxc
1 10
HO30JI0THSIM
C - yCTHasl MPOBEPKA: JUCKYCCHUU, TPEHHMHTH, KPYIJbIE CTOJBI, coOecenoBaHMUs,
HapyLICHUSIMH | YCTHBIE KOJUIOKBUYMBI U Jp.;
3peHus - C HUCIOJIb30BAaHUEM KOMIIbIOTEpPA 1 crieranbHoro [10: paboTa ¢ 31eKTpOHHBIMU

00pa3oBaTeNbHBIMU pECypcaMHu, TECTHPOBaHHE, pedepaThl, KYpPCOBHIC MPOEKTHI,
JUCTAHIIMOHHBIC (bOpMBI, CCJIU MMO3BOJIACT OCTPOTA 3PCHUSA -
rpadgudeckre paboThl U JIp.

C - NUCbMEHHAs MPOBEPKA: KOHTPOJIbHBIE, Tpaduueckre paboThl, TECTUPOBAHHE,
HapyLWEeHUs MU | TOMaIIHKE 33JaHNUs, 3CCE, TMCbMEHHbIE KOJJIOKBUYMBI, OTUETHI U JIp.;
ciyxa - C UCTOJIB30BaHNEM KOMIIbIOTepa U cnenuaibHoro [10: pabora ¢ 311eKTpOHHBIMU

00pa3oBaTeNbHBIMU PECypcaMu, TECTUPOBaHUE, pedepaTsl,
KYpPCOBBIE POEKTHI, rpaduuecKkre paboThl, TUCTAHIMOHHBIE ()OPMBI U JIp.

C - UCbMEHHAas MPOBEPKA, C UCIOIb30BAHUEM CHEIMATIbHBIX TEXHUYECKUX
HapyLEHUSIMA

OIIOPHO- CpeAcTB (aIbTepHAaTUBHBIX CPEACTBA BBOJIA, YIPABICHUS KOMIIBIOTEPOM H Ip.):
JBUTaTeNIHOTO |KOHTPOJIbHBIC, Tpaduyeckre paboThl, TECTUPOBAHHE, JOMAIITHUE 3a/IaHHsl, ICCE,
anmapara IUCbMEHHBIE KOJUIOKBUYMBI, OTYETHI U JP.;

- yCTHAas! MPOBEPKA, C UCTIOIH30BAHUEM CIIEIIHATIBHBIX TEXHUYECKUX CPECTB
(cpencTB KOMMYHUKALUMN): TUCKYCCHH, TPEHUHTH, KPYTJIbIe CTOJIBI,
cobece]oBaHus, YCTHBIE KOJUWIOKBUYMBI U JIp.;

- C UCIOJIb30BaHUEM KoMIIbloTepa u creruanbHoro [1O (ampTepHaTUBHBIX
CPEZCTB BBO/Ia U YIIPABJICHUS KOMIBIOTEPOM H JIp.): paboTa ¢ 3JeKTPOHHBIMH
00pa30BaTeIbHBIMU PECYpPCAMU, TECTUPOBAHUE, pedepaThl, KypCOBbIE IPOEKTHI,
I'paduueckue paboThl, TUCTAHIUOHHBIE (POPMBI - TPEATOYTUTEIbHEE
00y4aroIuMCsi, OTpaHUYCHHBIM B IEPEIBIKEHUH U JIP.

7.1. 3AJAHMSA JJIA TEKYIIEI'O KOHTPOJIA 1A THBAJINIOB U JINIL
C O'PAHUYEHHBIMHU BO3MOKHOCTAMHU

Texkymmii KOHTPOJb W NMPOMEXKYTOUHAsl aTTecTanus oOydarommuxcs MHBaIMIoB u yun ¢ OB3
OCYILIECTBIISIETCS C UCIIOJIB30BAHNEM OLIEHOYHBIX CPEACTB, aAAITUPOBAHHBIX K OTPAHUYECHUSM HUX 310POBbS
¥ BOCHPUATHUS MH(OPMAIIMH, B TOM YHUCIIE C UCIIOJIb30BAHUEM CIIEIIUABHBIX TEXHUYECKUX CPE/ICTB.

Texkymuit KOHTPOJIH YCTIEBAEMOCTH ISl 0Oyuaromuxcs uHBaIuAoB u juil ¢ OB3 HampaBien Ha
CBOEBPEMEHHOE BBISBIICHHE 3aTPYIHEHHUI U OTCTaBaHUS B 00yYEeHUN M BHECEHHUS KOPPEKTHBOB B YUEOHYIO
JEeSITeIbBHOCTh. BO3MOXKHO OCyIIeCTBICHHE BXOAHOTO KOHTPOJS AJIs OMpEIeNIeHUsl €ro CIocOOHOCTEH,
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0COOEHHOCTEH BOCIPUATHS U TOTOBHOCTH K OCBOCHUIO Y4eOHOT0 MaTepHara.

7.2. 3AJAHMS JJISI IPOMEXYTOYHOM ATTECTAIIMUA 151 UHBAJIMJIOB U JINIL C
OI'PAHUYEHHBIMHA BO3MOXKXHOCTAMU
dopmMa TPOMEKYTOYHOW aTTECTAlMM  YCTAHABIMBACTCS C  YYETOM  HHIUBUAYAIHHBIX
ncuxo(U3nIecKux 0co0eHHOCTe! (YCTHO, MUCHMEHHO Ha Oymare, MMCHbMEHHO Ha KOMIIbIOTEpE, B (hopme
TECTUPOBaHUS U T.11.). [Ipn HE0OOXOAMMOCTH 00YJAIOLITMMCS TIPETOCTABIISECTCS TOTIOJIHUTEITLHOE BPEMSI ISt
MOATOTOBKKM OTBeTa. IIpoMexyrodHas arrecraius, NP HEOOXOJUMOCTH, MOXKET IPOBOJIUTHCS B
HECKOJIBKO 3TaroB. [ 3TOro peKOMEHIyeTCsl UCTOIb30BaTh PYOCKHBINH KOHTPOJb, KOTOPBIN SBIISIETCS
KOHTPOJILHOM TOYKOM 0 3aBEPIICHUIO H3YYCHUS pa3/ielia WIH TeMbl JUCIUTUTNHBI, MEXKTUCITUTITHHAPHOTO
Kypca, IPaKTHK U €€ Pa3IelioB C IEbI0 OLIEHUBAHUS YPOBHS OCBOSHUS IPOTPAMMHOTO MaTepuaina. GopMel
U CPOK MPOBEICHUS PYOEKHOTO KOHTPOJISI OTPEACIISIOTCSI
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